Canon

Laser Beam Printer

Satera
LBP7700C

User's Guide

! ',‘_. .| .r:' a
Zal o

e i

T i i o
s

U /i/a

B | o e A

!

F

=

R




Contents

Turning the Printer On/Off . .. .. .. .. 3
Turning Onthe Printer. .. .. .. .. 3
Turning Off the Printer. . . .. .. ... 4

Onlineand Offline . ... ... 7
Placing the PrinterOnline . . . ... .. .. 7
Placing the Printer Offline . . . . .. ... . 8

Paper Requirements . ........ ... e 9
Paper Size. . .. 9
Paper TYPE . o 10
Printable Area . . ... ..o 13

Plain Paper/Heavy Paper/Transparencies/Labels .............. ... ... ........ 14
Postcard/Reply Postcard/4 on 1 Postcard ........... ..., 14
Envelope ... 15
Paper Which Requires Attention Before Use . ......... ... ... .. 15
Paper Capacity of Paper Source. .. ... 16
Paper Capacity of the Output Tray .. ... ... e 17

Loading Standard Size Paper (Other Than Postcards and Envelopes) .. ..... 18

Loading Standard Size PaperinCassette 1........... ... .. ... . ... 18
Loading Paper in the Paper Cassette ........... ... .. 18
Registeringthe Paper Size ... ... ... 22
Registering the Paper Type .. ... ..o 23

Loading Standard Size PaperinCassette 2. . ......... ... ... . . . i 25
Loading Paper in the Paper Cassette ............. ... .. 25
Specifying the Settings for the Paper Cassette ............ ... ... ... ... ..... 30
Registering the Paper Type . . ...t 31

Loading Standard Size Paper (Other Than Postcards and Envelopes) in the Multi-purpose Tray . .. 33
Loading Paper in the Multi-purpose Tray . ...........couriiiiiinieiinnaann. 34
Registering the Paper Size . . . ... ... 38
Registering the Paper Type . ... ... 39

Loading Postcards . ....... ...t 42

Loading Postcards in the Multi-purpose Tray .. .......... .. .. it 44
Registering the Paper Size . .. ... 47
Registering the Paper Type . . ... 48
Loading Envelopes . . . .. .ot 51
Loading Envelopes in the Multi-purpose Tray ........... ... .. ... .. ... ... 53
Registeringthe Paper Size . ............ . 57
Registering the Paper Type .. ... ... 58




Loading Custom Size Paper (Non-Standard Size Paper) . ................. 61

Loading Custom Size Paperin Cassette 1 ........ ... .. ... 61
Loading Custom Size Paper in the Paper Cassette ........................... 61
Registering the Loading Orientation ........... ... . ... 65
Registering the Paper Type . . . ... ... 66
Registering a Custom Paper Size . ... 68

Loading Custom Size PaperinCassette 2 . .......... .. 69
Loading Custom Size Paper in the Paper Cassette ........................... 69
Registering the Loading Orientation ........... .. ... . . ... . .. 74
Registering the Paper Type . . ... ..o 75
Registering a Custom Paper Size . ... 76

Loading Custom Size Paper in the Multi-purpose Tray .. ........... .. ... ...... 77
Loading Custom Size Paper in the Multi-purpose Tray ... ..., 78
Registering the Loading Orientation ........... ... ... 82
Registering the Paper Type . . .. ... .. 83
Registering a Custom Paper Size . ... 85

Paper Loading Orientation . ........ ... i 86
Paper Jams . ... 88

Precautions When Removing Jammed Paper . ... ....... ... ... ... ... ... ... 89

Clearing Paper Jams (MP Tray Area). . . . .. .o vt 91

Clearing Paper Jams (Output Area, Right Cover Area, Duplex Unit Area, or Cassette 1/2 Area) . . . 92

Clearing Paper Jams (Cassette 2 Cover Area) . ... ..., 101

Checking Paper Jams in the Paper Cassette. .. .............. ... ... .. ..... 104

Clearing Paper Jammed inside the Fixing Unit . ............ ... ... ... ..... 106

Replacing the Toner Cartridges . ... i 110

When a Message ApPPEars. . . .. oo u it e 110

Precautions when Replacing Toner Cartridges . . ..., 112

Replacing Toner Cartridges . . . . ..o oot 113

Cancelinga Job ... ... 121
Confirming the Printer Features .. .......... ... ... . .. .. 123
Service Call Display . . ... ... 125
If a Fixing Unit Error Is Displayed. . .. ... . 126
If a Service Error or the Message "Power OFF and ON" Is Displayed. . .......... 127

Message List ... ... 129




the Printer On/Off

Turning On the Printer

1 Turn the printer on.

(1) Open the power switch cover.
(2) Press "I" of the power switch.

— The printer initiates a self-diagnostic test on the printer unit and optional
accessories.

@ If the self-diagnostic test result is normal

4 The EIRIA] indicator (green), 4> 5 > indicator (green), and &t
indicator (green) are turned on, and then the printer is ready to print.
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(M vPORTANT

Do not turn the printer on immediately after turning it off.
If you want to cycle the power of the printer, wait at least 10 seconds before turning
it on again.

If an error message appears in the display on the control panel
See "Message List," on p. 129.

When turning on the printer for the first time after installing the printer and
paper feeder

Read the following instructions.

« Do not load paper in the paper cassette.

» Make sure that the packing materials of the paper cassette are removed.

Turning Off the Printer

1

Check that the printer is not performing the following
operations.
e Printing

» While the printer is running a self-diagnostic test immediately after turning the
power on

e While the 37 indicator is on

¢ When any of the following messages appears
- < B TI. >
-<FvUIU—Y3 VAT, >
- <Initializing NVRAM...>

Press [ 1(VEeybh).

Select [Yvw RgH> Jusing [ ¥ ], and then press [OK].
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(M ivPORTANT

If you perform a shutdown when a secured print job is in the hard disk

The message < £7CEFEATULIZ. > appears.

If you want to execute a shutdown, perform a soft reset to delete the job, and then
perform a shutdown again.

If you do not want to execute a shutdown, press [ O 1(FY24).




&2 NOTE

4

When you are using WSD printing
The shutdown notifies the computer that the printer is turned off.

Select [1&L) ] using [ ¥ ], and then press [OK].
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— The process to turn the printer off is performed, and the messages < {74 T
9, >and < v v hIOVRITHTT, BANDDOXRTEERZVSHENTLEEL >
appear.

Confirm the message.
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— When the printer is ready to be turned off, the message appears.

Turn the printer off.

(1) Open the power switch cover.
(2) Press" d) " of the power switch.




(M vPORTANT
Precautions when turning off the printer
If you turn the printer off, all print data remaining in the printer memory will be
erased.

Power consumption when the power is off (when " (!) " is pressed)

Even if the power of the printer is turned off, power is consumed only slightly while
the power plug is inserted into the AC power outlet.

To cut the power consumption completely, unplug the power plug from the AC
power outlet.

If the printer is not turned off immediately even after " (!) " of the power
switch is pressed

The printer is cooling down the inside and stopping the printer processes.
Please wait a moment.




nd Offline

When the printer can receive data from the computer and print the data, the printer
is in the state of "Online", and when the printer is disconnected with the computer
and cannot receive data, the printer is in the state of "Offline".

To perform the settings for each menu using the control panel, switch the printer
status as follows.

O : The status that you can enter the menu
— :The status that you cannot enter the menu

When the printer is online | When the printer is offline
v k7w Menu O O
{E1EEIR Menu O O
Utzw k Menu O O
Y37 Menu O —
1—F4UF« Menu O —

* The 21—t X272/ X options cannot be specified when the printer is online.

Placing the Printer Online

When printing from the computer, the printer has to be online.
If not, place the printer online using the following procedure.

1 press[ () 1(2v54v).
The #>>- > indicator turns on, and the printer is online.

@ mPORTANT
If you cannot place the printer online
If an error is occurring in the printer, the printer does not come online.
Eliminate the cause of the error before you place the printer online.

&> NOTE
About the Z">5 4 2 indicator during Power Save Mode
During Power Save Mode, the 7> 5-f > indicator is off even when the printer is

online.




Placing the Printer Offline

To configure the printer so that it does not receive data from the computer or
specify the settings for all the items in the =v 7w menu, place the printer offline
using the following procedure.

1 Press [ @ 1(F314).
The #>>-~ indicator goes off, and the printer is offline.

(M mPORTANT
About the automatic online function
The printer comes online automatically if left in the offline state for five minutes or
longer.

If an error is occurring in the printer, however, the printer does not come online
automatically.




Paper Requirements

The following shows the paper sizes that can be used with this printer.
‘ : The paper is available for 1-sided printing and automatic 2-sided printing.
O : The paper is available for only 1-sided printing.

— :The paper cannot be used for printing.

Paper Source
Paper Size :
(short edge x long edge) Multi-purpos Cassette 1 Cassette 2
eTra (Optional)
y

A4 (210.0 mm x 297.0 mm) o o o
B5 (182.0 mm x 257.0 mm) o o o
A5 (148.0 mm x 210.0 mm) O O O
Legal (8.50 in. x 14.00 in.) ) — o
Letter (8.50 in. x 11.00 in.) o (] o
Executive (7.25in.x 10.50 in.) ‘ . ‘
Custom paper size Portrait*! *3 O O O
Custom paper size Landscape*? ** [ N Qo o
Postcard (100.0 mm x 148.0 mm) O — —
Reply postcard (148.0 mm x 200.0 Q _ _
mm)
4 on 1 postcard (200.0 mm x 296.0 O #10 _ —
mm)
Envelope

YOUNAGA No. 3 (120.0 mm x 235.0 O _ _

mm)

NAGAGATA No. 3 (120.0 mm x O _ —

235.0 mm)




Portrait: The short edges of the paper are parallel to the front side of the printer.
Landscape: The long edges of the paper are parallel to the front side of the printer.
Can be loaded only when the LIPS LX printer driver is used.

Automatic 2-sided printing can be performed on the custom size paper whose short edges are 182.0 to 215.9 mm
and long edges are 257.0 to 297.0 mm.

The custom size paper whose short edges are 148.0 to 215.9 mm and long edges are 148.0 to 215.9 mm can be
loaded.

The custom size paper whose short edges are 210.0 to 215.9 mm and long edges are 210.0 to 215.9 mm can be
loaded.

The custom size paper whose short edges are 98.4 to 215.9 mm and long edges are 148.0 to 355.6 mm can be
loaded.

The custom size paper whose short edges are 148.0 to 215.9 mm and long edges are 210.0 to 297.0 mm can be
loaded.

The custom size paper whose short edges are 148.0 to 215.9 mm and long edges are 210.0 to 355.6 mm can be
loaded.

"9 YUUBIN 4 on 1 postcards cannot be used.
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(M MPORTANT
About print speed
« The print speed may drop depending on the settings for the paper size, paper type,
orientation, and number of copies.
« When you perform continuous printing, the print speed may drop gradually.

Paper Type

The following shows the paper types that can be used with this printer.
. : The paper is available for 1-sided printing and automatic 2-sided printing.
O : The paper is available for only 1-sided printing.

— :The paper cannot be used for printing.

[hEY N Paper Source
Paper Type &% 1% in the | Multi-pur
£y hPwvT | pose |Cassette1 ((:g:f‘iit::l?
Menu Tray
60 to 74 g/m? [ 5@ L]*2 o o ()
Plain [254] (Defaut)
paper 70 to 105 g/m? | *2*3 ) o o
=
100 to 120 g/m? | [ &4 1]+ o ) )
Heavy 2 |1 o ")
oaper 115t0 163 g/m? | [ S 2] O O O
164 to 176 g/m? |[[E# 2] O — O
Transparency O

(black-and-white printing only) | [OF 7 /2]

10



[AEY N Paper Source
Paper Type & 1" in the ulti-pur
Ty NPy T pose | Cassette 1 Cass.ette 2
(Optional)
Menu Tray
Label [ SNV ] O — —
Postcard/Reply postcard/4 on . _ _
1 postcard** [ldn'E] O
Envelope [ ] O — —_

Recycled paper can be used as plain paper.

If you want to print paper of 70 to 74 g/m?, you can specify either of [ 5@ | or [ ZmHE L].°
If you want to print paper of 100 to 105 g/m?, you can specify either of [ E @] or [ EfE 11.°
If you want to print paper of 115 to 120 g/m?, you can specify either of [ 2 1] or [ E#f 2].”°
If either setting causes the following problems etc., specify the other setting to print.

- Output paper curls.

- Residual images appear on non-printed areas.

- The toner does not fix onto paper well, and the printing comes out faint.

Specify [ = 7#f ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 90 g/m?) with [ Z&EH | selected.

YUUBIN 4 on 1 postcards cannot be used.

R B
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B Plain paper
This printer can print plain paper (60 to 105 g/m?) of the following sizes.
« Standard paper size: A4, B5, A5, Legal, Letter, Executive
» Custom paper size: Short edges 98.4 to 215.9 mm; Long edges 148.0 to 355.6 mm
« Long size: Short edges 210.0 to 297.0 mm; Long edges 457.3 to 1,200.0 mm

1 The following plain paper is available for automatic 2-sided printing.
- A4, B5, Legal, Letter, or Executive size paper

- Custom size paper whose short edges are 182.0 to 215.9 mm and long edges are
257.0t0 297.0 mm

+Recycled paper can be used as plain paper.

B Heavy paper
This printer can print heavy paper (106 to 176 g/m?) of the following sizes.

« Standard paper size: A4, B5, A5, Legal, Letter, Executive
» Custom paper size: Short edges 98.4 to 215.9 mm; Long edges 148.0 to 355.6 mm
+The following heavy paper (106 to 120 g/m?) is available for automatic 2-sided printing.

- A4, B5, Legal, Letter, or Executive size paper
- Short edges 182.0 to 215.9 mm; Long edges 257.0 to 297.0 mm

11



(M MPORTANT

About print speed
The print speed drops when printing on heavy paper.

B Transparency
This printer can print A4 and Letter size transparencies.

(M MPORTANT
Precautions when using transparencies
« Transparencies can only be printed in black and white.
« Thoroughly fan the transparencies before loading them as they may stick to each other.
« Take care not to mark or stain the printing surface of the transparencies with
fingerprints, dust, or oil.
« The print speed drops when printing on transparencies.

H Label
This printer can print labels of the following sizes.

« Standard paper size: A4, B5, A5, Legal, Letter, Executive
o Custom paper size: Short edges 98.4 to 215.9 mm; Long edges 148.0 to 355.6 mm

(M MPORTANT

Precautions when using labels

« Using the following types of labels may result in paper jams that are difficult to clear or
may result in damage to the printer.
- Peeled labels or partly used labels
- Coated labels that are easily peeled off from the backing sheet
- Labels with uneven adhesive

« The print speed drops when printing labels.

B Postcard
This printer can print postcards, reply postcards, and 4 on 1 postcards.

(M MPORTANT

Precautions when using postcards

« Using the following types of postcard may deteriorate print quality or result in paper
jams.
- Inappropriate size postcards other than Postcard, Reply postcard, and 4 on 1

postcard

- Creased reply postcard
- Postcards and reply postcards for ink jet printers
- YUUBIN 4 on 1 postcard

« If the postcards are curled, flatten the curls by warping them in the opposite direction
before loading them.

« The print speed drops when printing on postcards.

12



H Envelope
This printer can print the following envelopes.

YOUNAGA No. 3 NAGAGATA No. 3
(120 mm x 235 mm ) (120 mm x 235 mm)

(M MPORTANT

Precautions when using envelopes
« Using the following types of envelopes may result in paper jams that are difficult to clear
or may result in damage to the printer.
- Envelopes with fasteners or snaps
- Envelopes with address windows
- Envelopes with adhesive on the surface
- Wrinkled or creased envelopes
- Poorly manufactured envelopes in which the glued parts are uneven
- lIrregularly-shaped envelopes
« Before loading envelopes, flatten the stack of envelopes to release any remaining air,
and press the fold lines along the edges tight.
« Do not print on the reverse side (glued side) of envelopes.
« The print speed drops when printing on envelopes.

& NOTE

When printing on envelopes
They may become creased.

Printable Area

&> NOTE

If you want to extend the printable area

Specify the following settings in the printer driver.

1. Click [Finishing Details] in the [Finishing] sheet.

2. Select the [Print with Upper Left of Sheet as Starting Point] check box.

1 The edges of the printout may be partly missing depending on the property of the
document to be printed.

13



Plain Paper/Heavy Paper/Transparencies/Labels
You can print in the area up to 5 mm of the edges of the paper.

5 mm 5 mm

e e

¥
|
*Smm

¥
I mm
Is

Postcard/Reply Postcard/4 on 1 Postcard

You can print in the area up to 5 mm of the edges of the postcards.

——100 MM ——  5mm - 200 mm

+ 5 mm
i
123-4567 i 123-4567 T
REDBTFRERX REHFHERX
000 148 mm 000 148 mm
] ? 1
AL Tl 5 mm I 11 5 mm
5mm 5mm 5mm 5 mm

(M wPORTANT

When printing on postcards

It is recommended that you configure the document to print the data smaller than the
printable area.

When printing data in the entire printable area, you may not be able to obtain the
optimum print quality.

14



Envelope

This printer can print on the following area.
You may have to change the printable area before printing, depending on the
application you use.

f—— 120 mm —

235 mm

(M vPORTANT

When a part of the printed zip code is missing
Specify the following settings in the printer driver.
1. Click [Finishing Details] in the [Finishing] sheet.
2. Select the [Print with Upper Left of Sheet as Starting Point] check box.

Paper Which Requires Attention Before Use

Using the following types of paper may cause influence to the printout results or
printer in some cases.

B Paper That Was Stored Poorly
« Creased or folded paper
« Torn or damaged paper
o Wrinkled paper
o Curled paper
» Wet or moist paper
« Paper with rough edges
« Irregularly-shaped paper

B Paper with Holes or Perforations
« Paper with binding holes
« Paper with perforations

15



B Paper with Adhesive or a Special Coating
» Heat-sensitive paper
« Paper with adhesive
« Carbon paper
« Treated color paper
« Specially coated paper (coated paper for ink jet printers, etc.)

Bl Previously Printed Paper

« Paper that has already been printed by a copy machine or another printer (The reverse
side of the paper is also not usable. Using the multi-purpose tray, however, you can
perform 2-sided printing manually on the other side of paper previously printed by this
printer. You cannot print on the printed side again.)

B Paper That Is Difficult for Toner to Adhere to
« Paper with rough surfaces
» Paper containing thick fibers
« Paper with an extremely rough or smooth surface

« Paper that is thicker or thinner than the specified usable paper
See "Paper Type," on p. 10.

@ mPORTANT

About paper with staples, clips, ribbons or tape
This kind of paper may result in the printer malfunction or damage to the printer.

About paper that contains ink that melts, burns, evaporates or emits harmful
gases at or lower than the heating temperature of the fixing unit
This kind of paper may result in the printer malfunction or damage to the printer.

Paper Capacity of Paper Source

— :The paper source cannot be used.

Paper Source

Paper Type i
Multi-purpose Cassette 1 Cass_ette 2
Tray (Optional)
. Approx. 100 Approx. 250 Approx. 550
Plain paper (Ex. 80 g/m) pgheets pEheets pEheets
Approx. 80 Approx. 200 Approx. 400
Heavy paper (Ex. 120 g/m?) psrileets pEheets pEheets
Approx. 50 Approx. 125 Approx. 250
Heavy paper (Ex. 163 g/m”) psrileets pEheets pEheets
Transparency (black-and-white Approx. 50 _ _
printing only) sheets

16



e
Postcard Aps%r:;t.:o — —
Reply postcard Aps?wr:;t.;o — —
4 on 1 postcard* Aps?wr::-:-(t.sso — —
Envelope Apsi"::t'; 0 — —

* YUUBIN 4 on 1 postcards cannot be used.

Paper Capacity of the Output Tray
[ mwmm [ GowerEr |

Plain paper (Ex. 80 g/m?) Approx. 200 sheets*?
Heavy paper (Ex. 120 g/m?) Approx. 40 sheets
Heavy paper (Ex. 163 g/m?) Approx. 40 sheets

Transparency (black-and-white Approx. 50 sheets

printing only)

Label Approx. 40 sheets
Postcard Approx. 40 sheets
Reply postcard Approx. 40 sheets
4 on 1 postcard™® Approx. 40 sheets
Envelope Approx. 10 sheets

*1 Actual paper capacity varies depending on the installation environment or paper type.
*2 When the paper size is Legal, the paper capacity is approximately 150 sheets.
*3 YUUBIN 4 on 1 postcards cannot be used.




Loading Standard Size Paper (Other Than Postcards
and Envelopes)

Loading Standard Size Paper in Cassette 1

The following standard size paper can be loaded in the supplied paper cassette
(Cassette 1).

Paper Type Paper Size

A4 (210.0 mm x 297.0 mm)

Plain paper (60 to 105 g/m?) BS (182.0 mm x 257.0 mm)

A5 (148.0 mm x 210.0 mm
Heavy paper (106 to 163 g/m") Lett(er (8.50 in. x 11.00 in.))

Executive (7.25in.x 10.50 in.)

(M MPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.

Loading Paper in the Paper Cassette

1 Pull out the paper cassette until it stops.

18



2 Slide the paper guides to the position of the size of the paper
to be loaded.

@ Slide the side paper guides.

(1) Hold the lock release lever.

(2) Slide the paper guides to the position of the size of the paper to be loaded.
i Align the position of (A) with the size mark of the paper to be loaded.
i The side paper guides move together.

@ Slide the rear paper guide.

(1) Hold the lock release lever.
(2) Slide the paper guide to the position of the size of the paper to be loaded.
+  Align the position of (A) with the size mark of the paper to be loaded.

19



&> NOTE

Size abbreviation on the paper guides

Paper Size Paper Guide
Letter LTR
Executive EXEC
B5 JIS B5

3 Load paper so that the edges of the paper stack are aligned
with the rear paper guide.

A\ cAuTiON

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

(M vPORTANT

Be sure to load standard size paper in landscape orientation (when the long
edges of the paper are parallel to the front side of the printer).

N /

—_— e

=]
SR
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Be sure to check the position of the paper guides.
If the paper guide is set at a wrong position, this may result in misfeeds.

Paper cassette capacity

Paper Type Paper Capacity

Plain paper (Ex. 80 g/m?) Approx. 250 sheets

Heavy paper (Ex. 120 g/m?) Approx. 200 sheets

Heavy paper (Ex. 163 g/m?) Approx. 125 sheets

When using paper that has been poorly cut

If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

& NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 86) and load the paper in the proper
orientation.

4 Hold down the paper, then set it under the hooks (A) on the
paper guides.

Make sure that the paper stack does not exceed the load limit mark lines (B).

@ mPORTANT
Do not load the paper stack which exceeds the load limit mark lines.
Be sure that the paper stack does not exceed the load limit mark lines. If the paper
stack exceeds the load limit mark lines, this may result in misfeeds.

21



5 Insert the paper cassette into the printer.

Push it into the printer firmly.

A\ cAuTION

Precautions when inserting the paper cassette
Be careful not to catch your fingers.

Registering the Paper Size

This printer's paper cassette (Cassette 1) cannot automatically detect the paper
size. Therefore, you need to register the size of the loaded paper.
Register the paper size using the following procedure.

@ mPORTANT

Precautions when specifying [ 7U—]
The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper

cassette before using the printer.

1 Press [ Q 1 (#S#6E]IR ).

2 select [HEy b 1E#&EYrX]using[ A Jand [ V¥ ], and then
press [OK].

[ soubEIR

fafkE— K
F= L A B2

hty F2BEEY A Z | |
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3 Select a paper size using[ A ]and [ ¥ ], and then press [OK].

~

[ Htw MEEY AR
A5
A4
B4

J

— The paper cassette setting is specified.

Registering the Paper Type

Specify [htv b 1A#EiESE] using the control panel according to the type of the loaded

paper.

Paper to Be Used

[Aty 1 B#fESR] in the
tv ;7 v 7 Menu

Plain paper (60 to 74 g/m?)

[ L]

Plain paper (70 to 105 g/m?)

[ &5@4% | (Default) ™2
[So#®]°

Heavy paper (100 to 120 g/m?)

[ 1128

Heavy paper (115 to 163 g/m?)

=4 2]

" If you want to print paper of 70 to 74 g/m?, you can specify either of [ Z & L] or [ Z@&@#E 1.
"2 |f you want to print paper of 100 to 105 g/m?, you can specify either of [ Z&ff ] or [ IE#E 17.4
3 If you want to print paper of 115 to 120 g/m?, you can specify either of [ JE#f 1] or [ E#E 2.
4 If either setting causes the following problems etc., specify the other setting to print.

- Output paper curls.

- Residual images appear on non-printed areas.
- The toner does not fix onto paper well, and the printing comes out faint.

S Specify [ T 7#K ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 90 g/m?) with [ & | selected.

@ mPORTANT

Be sure to match the type of the loaded paper.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [htzw ~1H

#7848 | in the control panel.

23



Be sure to match the setting in the printer driver.

Match the paper type specified in the Setup menu and that specified in [Paper Type] in
the printer driver.

If they do not match, the message < I TORfEZEL v k > appears.

In this case, the setting for [ 0tz w b 1 Affi#&%E ] is changed to that in the printer driver by
pressing [ O 1 (#>=-+1~), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 =)L ~E#E#ESE ] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.

1 Press [ Q 1 (#SH#6E]IR ).

2 select [hEv S 1A#EESE] using[ A 1and [ ¥ ], and then press
[OK].

AaAEEER
Aty 2T A X
F=L L1 BifEE
Aty b 1RRIESE
Aty b 2RERE

3 Select a paper type using [ A ]Jand [ V¥ ], and then press [OK].

Aty b BEER
i
EEL
E#1
[EHf2

— The paper type for the paper cassette is specified.

J
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® Before printing
Specify the following settings.

« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.

« Before printing from the BMLInkS printer driver
See "User's Manual" for the BMLInkS printer driver.

« Before printing from DOS, UNIX, or other operating systems
Specify [ 77+ )L hEED A X ] and [ 77+ )L SEERELE ).

Loading Standard Size Paper in Cassette 2

The following standard size paper can be loaded in the paper cassette of the
optional paper feeder (Cassette 2).

Paper Type Paper Size

A4 (210.0 mm x 297.0 mm)
B5 (182.0 mm x 257.0 mm)
Plain paper (60 to 105 g/m?) A5 (148.0 mm x 210.0 mm)
Heavy paper (106 to 176 g/m?) Legal (8.50 in. x 14.00 in.)
Letter (8.50 in.x 11.00 in.)
Executive (7.25in.x 10.50 in.)

(M mPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.

Loading Paper in the Paper Cassette

1 Pull out the paper cassette until it stops.
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2 Slide the paper guides to the position of the size of the paper
to be loaded.

@ Slide the side paper guides.

(1) Hold the lock release lever.
(2) Slide the paper guides to the position of the size of the paper to be loaded.

1 Align the position of (A) with the size mark of the paper to be loaded.
1 The side paper guides move together.

(@)
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@ Slide the rear paper guide.

(1) Hold the lock release lever.

(2) Slide the paper guide to the position of the size of the paper to be loaded.
+ Align the position of (A) with the size mark of the paper to be loaded.

ANS N

&> NOTE

Size abbreviation on the paper guides

Paper Size Paper Guide
Legal LGL
Letter LTR
Executive EXEC
B5 JIS B5
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3 Load paper so that the edges of the paper stack are aligned
with the rear paper guide.

17
I
4

A\ cAuTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

(M vPORTANT

Be sure to load standard size paper in landscape orientation (when the long
edges of the paper are parallel to the front side of the printer).

AN /

\ = > 4

N [T

@ mPORTANT

Be sure to check the position of the paper guides.
If the paper guide is set at a wrong position, this may result in misfeeds.

Paper cassette capacity

Paper Type Paper Capacity

Plain paper (Ex. 80 g/m?) Approx. 500 sheets
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Paper Type Paper Capacity

Heavy paper (Ex. 120 g/m?) Approx. 400 sheets

Heavy paper (Ex. 163 g/m?) Approx. 250 sheets

When using paper that has been poorly cut

If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

2 NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 86) and load the paper in the proper
orientation.

a Hold down the paper, then set it under the hooks (A) on the
paper guides.

Make sure that the paper stack does not exceed the load limit mark lines (B).

(M MPORTANT

Do not load the paper stack which exceeds the load limit mark lines.
Be sure that the paper stack does not exceed the load limit mark lines. If the paper
stack exceeds the load limit mark lines, this may result in misfeeds.
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5 Set the paper cassette in the paper feeder.

Push it into the printer firmly.

A\ cAUTION

Precautions when inserting the paper cassette
Be careful not to catch your fingers.

Specifying the Settings for the Paper Cassette

This printer's paper cassette (Cassette 2) is configured to automatically detect the
paper size by default. Therefore, you do not need to change the settings for the
paper cassette.

However, you need to change the settings in the following cases.

« When loading standard size paper again after using custom size paper

« When you want to specify [ 7U— ] which does not check the paper size.

Install the printer, turn it on, and then change the settings for the paper cassette
using the following procedure.

(M mMPORTANT
Precautions when specifying [ 7U—]
The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.
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1 Press[@](ﬁﬁﬁﬁ).

press [OK].
HEREEER
TRIEE—F
F= LMNABEMA
Aty BT A X
| AR i waa N | |

[OK].

[ Ht v F2EEY AR

J1)—

1-1
1-1

SRR
REHA

R

J

— The paper cassette setting is specified.

Registering the Paper Type

Specify [htv k2AiEiESE] using the control panel according to the type of the loaded

paper.

Select [htwv b 2 AP X Jusing[ A ]Jand [ ¥ ], and then

Select [E1& ] or [ 7U—] using [ A ]and [ ¥ ], and then press

Paper to Be Used

[Hty 2RSS ] in
the v b7 v Menu

Plain paper (60 to 74 g/m?)

[ e L]

Plain paper (70 to 105 g/m?)

[ &4 ] (Default) ™2
[So#]°

Heavy paper (100 to 120 g/
m?)

[[E# 1723

Heavy paper (1150 176 g/
m?)

[E4 2]

I If you want to print paper of 70 to 74 g/m?, you can specify either of |

B L] or [ THE@HK ]

"2 |f you want to print paper of 100 to 105 g/m?, you can specify either of [ @& ] or [ =K 11.4
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" If you want to print paper of 115 to 120 g/m?, you can specify either of [ & 1] or [ B4 2].*
" If either setting causes the following problems etc., specify the other setting to print.

- Output paper curls.

- Residual images appear on non-printed areas.

- The toner does not fix onto paper well, and the printing comes out faint.

S Specify [ = 7#K ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 90 g/m?) with [ & #K ] selected.

(M MPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [1tz v N2/
#7448 | in the control panel.

If they do not match, the message < LI TOA#EZEL v > appears.

In this case, the setting for [ Atz b 2 FB#f#E4E ] is changed to that in the printer driver by
pressing [ O 1 (#>=+ ), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 =)L ~E#EFESE ] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.

1 Press [ Q 1 (#SH#6E|IR ).

2 select [hEv ~2R#EEE] using[ A 1and [ ¥ ], and then press
[OK].

AaAEEER
Aty 2T A X
FEL L1 BiEE
Aty b 1RRIESE
Aty b 2FHAELE
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3 selecta paper type using [ A ]and [ ¥ ], and then press [OK].

[ how MiEEEE
T ERE

L
1
EHf2

— The paper type for the paper cassette is specified.

J

@ Before printing
Specify the following settings.

« Before printing from the printer driver for Windows or Macintosh

Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLinkS printer driver

See "User's Manual" for the BMLInkS printer driver.
« Before printing from DOS, UNIX, or other operating systems

Specify [ 7+ )L b« X1 and [ 77+ )L SAERESE ).

Loading Standard Size Paper (Other Than Postcards and

Envelopes) in the Multi-purpose Tray

The following standard size paper (other than postcards and envelopes) can be
loaded in the multi-purpose tray.

Paper Type Paper Size

A4 (210.0 mm x 297.0 mm)
B5 (182.0 mm x 257.0 mm)
A5 (148.0 mm x 210.0 mm)
Legal (8.50 in.x 14.00 in.)

Plain paper (60 to 105 g/m?)
Heavy paper (106 to 176 g/m?)

Label Letter (8.50 in. x 11.00 in.)
Executive (7.25in.x 10.50 in.)

Transparency (black-and-white A4 (210.0 mm x 297.0 mm)

printing only) Letter (8.50 in.x 11.00 in.)

(M ivPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Paper in the Multi-purpose Tray

1 Open the multi-purpose tray.

Holding the opening on the right side of the printer, open the multi-purpose tray.
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(M MPORTANT

Be sure to pull out the auxiliary tray.
Be sure to pull out the auxiliary tray when loading paper in the multi-purpose tray.

3 When loading long-size paper such as A4 etc, open the tray
extension.

width.
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5 When loading transparencies or labels, fan them a few sheets
at a time, and then align the edges.

Thoroughly fan in small batches. Tap the edges on a flat
surface a few times.

A\ cAUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

@ mPORTANT

Be careful when handling transparencies or labels.

« Be sure to fan the transparencies or labels thoroughly before loading them. If they
are not fanned enough, multiple sheets of paper may be fed at once, causing
paper jams.

» When fanning or aligning the transparencies, try to hold the edges to avoid
touching the printing surface.

« Take care not to mark or stain the printing surface of the transparencies with
fingerprints, dust, or oil. This may result in poor print quality.

6 Gently load the paper stack under the load limit guides (A)
until it touches the back of the tray.
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A\ CAUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

@ mPORTANT

Be sure to load standard size paper in landscape orientation (when the long
edges of the paper are parallel to the front side of the printer).

Multi-purpose tray capacity

Paper Type Paper Capacity

Plain paper (Ex. 80 g/m?) Approx. 100 sheets

Heavy paper (Ex. 120 g/m?) Approx. 80 sheets

Heavy paper (Ex. 163 g/m?) Approx. 50 sheets

Transparency Approx. 50 sheets

Label Approx. 40 sheets

Precautions when loading paper in the multi-purpose tray

« Load the paper so that it is straight.

« If the rear edge of the paper stack is not properly aligned, this may result in
misfeeds or paper jams.

« If the paper is curled or folded at corners, flatten it before loading it in the printer.

« If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

& NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 86) and load the paper in the proper
orientation.
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(M iMPORTANT
Be sure to align the paper guides with the width of the paper.
If the paper guides are too loose or too tight, this may result in misfeeds or paper

jams.

Registering the Paper Size

Specify [ F=U b Bt 1 X ] using the control panel according to the size of the
loaded paper.

(M mMPORTANT
Be sure to match the setting in the printer driver.
Match the paper type specified in the tz ~77v 7 menu and that specified in [Output
Size] in the printer driver.
If they do not match, the message < LI FOR#fAEE v ~ > appears.
In this case, the setting for [ F2 U ~Lf B 1 X ] is changed to that in the printer driver
by pressing [ O 1 (#>5-r>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 )L ME#ED - X ] and the
size of the loaded paper.
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When [ 7U— ] is specified
The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the

multi-purpose tray before using the printer.

1 Press[@](ﬁ#&ﬁﬁ)-

2 Select [F2LMUAAEY <X Jusing [ A Jand [ ¥ ], and then
press [OK].

[ aEEIR
YT E |

F2= L NARREYA
Aty MY A X
Aty F2REY A X

3 Select a paper size using[ A 1and [ ¥ ], and then press [OK].

[ F2 U pABEHR [
A5 |

A4
L2—

— The paper size for the multi-purpose tray is specified.

J

Registering the Paper Type
Specify [ =L t L« BifiEsE | using the control panel according to the type of the
loaded paper.

[FEU b B#EER | in the

Paper to Be Used v NPy T Menu

Plain paper (60 to 74 g/m?)

[ L]

Plain paper (70 to 105 g/m?)

[ @4 | (Default) "2
[STO#]°

Heavy paper (100 to 120 g/m?)

[=4% 123

Heavy paper (115 to 176 g/m?)

[ =4 2]
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[FEU b FR#EES ] in the
Paper to Be Used £y b7 v 7 Menu

Transparency (black-and-white

printing only) [OHP T 1)UL ]

Label [ SNV ]

" If you want to print paper of 70 to 74 g/m?, you can specify either of [ Z@#{ ] or [ L@k L]
"2 If you want to print paper of 100 to 105 g/m?, you can specify either of [ Z@#f ] or [ EHE 114
"3 If you want to print paper of 115 to 120 g/m?, you can specify either of [ [Eff 1] or [ Eff 2].*
" If either setting causes the following problems etc., specify the other setting to print.

- Output paper curls.

- Residual images appear on non-printed areas.

- The toner does not fix onto paper well, and the printing comes out faint.

S Specify [ = 7#K ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 90 g/m?) with [ E&#K ] selected.

(M MPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ F&U U
- FRfEFESE | in the control panel.

If they do not match, the message < LI TOREE T v ~ > appears.

In this case, the setting for [Fz= U b L -1 FB#E#E#E] is changed to that in the printer driver by
pressing [ O 1 (#>=>+~), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 #)U bA#ERESE | and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.
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1 Press[@](ﬁﬁ%ﬁ).

2 Select [FZL L B#ES] using [ A ]Jand [ ¥ ], and then press
[OK].

[ faHmEIR
Aty 2B A X

F=L b LA BifEE
hty MBEEE ||
Ht v N 2RiRiESE

J

3 selecta paper type using [ A ]and [ ¥ ], and then press [OK].

FEL LA BELE
OHPZ 1 )L L
IEHE
H

Z N\ AR

— The paper type for the multi-purpose tray is specified.

\ J

® Before printing
Specify the following settings.

« Before printing from the printer driver for Windows or Macintosh

Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLinkS printer driver

See "User's Manual" for the BMLInkS printer driver.
« Before printing from DOS, UNIX, or other operating systems

Specify [ #7 )L hE#fED« X | and [ 77 1)L NE#EFESE .
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Loading Postcards

Load postcards in the multi-purpose tray.
The following postcards can be loaded.

« Postcard (100.0 mm x 148.0 mm)
« Reply postcard (148.0 mm x 200.0 mm)

«4 on 1 postcard (200.0 mm x 296.0 mm)*
* YUUBIN 4 on 1 postcards cannot be used.

(M MPORTANT
Loading orientation of postcards
Load postcards with the printing side facing down as follows.
( : Feeding direction)
« Postcard
Load the postcards so that the top edge is toward the back of the printer.

When printing on the  When printing on the
address side back side

[amatasea]

“1ojunid 8y} premoy
obpa doy sy} 8oe|d

<Load postcards with the
printing side facing down.>
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« Reply postcard
Load the postcards so that the top edge is toward the left of the printer when they are
viewed from the right side.

u
|
u

il
|

[m— -

When printing on the  When printing on the /- ; I
address side return side

ey
]

Place the top edge

toward the left.
<Load postcards with the
printing side facing down.>

* 4 on 1 postcard
Load the postcards so that the top edge is toward the back of the printer.

|IN§ Ll

When printing on the  When printing on the l/ '

address side back side
-~ T
s 3
C¥3
EX)
o5
T T
eSS
58 <Load postcards with the
printing side facing down.>

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Postcards in the Multi-purpose Tray

1 Open the multi-purpose tray.

Holding the opening on the right side of the printer, open the multi-purpose tray.
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(M MPORTANT

Be sure to pull out the auxiliary tray.
Be sure to pull out the auxiliary tray when loading paper in the multi-purpose tray.

3 When loading long-size paper such as 4 on 1 postcard etc,
open the tray extension.

-

4 Spread the paper guides a little wider than the actual postcard
width.
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5 Gently load the postcard stack under the load limit guides (A)

until it touches the back of the tray.

A\ cAUTION

Be careful when handling postcards.
Handle postcards carefully not to cut your hands with the edges of the postcards.

@ mPORTANT

Loading orientation of postcards
See the instruction described at the top of the procedure on p. 42.

Multi-purpose tray capacity for postcards

Postcard Type Paper Capacity
Postcard Approx. 40 sheets
Reply postcard Approx. 40 sheets
4 on 1 postcard* Approx. 50 sheets

* YUUBIN 4 on 1 postcards cannot be used.

When printing on reply postcards
Match the paper settings and printing orientation specified in the application with
the actual printing orientation. (Sample: [Double Japan Postcard Rotated)])

If the postcards are curled
Flatten the curls by warping them in the opposite direction before loading them.

When using postcards that have been poorly cut
If you use postcards that have been poorly cut, multiple sheets of postcards may
be fed at once. In this case, align the edges of the stack on a hard, flat surface.
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6 Align the paper guides with the width of the postcards.

<z >

(M MPORTANT
Be sure to align the paper guides with the width of the postcards.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

Registering the Paper Size

Specify [ F=U b B X ] using the control panel according to the size of the
loaded paper.

(M MPORTANT
Be sure to match the setting in the printer driver.
Match the paper type specified in the tzw ~77v 7 menu and that specified in [Output
Size] in the printer driver.
If they do not match, the message < LIFOR#AELE v ~ > appears.
In this case, the setting for [ Fz U ~ L A 1 X ] is changed to that in the printer driver
by pressing [ O 1(#>5->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 77 JU hE#EH - X ] and the
size of the loaded paper.
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When [ 7U— ] is specified
The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the

multi-purpose tray before using the printer.

1 press[ O 1(wsEmR).

2 Sselect [F2L FUAREY 1 X Jusing [ A Jand [ ¥ ], and then

press [OK].
[ famRIR
BE—F |

F2= L NABRETZ
Aty MBEY A X
Aty 2T A X

3 Select a paper size using [ A Jand [ ¥ ], and then press [OK].

[ F2 UNABEMR

71—
1-% BREMA
1-¥ SREFA R

— The paper size for the multi-purpose tray is specified.

Registering the Paper Type
Specify [ F=U h L BifEfESE | using the control panel according to the type of the

loaded paper.

[ FZ=U b B#lER ] in the
Paper to Be Used v N7 v Menu
Postcard
Reply postcard [1FnzE]
4 on 1 postcard*

* YUUBIN 4 on 1 postcards cannot be used.
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(M vPORTANT

Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ F&U L
- FA#EAE%E ] in the control panel.

If they do not match, the message < I TOR#EZEL v ~ > appears.

In this case, the setting for [ U kL -f F#f#E%E] is changed to that in the printer driver by
pressing [ O 1 (#>=->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ =7 =)L ~NE#K#ESE ] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

1 press| O 1 (maR).

2 Select [F&L b E#ESE] using [ A ]and [ ¥ ], and then press
[OK].

B
At v FIRET AR

F=L ~ LA BiEE
Aty b ARIELE
Aty b 2RISR

J

3 Select a paper type using [ A ]and [ ¥ ], and then press [OK].
[ F2 b L1 EiEE

~

HE
S ZaVIN:=EL
= 74

\ J

— The paper type for the multi-purpose tray is specified.
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@ Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLinkS printer driver
See "User's Manual" for the BMLInkS printer driver.
« Before printing from DOS, UNIX, or other operating systems
Specify [ 77 # L hEMKT X ] and [ 77 7 )L S R#EIELE .
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Loading Envelopes

Load envelopes in the multi-purpose tray.
The following envelopes can be loaded.

« YOUNAGA No. 3 (120.0 mm x 235.0 mm)
« NAGAGATA No. 3 (120.0 mm x 235.0 mm)

(M MPORTANT

Loading orientation of envelopes

Load envelopes with the front side (non-glued side) facing down as follows.

( : Feeding direction)

* YOUNAGA No. 3
Load the envelopes so that the flap is toward the left of the printer when they are viewed
from the right side.

Close the flap. Reverse the
envelope and load it.

I

| ~, OOom|
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+« NAGAGATA No. 3

Load the envelopes so that the flap is toward the back of the printer when they are
viewed from the right side.

= n
| —

—

Close the flap. Reverse the

envelope and load it.
>

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Envelopes in the Multi-purpose Tray

1 Open the multi-purpose tray.

Holding the opening on the right side of the printer, open the multi-purpose tray.
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(M vPORTANT

Be sure to pull out the auxiliary tray.
Be sure to pull out the auxiliary tray when loading paper in the multi-purpose tray.

3 Spread the paper guides a little wider than the actual envelope
width.
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a Align the envelopes.

(1) Place the stack of envelopes on a flat surface, flatten them to release any
remaining air, and be sure that the edges are pressed tightly.

(2) Loosen any stiff corners of the envelopes and flatten curls as shown in the
figure.

(3) Align the edges of the envelopes on a flat surface.

/

ﬁ>
/

V.
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A\ cAUTION

Be careful when handling envelopes.
Handle envelopes carefully not to cut your hands with the edges of the envelopes.

5 Gently load the envelope stack under the load limit guides (A)
until it touches the back of the tray.

A\ cAuTION

Be careful when handling envelopes.
Handle envelopes carefully not to cut your hands with the edges of the envelopes.

(M MPORTANT
Loading orientation of envelopes
See the instruction described at the top of the procedure on p. 51.

Load envelopes with the front side (non-glued side) facing down.
You cannot print on the reverse side (glued side) of envelopes.

Multi-purpose tray capacity for envelopes
Up to approximately 10 envelopes can be loaded in the multi-purpose tray.

56



6 Align the paper guides with the width of the envelopes.

<z s

(M MPORTANT
Be sure to align the paper guides with the width of the envelopes.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

Registering the Paper Size

Specify [ #= U U+ B r X ] using the control panel according to the size of the
loaded paper.

@ mPORTANT
Be sure to match the setting in the printer driver.
Match the paper type specified in the tzw ~77wv~ menu and that specified in [Output
Size] in the printer driver.
If they do not match, the message < LI FOR#EEZ v ~ > appears.
In this case, the setting for [F2 U ~ L1 A#ft -1 X ] is changed to that in the printer driver
by pressing [ O 1 (#>>->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 =)L ~RE#EY -« X ] and the
size of the loaded paper.
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When [ 7U— ] is specified
The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the

multi-purpose tray before using the printer.

1 press[ O 1(wsEmR).

2 Sselect [F2L FUAREY 1 X Jusing [ A Jand [ ¥ ], and then

press [OK].
[ famRIR
BE—F |

F2= L NABRETZ
Aty MBEY A X
Aty 2T A X

3 Select a paper size using [ A Jand [ ¥ ], and then press [OK].

F7&= L HAREYTZ
FHE
FEIFHE
AEIFHE

HiE &3S

— The paper size for the multi-purpose tray is specified.

Registering the Paper Type
Specify [ =L L B#iEsE | using the control panel according to the type of the
loaded paper.

EFZEU U B#fERS] in
Paper to Be Used the t“} h?‘yj Menu
YOUNAGA No. 3 N
NAGAGATA No. 3 [ ]

M mPORTANT

Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in

crucial damage to the printer.




Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ FZ=U L
- FI#E#EE ] in the control panel.

If they do not match, the message < I TOE#KZT v b > appears.

In this case, the setting for [FFZ U b L Ffft#E4E] is changed to that in the printer driver by
pressing [ O ] (#>>+>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 =)L ~A#KT#ERE] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

1 Press[@](ﬁ#&ﬁﬁ)-

2 Select [F#U b BiE#EE] using [ A Jand [ V ], and then press
[OK].

| iatRER

Aty MBS A X
FEL L1 BifEE

hty MBEEESE ||
Aty 2BiRESE

3 Select a paper type using [ A ]and [ ¥ ], and then press [OK].

BN
Eh=

ZAN)V AR
Z 7

— The paper type for the multi-purpose tray is specified.

\ J
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@ Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLinkS printer driver
See "User's Manual" for the BMLInkS printer driver.
« Before printing from DOS, UNIX, or other operating systems
Specify [ 7T # )L hEMKT 1 X ] and [ 77 7 )L b F#ERELE .
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Custom Size Paper (Non-Standard Size Paper)

Loading Custom Size Paper in Cassette 1

The following custom size paper can be loaded in the supplied paper cassette
(Cassette 1).

« Portrait orientation (when the short edges of the paper are parallel to the front side
of the printer)*
Short edges 210.0 to 215.9 mm; Long edges 210.0 to 215.9 mm

« Landscape orientation (when the long edges of the paper are parallel to the front
side of the printer)
Short edges 148.0 to 215.9 mm; Long edges 210.0 to 297.0 mm

* Can be loaded only when the LIPS LX printer driver is used.

(M vPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.

Loading Custom Size Paper in the Paper Cassette

1 Pull out the paper cassette until it stops.
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2 Load paper as shown in the figure.

A\ cAuTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

(M iMPORTANT
Paper cassette capacity

Paper Type Paper Capacity

Plain paper (Ex. 80 g/m?) Approx. 250 sheets

Heavy paper (Ex. 120 g/m?) Approx. 200 sheets

Heavy paper (Ex. 163 g/m?) Approx. 125 sheets

About the paper loading orientation

Load paper in landscape orientation (when the long edges of the paper are parallel
to the front side of the printer) if you do not use the LIPS LX printer driver.

Also, be sure to load paper in portrait orientation (when the short edges of the
paper are parallel to the front side of the printer) if all the following conditions are
fulfilled.

 The LIPS LX printer driver is used.

e[HEY ] HEFrX]issetto[ TU—1].

» The long edges of the paper is 215.9 mm or less.

When using paper that has been poorly cut

If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

& NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 86) and load the paper in the proper
orientation.




3 Align the paper guides with the loaded paper.

@ Slide the side paper guides.

(1) Hold the lock release lever.
(2) Slide the paper guides to be aligned with the loaded paper.

+ The side paper guides move together.

@ Slide the rear paper guide.

(1) Hold the lock release lever.
(2) Slide the paper guide to be aligned with the loaded paper.

63



(M vPORTANT

Be sure to align the paper guides with the paper.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

Hg #l |§J

==—=1

4 Hold down the paper, then set it under the hooks (A) on the
paper guides.

Make sure that the paper stack does not exceed the load limit mark lines (B).

(M iMPORTANT
Do not load the paper stack which exceeds the load limit mark lines.
Be sure that the paper stack does not exceed the load limit mark lines. If the paper
stack exceeds the load limit mark lines, this may result in misfeeds.
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5 Insert the paper cassette into the printer.

Push it into the printer firmly.

A\ cAUTION

Precautions when inserting the paper cassette
Be careful not to catch your fingers.

Registering the Loading Orientation

Specify [Ht v 1 B#kt -+ X] using the control panel according to the orientation of the
loaded paper.

@ mPORTANT
Precautions when specifying [ 7U—]
« The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.
« Load paper in portrait orientation (when the short edges of the paper are parallel to the
front side of the printer) if you are using the LIPS LX printer driver.

65



1 Press [ Q](ﬁﬁﬁ!ﬂ).

2 select [AEy - 1AEYrXJusing[ A Jand [ V¥ ], and then
press [OK].

[ imRR
YT E |
32 U NABSEHR

Ay BT A X
Aty BT AX

3 Select a loading orientation using [ A Jand [ ¥ ], and then

press [OK].

* When paper is loaded in portrait orientation (when the short edges of the paper
are parallel to the front side of the printer)
Specify [ —5BEY 1 X ].

« \When paper is loaded in landscape orientation (when the long edges of the
paper are parallel to the front side of the printer)
Specify [ I—HFRES 1 X R].

Aty MBEEYA X
I9¥0747
71)—

1-% FBEMA

1-% SREMA R

— The loading orientation is specified.

Registering the Paper Type

Specify [t b 1B1#EESE] using the control panel according to the type of the loaded
paper.

[HEy b 1 RiEER] in the

Paper to Be Used v h7P v~ Menu

Plain paper (60 to 74 g/m?) [ 5w L]

[ &@i ] (Default) 2

Plain paper (70 to 105 g/m?) [So#%]®
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[Aty k1 F4EES in the
Paper to Be Used v F7 v Menu

Plain paper (100 to 120 g/m?) [ =% 123

Heavy paper (115 to 163 g/m?) [ =4 2]°

" If you want to print paper of 70 to 74 g/m?, you can specify either of [ Z3E#E L] or [ En&EfE 1.
"2 If you want to print paper of 100 to 105 g/m?, you can specify either of [ @] or [ IEHE 11.*
3 If you want to print paper of 115 to 120 g/m?, you can specify either of [ E#f 1] or [ 4 2]."*
4 If either setting causes the following problems etc., specify the other setting to print.

- Output paper curls.

- Residual images appear on non-printed areas.

- The toner does not fix onto paper well, and the printing comes out faint.

> Specify [ = 7#K ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 90 g/m?) with [ @ ] selected.

(M vPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [t v ~ 1/
#EAE48 ] in the control panel.

If they do not match, the message < LI FOR#fEZE v ~ > appears.

In this case, the setting for [ Atz b 1 F#E#E%E] is changed to that in the printer driver by
pressing [ O 1 (#>=+>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 7 )L ~R#KESE ] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.
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1 Press [ Q 1 (%GHEBIR).

2 select [hty b 1R#EER] using[ A ]and [ ¥ ], and then press
[OK].

FEHEEEIR
Hty 2B 1 X
F=L b L1 BiiEE
Aty MBiREE

Aty b 2FAERE

3 Select a paper type using [ A Jand [ V¥ ], and then press [OK].

[ Ht v MBS
EEi

EEHEL
[EHE
[E#E2

— The paper type for the paper cassette is specified.

Registering a Custom Paper Size

If printing custom size paper, you need to register the custom paper size in the
printer driver previously. For details on the procedure for registering a custom paper
size, see Help of the printer driver.

@ Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
Before printing from the BMLInkS printer driver
See "User's Manual" for the BMLInkS printer driver.
 Before printing from DOS, UNIX, or other operating systems
Specify [ 7T )L hE#ES X ] and [ 77 # )L ~E#kEE ]
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Loading Custom Size Paper in Cassette 2

The following custom size paper can be loaded in the paper cassette of the optional
paper feeder (Cassette 2).

« Portrait orientation (when the short edges of the paper are parallel to the front side
of the printer)*
Short edges 210.0 to 215.9 mm; Long edges 210.0 to 215.9 mm

« Landscape orientation (when the long edges of the paper are parallel to the front
side of the printer)
Short edges 148.0 to 215.9 mm; Long edges 210.0 to 355.6 mm

* Can be loaded only when the LIPS LX printer driver is used.

(M ivPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.

Loading Custom Size Paper in the Paper Cassette

1 Pull out the paper cassette until it stops.
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2 Load paper as shown in the figure.

A\ cAuTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

@ mPORTANT
Paper cassette capacity

Paper Type Paper Capacity

Plain paper (Ex. 80 g/m?) Approx. 500 sheets

Heavy paper (Ex. 120 g/m?) Approx. 400 sheets

Heavy paper (Ex. 163 g/m?) Approx. 250 sheets

About the paper loading orientation

Load paper in landscape orientation (when the long edges of the paper are parallel
to the front side of the printer) if you do not use the LIPS LX printer driver.

Also, be sure to load paper in portrait orientation (when the short edges of the
paper are parallel to the front side of the printer) if all the following conditions are
fulfilled.

e The LIPS LX printer driver is used.

e[ htzwh2 AT X]issetto[ TU—].

« The long edges of the paper is 215.9 mm or less.

When using paper that has been poorly cut

If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

&> NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 86) and load the paper in the proper
orientation.




3 Align the paper guides with the loaded paper.

@ Slide the side paper guides.

(1) Hold the lock release lever.
(2) Slide the paper guides to be aligned with the loaded paper.

+ The side paper guides move together.

AN N
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@ Slide the rear paper guide.

(1) Hold the lock release lever.
(2) Slide the paper guide to be aligned with the loaded paper.

(M iMPORTANT

Be sure to align the paper guides with the paper.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

oy 5
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4 Hold down the paper, then set it under the hooks (A) on the
paper guides.

Make sure that the paper stack does not exceed the load limit mark lines (B).

(M MPORTANT

Do not load the paper stack which exceeds the load limit mark lines.
Be sure that the paper stack does not exceed the load limit marks. If the paper
stack exceeds the load limit mark lines, this may result in misfeeds.

5 Set the paper cassette in the paper feeder.

Push it into the printer firmly.

A\ CAUTION

Precautions when inserting the paper cassette
Be careful not to catch your fingers.
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Registering the Loading Orientation
Specify [5tv h2A#kT -+ X] using the control panel according to the orientation of the
loaded paper.

@ mPORTANT

Precautions when specifying [ 7U—]
« The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper

cassette before using the printer.
« Load paper whose long edges are 215.9 mm or less in portrait orientation (when the

short edges of the paper are parallel to the front side of the printer) if you use the LIPS
LX printer driver.

1 press[ O 1(msEmiR).

2 select [HEy s 2B#&YsX]using[ A Jand[ V¥ ], and then
press [OK].

[ oHEEIR

fafRE— K
F&= L NABKEYA
Aty MBEEY AR

Aty 2T A X B

3 Select a loading orientation using [ A Jand [ ¥ ], and then

press [OK].

« When paper is loaded in portrait orientation (when the short edges of the paper
are parallel to the front side of the printer)
Specify [ 2—H=ZEH 4 X ].

* When paper is loaded in landscape orientation (when the long edges of the
paper are parallel to the front side of the printer)
Specify [ 2—5%EH 1 X R].

Ht v b2y A X
70—

=0

1-4 BRI

1-% A R

— The loading orientation is specified.
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Registering the Paper Type

Specify [t v k2@ #EiEsE] using the control panel according to the type of the loaded

paper.

Paper to Be Used

[HEw b 2 B#EH] in the
v ;7 v 7 Menu

Plain paper (60 to 74 g/m?)

E A

Plain paper (70 to 105 g/m?)

[ 584 | (Default) "2
[So#®]°

Plain paper (100 to 120 g/m?)

[ 172

Heavy paper (115 to 176 g/m?)

[ =4 2]

" If you want to print paper of 70 to 74 g/m?, you can specify either of [ E@#f L] or [ @i 1.
"2 If you want to print paper of 100 to 105 g/m?, you can specify either of [ Z@#K ] or [ EHE 1.4
"3 |f you want to print paper of 115 to 120 g/m?, you can specify either of [ B4 1] or [ Eff 2].*
4 If either setting causes the following problems etc., specify the other setting to print.

- Output paper curls.

- Residual images appear on non-printed areas.
- The toner does not fix onto paper well, and the printing comes out faint.

5 Specify [ = 7#K ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse

paper (75 to 90 g/m?) with [ & #K | selected.

(M vPORTANT

Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [At v N2/
K48 | in the control panel.

If they do not match, the message < LI FOR#EE v ~ > appears.

In this case, the setting for [ /ot b 2 F#f#E#E ] is changed to that in the printer driver by
pressing [ O ] (#>=-+> ), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 77 %)L ~R#KTESE] and the
type of the loaded paper.

When [ 7U—] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.
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1 Press [ Q ] (%GHEBIR).

2 select [htv F2R#ER] using[ A 1and [ ¥ ], and then press
[OK].

FEHEEEIR
Hty 2B 1 X
F=L b1 BiEE
Aty MBEE |

Aty 2BiEELE

3 Select a paper type using [ A Jand [ V¥ ], and then press [OK].

[ Ht v R oEEELE
EEi

EEHEL
[EHE
[E#E2

— The paper type for the paper cassette is specified.

Registering a Custom Paper Size

If printing custom size paper, you need to register the custom paper size in the
printer driver previously.

For details on the procedure for registering a custom paper size, see Help of the
printer driver.

@ Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLInkS printer driver
See "User's Manual" for the BMLInkS printer driver.
« Before printing from DOS, UNIX, or other operating systems
Specify [ 77 )L MBS+ X ] and [ 77 )L ~EIRELE .
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Loading Custom Size Paper in the Multi-purpose Tray

The following custom size paper can be loaded in the multi-purpose tray.

« Custom size paper
- Portrait orientation (when the short edges of the paper are parallel to the front
side of the printer)*
Short edges 148.0 to 215.9 mm; Long edges 148.0 to 215.9 mm
- Landscape orientation (when the long edges of the paper are parallel to the front
side of the printer)
Short edges 98.4 to 215.9 mm; Long edges 148.0 to 355.6 mm

* Can be loaded only when the LIPS LX printer driver is used.

(M mPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Custom Size Paper in the Multi-purpose Tray

1 Open the multi-purpose tray.

Holding the opening on the right side of the printer, open the multi-purpose tray.
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(M vPORTANT

Be sure to pull out the auxiliary tray.
Be sure to pull out the auxiliary tray when loading paper in the multi-purpose tray.

3 When loading long-size paper, open the tray extension.

width.
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5 When loading labels, fan them a few sheets at a time, and then
align the edges.

Thoroughly fan in small batches. Tap the edges on a flat
surface a few times.

A\ cAuTiON

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

(M iMPORTANT

Be sure to fan labels thoroughly before loading them.
If they are not fanned enough, multiple sheets of paper may be fed at once,
causing paper jams.

6 Gently load the paper stack under the load limit guides (A)
until it touches the back of the tray.

A\ cAuTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.
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(M MPORTANT
Multi-purpose tray capacity

Paper Type Paper Capacity

Plain paper (Ex. 80 g/m?) Approx. 100 sheets

Heavy paper (Ex. 120 g/m?) Approx. 80 sheets

Heavy paper (Ex. 163 g/m?) Approx. 50 sheets

Label Approx. 40 sheets

About the paper loading orientation

Load paper in landscape orientation (when the long edges of the paper are parallel
to the front side of the printer) if you do not use the LIPS LX printer driver.

Also, be sure to load paper in portrait orientation (when the short edges of the
paper are parallel to the front side of the printer) if all the following conditions are
fulfilled.

e The LIPS LX printer driver is used.

o[FEUNUAAEY A X ]issetto[ 7U—].

» The long edges of the paper is 215.9 mm or less.

Precautions when loading paper in the multi-purpose tray

« Load the paper so that it is straight.

« If the rear edge of the paper stack is not properly aligned, this may result in
misfeeds or paper jams.

« If the paper is curled or folded at corners, flatten it before loading it in the printer.

« If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

& NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 86) and load the paper in the proper
orientation.
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7 Align the paper guides with the width of the paper.

<z

(M iMPORTANT
Be sure to align the paper guides with the width of the paper.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

Registering the Loading Orientation

Specify [ = U L+ Bt X ] using the control panel according to the orientation of
the loaded paper.

(M MPORTANT
Be sure to match the setting in the printer driver.
Match the paper type specified in the = ~77wv 7 menu and that specified in [Output
Size] in the printer driver.
If they do not match, the message < I FORfZLz v b > appears.
In this case, the setting for [ == U b L A&t/ X] is changed to that in the printer driver
by pressing [ O 1 (#>=>->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 #JL bAE#ED - X ] and the
size of the loaded paper.

82



When [ 7U— ] is specified

« The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the

multi-purpose tray before using the printer.

» Load paper whose long edges are 215.9 mm or less in portrait orientation (when the

short edges of the paper are parallel to the front side of the printer) if you use the LIPS

LX printer driver.

1 press[ O 1 (maR).

2 Select [F=L MUAAEY X Jusing [ A Jand [ V¥ ], and then

press [OK].

[ aHEIR

fafkE— K

F= L NABAETA
Hty MBEY X
hty 2R 1 X

3 Select a paper size using [ A ]and [ ¥ ], and then press [OK].

[ £ U pABEHR

~

I9€0747

J1)—

1-% BEMA
CERETMA

J

— The paper size for the multi-purpose tray is specified.

Registering the Paper Type
Specify [ =L ~ L B#fiEsa | using the control panel according to the type of the

loaded paper.

Paper to Be Used

[FZEU b BEEER] in the
v ;7 v 7 Menu

Plain paper (60 to 74 g/m?)

[ L]

Plain paper (70 to 105 g/m?)

[ &8 | (Default) 2
[So#®]°
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[F=U ML B4EEE] in the
Paper to Be Used v F7v T Menu

Heavy paper (100 to 120 g/m?) [E4£1]2°

Heavy paper (115 to 176 g/m?) [ =&

Label [ ZNIVEIE]

I If you want to print paper of 70 to 74 g/m?, you can specify either of [ Z@# L] or [ EEfif 1.
"2 If you want to print paper of 100 to 105 g/m?, you can specify either of [ Z@#K | or [ E#E 11.*
"3 If you want to print paper of 115 to 120 g/m?, you can specify either of [ [Eff 1] or [ [E#E 2].*
"4 If either setting causes the following problems etc., specify the other setting to print.

- Output paper curls.

- Residual images appear on non-printed areas.

- The toner does not fix onto paper well, and the printing comes out faint.

'S Specify [ = 7#K ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 90 g/m?) with [ E & | selected.

(M mMPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ FZU ~
- FRfKFE%E | in the control panel.

If they do not match, the message < LI FOREAE T v ~ > appears.

In this case, the setting for [Fz= U kL B#E#E4E] is changed to that in the printer driver by
pressing [ O 1(#>=>->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 # )L ~RfEIESE | and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

84



1 Press[@](ﬁﬁﬁ!ﬂ).

2 select [FEUMVREER Jusing[ A Jand [ ¥ ], and then
press [OK].

[ aiEEIR
Hty F2BET 1 X

FZL - L1 BiEE
hty MBREE ||
Aty b 2EER

J

3 Select a paper type using [ A ]and [ ¥ ], and then press [OK].

FEL b LA BifEE
OHPZ  JU L
IEHE
)]

— NV

— The paper type for the multi-purpose tray is specified.

\ J

Registering a Custom Paper Size

If printing custom size paper, you need to register the custom paper size in the
printer driver previously.

For details on the procedure for registering a custom paper size, see Help of the
printer driver.

@ Before printing
Specify the following settings.
» Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
» Before printing from the BMLIinkS printer driver
See "User's Manual" for the BMLInkS printer driver.
» Before printing from DOS, UNIX, or other operating systems
Specify [ 77U hE#ES X ] and [ 77 7 )L ~EERESE |-
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Paper Loading Orientation

To print paper with letterheads or logos, load the paper in the proper orientation as

follows.

in the table indicates the feeding directions.

When paper is loaded in portrait
orientation*!

When paper is loaded in landscape
orientation*?

Portrait Layout

Landscape
Layout

Portrait Layout

Landscape
Layout

Paper cassette

(1-sided printing)

(With the printing
side facing up)

(With the printing
side facing up)

(With the printing
side facing up)

(With the printing
side facing up)

Paper cassette (automatic

2-sided printing)

(With the front
side facing down)

(With the front
side facing down)

Multi-purpose tray
(1-sided printing)

(With the printing
side facing down)

(With the printing
side facing down)

(With the printing
side facing down)

(With the printing
side facing down)
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When paper is loaded in portrait
orientation*!

When paper is loaded in landscape
orientation*?

Portrait Layout

Landscape
Layout

Portrait Layout

Landscape
Layout

Multi-purpose tray

(With the front
side facing up)

(With the front
side facing up)

Multi-purpose tray

(manual 2-sided printing) | (automatic 2-sided printing)

(With the printing
side facing down)

(With the printing
side facing down)

(With the printing
side facing down)

(With the printing
side facing down)

*1 Portrait orientation: The short edges of the paper are parallel to the front side of the printer.
Only custom size paper can be loaded in portrait orientation.

*2 L andscape orientation: The long edges of the paper are parallel to the front side of the printer.

& NOTE

Loading orientation of postcards and envelopes
See "Loading Postcards" (p. 42) and "Loading Envelopes” (p. 51).
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Paper Jams

When a paper jam occurs, the printer beeps, displaying the message < B#inoxEh®
L7c. > in the display.

FRESDFE W E LT,
BREHBERRENTW
BEEIF. BF—TR)
DFIEZEXRRLET,

\ J

Messages that indicate paper jam areas appears in the area of < N DOEDF LI,

>.
If paper is jammed in multiple areas, the messages appear one at a time.

Remove the jammed paper according to the displayed message.
See "Precautions When Removing Jammed Paper," on p. 89.

—— Paper flow for 1-sided printing

- === Paper flow for 2-sided printing

1
~

———— = - =

Multi-purpose Tray

(1)

(@)

(5) —
Cassette 1
Paper Feeder Unit
Cassette 2 (6) . (Optional)
(= | )
Removal |  Paper Jam Message Clearance Procedure

Order Area

(1) Multi-purpose | <Fz=U L |"Clearing Paper Jams (MP Tray Area)" (See p.
tray TUF > 91)
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Removal Paper Jam

Order Area Message Clearance Procedure

2) Output area <HHETUT >

Inside the right | <GA/{(—TU
cover 7 >

@)

Duplex print <mmE1=w b | "Clearing Paper Jams (Output Area, Right
transport area IU7 > Cover Area, Duplex Unit Area, or Cassette 1/2
Area)" (See p. 92)

(4)

(5) Cassette 1 < ﬁ:ai R
U7 >
(6) Cassette 2 < b:ai ha2T
U7 >
) :rlggtoc;over <#Atw k27| "Clearing Paper Jams (Cassette 2 Cover
Cassette 2 N\—TUZ¥ > |Area)" (See p.101)
Precautions When Removing Jammed Paper
A\ WARNING
Be careful not to allow jewelry or other metal objects to touch the inside of the
printer.

Some areas inside the printer are subject to high voltage. If metal objects touch the
inside of the printer, this may result in a fire or electrical shock.

A\ cAuTiON

Precautions when removing jammed paper

» Make sure that the fixing unit is completely cool before removing the jammed paper.
Touching the fixing unit when it is still hot may result in burns.

« The output slot is hot during and immediately after printing. Do not touch the area
surrounding the output slot, as this may result in burns.
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« Printed paper may be hot immediately after being output. Be careful when removing the
paper and aligning the removed paper, as this may result in burns.

« Be careful not to get any toner on your hands or clothing.

If toner gets on your hands or clothing, wash them immediately with cold water.
Washing with warm water sets the toner, making it impossible to remove the toner
stains.

» When removing jammed paper, be careful not to allow the toner on the paper to scatter.
If toner scatters and gets into your eyes or mouth, wash them immediately with cold
water and consult a physician.

« When removing jammed paper, be careful not to cut your hands with the edges of the
paper.

« Keep your hands and clothing away from the roller in the output area after removing
jammed paper.

The roller may suddenly rotate and catch your hands or clothing, resulting in personal
injury.

(M MPORTANT

Precautions when operating the printer

 Leave the printer on when removing the jammed paper. If the power is turned off, the
data being printed will be deleted.

» Removing jammed paper with excess force may cause the paper to tear or damage the
inside of the printer.
Pull out the jammed paper in the direction indicated.

« If the paper is torn, remove all remaining pieces of paper.

« After the jammed paper is cleared, the next printed paper may have toner stains.

« Do not touch the secondary transfer roller (A), as this may result in deterioration in print
quality.
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« The area surrounding the output tray is hot during and immediately after printing. Do
not touch the area surrounding the output tray when removing paper or clearing a paper
jam.

Clearing Paper Jams (MP Tray Area)

1 Remove the jammed paper by pulling it gently in the direction
of the arrow.

<z

(M vPoRTANT
If the jammed paper cannot be removed easily
Do not try to remove it forcefully but proceed to "Clearing Paper Jams (Output
Area, Right Cover Area, Duplex Unit Area, or Cassette 1/2 Area)" (See p. 92).
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2 Close the multi-purpose tray.

® Check the inside of the right cover also.

After removing the paper jammed in the multi-purpose tray, check if paper is
jammed inside the right cover.

See "Clearing Paper Jams (Output Area, Right Cover Area, Duplex Unit Area,
or Cassette 1/2 Area)," on p. 92.

Clearing Paper Jams (Output Area, Right Cover Area,

Duplex Unit Area, or Cassette 1/2 Area)

1 Open the right cover.

g
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2 If the paper is jammed in the area shown in the figure, remove
the paper by pulling it gently in the direction of the arrow.

3 If the paper is jammed in the area shown in the figure, remove
the paper by pulling it gently in the direction of the arrow.
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4 Remove the jammed paper by pulling it gently in the direction
of the arrow.
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5 Close the transfer guide.

~

6 If the paper is jammed in the area shown in the figure when
the optional paper feeder is used, remove the paper.

(1) Pull out the edge of the paper.
(2) Remove the paper by pulling it gently in the direction of the arrow.
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7 While holding the tab (A), open the duplex cover.
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8 Remove any jammed paper.
(1) Pull out the edge of the paper.

(2) Remove the paper by pulling it gently in the direction of the arrow.

9 Close the duplex cover.

g/\
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10 While raising the lever of the green projection (A), open the
cover of the paper source.
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11 Remove the jammed paper by pulling it gently in the direction
of the arrow.

12 If the paper cannot be removed easily when it is jammed in the
area shown in the figure, do not try to remove it forcefully but
proceed to Step 13.

@ mPORTANT
If another message appears
If the following messages appear, clear the paper jam in the indicated area.
e<hHEY M2 AN-TUY >
See "Clearing Paper Jams (Cassette 2 Cover Area)," on p. 101.
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13 Close the cover of the paper source.

Close the cover firmly until it clicks.

A

\’\

14 Close the right cover.

— When paper is jammed in the paper cassette, the jammed paper is output
automatically.

The message disappears, and the printer is ready to print.

(M vPORTANT
If a message does not disappear
Paper or pieces of paper may remain in the area surrounding the paper cassette.
See the following, pull out the paper cassette, and then remove the paper or pieces
of paper.
See "Checking Paper Jams in the Paper Cassette," on p. 104.
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Clearing Paper Jams (Cassette 2 Cover Area)

1 Open the right cover.

If paper is jammed, remove the paper.
See "Clearing Paper Jams (Output Area, Right Cover Area, Duplex Unit Area, or
Cassette 1/2 Area)," on p. 92.
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3 Remove the jammed paper by pulling it gently in the direction
of the arrow.

4 the paper cannot be removed easily when it is jammed in the
area shown in the figure, do not try to remove it forcefully but
proceed to Step 5.

5 Close the right cover of the paper cassette.

oy
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6 Close the right cover.

\

— When paper is jammed in the paper cassette, the jammed paper is output
automatically.

The message disappears, and the printer is ready to print.

(M vPORTANT
If a message does not disappear
Paper or pieces of paper may remain in the area surrounding the paper cassette.
See the following, pull out the paper cassette, and then remove the paper or pieces
of paper.
See "Checking Paper Jams in the Paper Cassette," on p. 104.
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Checking Paper Jams in the Paper Cassette

If the message that indicates a paper jam does not disappear, check the paper or
pieces of paper that remain in the area surrounding the paper cassette using the
following procedure.

1 Open the right cover.
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3 Remove the jammed paper by pulling it gently in the direction
of the arrow.

4 insertthe paper cassette.
Push it into the printer firmly.

A\ CAUTION

Precautions when inserting the paper cassette
Be careful not to catch your fingers.
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5 Close the right cover.

—

— The message disappears, and the printer is ready to print.

(M MPORTANT

If a message does not disappear even after removing the paper
Paper may be jammed in another area. Check another area also and remove the

paper.
If the jammed paper cannot be found

Paper may be jammed inside the fixing unit.

See "Clearing Paper Jammed inside the Fixing Unit" (p. 106), and then remove the
jammed paper.

Clearing Paper Jammed inside the Fixing Unit

If the jammed paper cannot be found, remove the paper inside the fixing unit using
the following procedure.

A\ cAUTION
Precautions when removing jammed paper
Make sure that the fixing unit is completely cool before removing the jammed paper.
Touching the fixing unit when it is still hot may result in burns.
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1 Remove the fixing unit from the printer.

(1) Hold the levers (A) inside the handles on both sides.
(2) Remove the fixing unit.
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2 While holding the tab (A), open the cover of the fixing unit.

A

<A>/

3 Remove the jammed paper by pulling it gently in the direction
of the arrow.

4l Close the cover of the fixing unit.
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5 Install the fixing unit in the printer.

(1) Align the connecters on the right with each other.
(2) Install the fixing unit horizontally.

(3) Push the fixing unit to install it firmly.
The fixing unit is locked by the levers (B) on both sides.
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Replacing the Toner Cartridges

This section describes how to replace the toner cartridges.

When a Message Appears

Toner cartridges are consumable products. When a toner cartridge is nearing the
end of its life, a message will appear in the display. Follow the directions in the

message.

Message

When it is Displayed
and Cause

Contents and Solutions

<Toner Colors>* ~+—
HAENE (ki L CEDRIT
TET)

When a toner cartridge
needs to be replaced
soon

- You can continue to print.

- Have ready a new toner cartridge of
the indicated color.

- It is recommended that you replace
the toner cartridge before printing a
large amount of data.

<Toner Colors>* ~7#—
R (LIFS<IFHELT
FIRICEFED, )

When a toner cartridge
needs to be replaced
soon

- The printer stops printing.

- Pressing [ O ] (#>>+4 ) continues
the job.

- Have ready a new toner cartridge of
the indicated color.

- It is recommended that you replace
the toner cartridge before printing a
large amount of data.

<Toner Colors>* ~F—
Tt

When a toner cartridge
has reached the end of
its life

- You can perform only black and white
printing.

- Replace the toner cartridge of the
indicated color with a new one.

N —ZHRUTLEEL
<Toner Colors>*

When a toner cartridge
has reached the end of
its life

- The printer stops printing, and you
cannot continue the job.

- Replace the toner cartridge of the
indicated color with a new one.




Message

When it is Displayed
and Cause

Contents and Solutions

<Toner Colors>* 7+ —
LTSN

When there is a
possibility that a toner
cartridge has reached
the end of its life

- The printer stops printing.

- Pressing [ () 1(#>35+~) continues
the job.

- As this may result in damage to the
printer, it is recommended to replace
the toner cartridge with a new one.

<Toner Colors>* b7 —
TR

When there is a
possibility that a toner
cartridge has reached
the end of its life

- You can continue printing for a while,
however, as this may result in damage
to the printer, it is recommended to
replace the toner cartridge with a new
one.

<Toner Colors>* ~7+—
EDEREER LTS
L)

When there is a
possibility that a toner
cartridge is not installed

properly

- The printer stops printing, and you
cannot continue the job.

- Remove the toner cartridge of the
indicated color, and then install it
again.

- If a message appears even after the
above procedure is performed, it is
recommended to replace the toner
cartridge with a new one.

<Toner Colors>* b7 —
v hUTLEE L,

When any of the toner
cartridges is not
installed

- Install the toner cartridge of the
indicated color.

<Toner Colors>* ~F—
Bt hENTWVRHIEZE
ERLTLEEL,

When the toner
cartridges are not
installed in the correct
positions

- Reinstall the toner cartridge of the
indicated color in the appropriate
position.

* 73w (black),  TO— (yellow), ¥ >/% (magenta), or
than one color may appear.)

& NOTE

Average yield of the toner cartridges
» Replacement toner cartridges (standard capacity)

- Average yield of K (Black) toner cartridge: 5,000 pages

- Average yield of Composite C (Cyan), M (Magenta), and Y (Yellow) toner cartridges:

8,500 pages

3,77~/ (cyan) will appear in <Toner Colors>. (More

» Replacement toner cartridges (high capacity)
- Average yield of K (Black) toner cartridge: 10,000 pages
« Toner cartridges included with this printer
- Average yield of K (Black) toner cartridge: 3,000 pages
- Average yield of Composite C (Cyan), M (Magenta), and Y (Yellow) toner cartridges:

4,100 pages
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The average number of printable pages are on the basis of "ISO/IEC 19798"* when

printing A4 size plain paper with the default print density setting.

* "ISO/IEC 19798" is the global standard related to "Method for the determination of toner cartridge yield for
color printers and multi-function devices that contain printer components" issued by ISO (International
Organization for Standardization).

About the life of the toner cartridges

The life of the toner cartridges is affected by the following conditions.

« Printing environment and conditions

- Spaced printing

- Paper size and paper type settings
« Printing ratio

- Toner is used even when printing with a low printing ratio.
« Color printing

- Multiple color toner cartridges may reach the end of their life at the same time.
« Printer configuration

- Black-and-white printing may affect the life of the color toner cartridges.

Precautions when Replacing Toner Cartridges

A\ WARNING
Do not dispose of a used toner cartridge in open flames.
This may cause the toner remaining inside the cartridges to ignite, resulting in burns or
fire.

A\ cAUTION
Be careful not to get toner on your hands or clothing.

If toner gets on your hands or clothing, wash them immediately with cold water.
Washing with warm water sets the toner, making it impossible to remove the toner stains.

(M vPORTANT
About replacement toner cartridges
For optimum print quality, when you replace toner cartridges, using Canon genuine ones
is recommended.

Model Name Supported Canon Genuine Toner Cartridge

Canon Cartridge 323 Black
Canon Cartridge 323 |l Black
LBP7700C Canon Cartridge 323 Yellow
Canon Cartridge 323 Magenta
Canon Cartridge 323 Cyan

Be careful of counterfeit toner cartridges

Please be aware that there are counterfeit Canon toner cartridges in the marketplace.
Use of counterfeit toner cartridge may result in poor print quality or machine
performance.

Canon is not responsible for any malfunction, accident or damage caused by the use of
counterfeit toner cartridge.

For more information, see http://www.canon.com/counterfeit.
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About disposal of the removed packing materials
Dispose of the packing materials according to local regulations.

& NOTE

About the packing materials

The packing materials may be changed in form or placement, or may be added or
removed without notice.

Replacing Toner Cartridges
&> NOTE

Checking the status of the toner cartridges of each color
You can check the status of the toner cartridges in the display on the control panel.

Icon Status

[H] |The printer is ready to print

|;| The printer is ready to print

|;| The toner cartridge needs to be replaced soon

|:| The toner cartridge has reached the end of its life

You can check the status of the toner cartridges also in the [Status] page in the Remote
ul.

About the power of the printer

You can replace the toner cartridges either when the power of the printer is turned on or
when it is turned off.

1 Gently open the front cover.
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&> NOTE

Order of the toner cartridges

2 Pull out the toner cartridge to be replaced.

(1) Hold the handle.
(2) Pull out the toner cartridge.
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@ mPORTANT
Hold the toner cartridges properly.
When handling the toner cartridges, hold them properly as shown in the figure. Do
not place it vertically or upside-down.

Do not touch the high-voltage contacts (A).
This may result in poor print quality or damage to the printer.

& NOTE

Your cooperation to collect used toner cartridges would be appreciated.
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3 Take out the new toner cartridge from the protective bag.

You can open the protective bag with your hands from the notch.
When opening the protective bag with scissors, be careful not to damage the
toner cartridge.

(M mPORTANT

Do not touch the toner cartridge memory (A) or the electrical contacts (B).
This may result in damage to the cartridge.

Keep the protective bag.
Keep the protective bag for the toner cartridge. You will need it when you remove
the toner cartridge for printer maintenance or other purposes.
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4 Shake the toner cartridge to evenly distribute the toner inside
the cartridge.

Hold the toner cartridge as shown in the figure and shake it gently 5 or 6 times.

+ Do not remove the drum protective cover (A).

A\ CAUTION

If toner gets into your eyes or mouth
Wash them immediately with cold water and consult a physician.

@ wPoRTANT
Be sure to perform this operation.
If toner is not distributed evenly, this may result in deterioration in print quality.

Be sure to shake the toner cartridge gently.
If you do not shake the cartridge gently, toner may spill out.
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5 Holding the tab (A), remove the drum protective cover.

(M iMPORTANT

Do not touch the drum (A).
Print quality may deteriorate if you touch or damage the drum (A) at the top of the
toner cartridge.
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Keep the drum protective cover.
Keep the removed drum protective cover. You will need it when you remove the
toner cartridge for printer maintenance or other purposes.

6 Install the toner cartridge.

Fit the projection (A) of the toner cartridge into the guide (B) on the front cover to
install the toner cartridge.

@ mPORTANT
Precautions when installing toner cartridges
» When handling the toner cartridges, be careful not to let the drum impact the
frame of the printer.
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« The position of the toner cartridges in the printer is determined by the toner color.
Install the toner cartridges in the slots that have labels of the same color.

]

« Install the toner cartridges securely into the printer.

7 Gently close the front cover.

A\ cAuTiON

Precautions when closing the front cover
Be careful not to catch your fingers.

(M ivPORTANT
If you cannot close the front cover
Make sure that the toner cartridges are installed in the back of the printer firmly. Do
not try to forcefully close the front cover, as this may damage the printer.

Do not leave the front cover open for a long time with the toner cartridges
installed.
This may result in deterioration in print quality.
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Canceling a Job

If you want to cancel the job currently being printed, perform "Cancel Job" using the
following procedure. A job cancel allows you to cancel the job currently being
received or processed.

@ mPORTANT
The data for which the printer started to feed paper cannot be canceled.
If the job is canceled in this state, the next print data may be canceled.

About print jobs for other than the printer driver for this printer
When there is any print data for other than the printer driver for this printer, multiple data
may be canceled.

& NOTE

About print jobs which cannot be canceled

You may not be able to cancel a job even if < '3 J7%FIEFRTT ., > is displayed.
Also, the following jobs cannot be canceled.

« An encrypted secured print job for which a password is not entered yet

« A job stored in the box

Delete such jobs using the Remote Ul.

1 Make sure that the ¥3 7 indicator is on or blinking.

Cancel the job while the printer is processing the data (while the 237 indicator
is on or blinking).

Press [ O 1(Y a7/ Hit ).

3 Select a job you want to cancel using[ A Jand [ ¥ ], and then
press [OK].
> 3 7WesR/ Pk
1:user1 sample_1. pdf
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4 select [FW]using[ A Jand [ ¥ ], and then press [OK].

(uFLETH?
DK

N

\ J

— < Y3 J&PIERTY, > appears, and the print data being processed is
canceled.
When < ¥ 3 J%fiETd, > disappears, the job cancellation completes.

& NOTE
While < Y3 JZHRIERTTY, > is displayed
You cannot operate the printer.
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Confirming the Printer Features

You can check the printer status or network settings by printing Status Print.

Status Print is used to print the settings of the printer unit, the total number of
printed pages, and other printer information.

&> NOTE

Load A4 size paper.
Status Print is designed to be printed on A4 size paper.
Be sure to load A4 size paper when printing the Status Print.

1 Load A4-size paper in the multi-purpose tray or paper
cassette.

See "Loading Standard Size Paper (Other Than Postcards and Envelopes)," on p.
18.

2 Make sure that the printer is online.
If the printer is not online, press [ O 1(#F>540).

Press[ @[ ]1(2—F1UF 7).

Select [#BAF—9ZXTFUV N ]using[ A Jand[ ¥ ], and then
press [OK].

d—714 )7+
H@AT-447 /b
2y NI-9A7-427" )b
FvyJL—3>
LIPS I—F7 1 )7«
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5 Select [ &L ] using [ ¥ ], and then press [OK].

HRTLETH?

WA
4%

— Status Print is printed.

& NOTE

Sample of Status Print

Canon

Ji= a2 :R042 B2124 CO01
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,//‘//m,m Z3% ormion
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'1.1’/ ;7198 1240

FRAR 2 Canon
04 : LBPTI00C
254 : Canon LBPTI00C
i3> ho-3 LIPS4  Ver XX

xx
LIPS LX : Vet XK XXX/KX XXX
ESC/P: Ver. XX XX
N20L: Ve XK XX
15577 Ver XX XK
HP-GL - Ver XX XX
HP-GLE: Ver XX XX

ey k- Fi= a2 500
MAC Address £ 00.00:85:06:3:92
usp A YD 030420

7077 FID: Ox26ct

SUT /5 000085692
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12:00 Ny b2:lS

e AR L LA

Uit reuht

i
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it e i 71—
ntwmm'u 55 e A7)
= 75 L (i1
GBI L7500
e
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‘ ars
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o
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i
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PGl 2

HAE

-

P

T nan

RT—HRTI b LBP7700C

768 MB
i

RAM
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1 This is a sample of Status Print. The contents may differ from the Status Print

printed by your printer.
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Service Call Display

Implement the following solutions according to the displayed message.

Message Cause Solution

"E001-nnnn"

"E003-nnnn" A problem occurred | F0llow the procedure in "If a Fixing Unit Error Is
o in ?h fixing unit Displayed" (See p. 126), and then contact your
('n" represents an | N the Tixing unit local authorized Canon dealer.
alphanumeric
character.)

"Ennn-nnnn"

A problem has
("n" represents an occurred inside the

alphanumeric printer. . . .
character.) Following the procedure in "If a Service Error or
the Message "Power OFF and ON" Is
"F9-nn Power Displayed" (See p. 127), cycle the power of the
OFF and ON" A problem has printer.

occurred while the
("n" represents an | Printer is processing
alphanumeric print data.
character.)
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If a Fixing Unit Error Is Displayed

1 Turn the printer off, then disconnect the cables from the
printer.

(1) Turn the printer off.

(2) If a USB cable is connected, turn the computer off, and then disconnect the
USB cable from the printer.

(3) Unplug the power plug from the AC power outlet.
(4) Remove the ground wire from the ground terminal.

(M PORTANT
Do not turn on the printer again.
A fixing unit error is displayed. Do not turn on the printer after turning it off.

2 Contact your local authorized Canon dealer.
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If a Service Error or the Message "Power OFF and ON" Is

DI EVED

1 Turn the printer off.

(1) Open the power switch cover.
(2) Press" d) " of the power switch.

2 Wait at least 10 seconds before turning on the printer.

(1) Open the power switch cover.
(2) Press"I" of the power switch.

If the message does not reappear, the printer is ready.
If the message reappears, you need to request service.

— Follow the procedure below, and then contact your local authorized Canon
dealer to request service.
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3 Note down the error code displayed in the display.

4 Turn the printer off, then disconnect the cables from the
printer.

(1) Turn the printer off.

(2) If a USB cable is connected, turn the computer off, and then disconnect the
USB cable from the printer.

(3) Unplug the power plug from the AC power outlet.
(4) Remove the ground wire from the ground terminal.

5 Contact your local authorized Canon dealer to request
service.

When contacting your Canon dealer, please report also the error code which you
noted down in Step 3.
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Message List

If an error is occurring for some reason during printing, a message appeatrs in the
display of the control panel. Solve the problems according to the messages.

Mark

Description

<Warning Message>

It is a warning state in which the printer can print, but some

solution is required.

+ Depending on the message type, the message does not
appear if [ E&&mR ] issetto [ LW ].

If multiple warning states are occurring at the same time
Warning messages are displayed alternately.

If an error state and warning state are occurring at the same
time
A warning message is not displayed.

<Auto Error Skip>

For a message with this mark, perform the following
procedure according to the situation.
- When you want to skip an error (error skip) and continue to
print
1.Press [ O 1(#>>->) to skip the error. (Printing is
continued.)
2.1f print data is missing or is not printed properly, print
again.
i If [B8T5—A+wJ]is setto[d3], you can skip the error
automatically.
- If you want to cancel a job
1.Perform a soft reset.
2.Solve the problem according to the displayed message
(this item).
3.Press [ O 1(#>>->) and print again.
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For details on solutions for when messages about toner appear, such as <> 7> ~
F—Z&tw bLTLZEW, > Or < TPV H b —ERRLTL 2L, >, see "When a Message

Appears,” on p. 110.

TLEELY,

Message Cause and Solution
Cause The amount of the paper loaded in Cassette 2
18 Ay b 2 AL — pape
Jra— exceeds the load limitation.
<Warning Messages Solution 1 Reduce the amount of the paper in Cassette 2.
9 9 Solution 2 Press [ #4#f:%iR ] to select another paper source.
. Cause The ITB unit needs to be replaced soon.
91 ITB 1= v N3cles . De replace .
. Solution Although you can continue to print for a while,
<Warning Message> .
have ready a new ITB unit.
Cause The waste toner container needs to be replaced
E1 EUR b —B e sTIR LR soon.
<Warning Message> Solution Although you can continue to print for a while,
have ready a new waste toner container.
. Cause The fixing unit needs to be replaced soon.
ES TRIRSIRER . g 0 be repa .
. Solution Although you can continue to print for a while,
<Warning Message> o .
have ready a new fixing unit.
Cause The packing material inside the right cover is not
ITB 1= w hciews (U— removed.
N =3
b) DFEOTLET. L Solution Remove the packing material inside the right

cover.
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Message

Cause and Solution

UTORfZEY

Cause 1

Solution 1

Solution 2

Cause 2

Solution
Cause 3
Solution

Paper of the same size as that specified in the

application software is not loaded in a paper

source.

Load paper of the same size as that specified in

the application software in a paper source.

Press [ O 1 (#>>->), and then print to the

currently loaded paper forcibly. If you are using

the multi-purpose tray, the setting for [ F=U b+

Bt X ] in the #5#K%EIR menu automatically

changes to the paper size specified in the

application.

The paper size specified in the application

software is different from the following setting.

e [FEUNVABATAX]or[ Ay AN (N=1, 2)
Bt X]in the A#HEIR Menu

Specify the setting properly.

Improper paper source is selected.

Specify the setting for [ #6#tE— K] in the #&#EER

menu properly.

@ mPORTANT

While < ATOR#ZEY b > is displayed

If the front cover is opened, the message may
disappear. However, be sure to follow the
directions in the displayed message to change
the paper.

B ~—EEesR

Cause
Solution

The waste toner container is full.
Replace the waste toner container with a new
one.

XXXX DIN—7ZEAHTTFEW
(XXXX (& A/ —RHFTlF
KTEL)

Cause
Solution

A cover is open.
Close the cover firmly. If the printer is not online,
press [ O 1(FZ14).

HS—E—RZE/70OICE
EIDh. AfEEZEEEL
[€ 9=

<Auto Error Skip>

Cause

Solution

You tried to perform color printing on
transparencies.
Perform the following procedure.

1. Perform a soft reset.
- "Canceling a Job" (See p. 121)

2. Perform black and white printing or print on
paper other than transparencies.
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Message Cause and Solution

Cause Paper of the size or type that cannot be fed from
the multi-purpose tray or paper cassette is
specified.

Solution 1 If a paper source is specified, press [ #&#%EIR ],
and then set [ #6ffE— K] to [ B&) ].

Solution 2 Press [ #4#fi#3R | to select another paper source.

Solution 3 Load paper appropriate for the paper source.

AR CE o .
fafCEFEA - "Paper Requirements" (See p. 9)
Solution 4 Specify the following items.
o T 7))L bARikERE
o T )L MRAEY A X
Solution5  Press [ O 1(#>5+«=), then print from the
currently selected paper source. However, this
may result in deterioration in print quality.
oU—ZVJ@ZELEY L | Cause The printer is waiting to print cleaning paper.
THYSA+—=LTL | Solution Load A4 or Letter size paper in the multi-purpose
fZEL, tray, and then press [ C\ 1(F54>).
. J
<Auto Error Skip>
Cause The fixing unit is not installed or is not installed
properly.
Solution 1 Open the right cover and check if the fixing unit is
installed.

EREEE LY FLTLEEL, Solution 2 Install the fixing unit again. If the message

appears even after installing the fixing unit again,
contact your local authorized Canon dealer for

servicing.
Cause The packing materials inside the front cover are
N r—(TREF D DNTWE not removed.
I BERLTLEELY, Solution Remove the packing materials inside the front
cover.
B NS EVWTT, | Cause The output tray is filled to the limit.
AMZROBRVTLZEW. | Solution Remove the paper in the output tray.
Cause Paper of the size specified in the application is

not loaded in the paper source (in all the paper

sources when [ fa#E— K] is setto [ B&p] and in

the specified paper source when the setting is

FHD O F B A, fixed).

Solution 1 Refill or load paper.

Solution 2 Press [ #&#f:23R ], and then select other paper
source for the same paper size or larger paper
size.
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Message

Cause and Solution

A DOFDLFR U

Cause
Solution

Paper is jammed inside the printer

Remove the jammed paper and set the paper

cassette and covers to the original position. If the

printer is not online, press [ () 1 (#>54>).

- "Clearing Paper Jams (MP Tray Area)" (See p.
91)

- "Clearing Paper Jams (Output Area, Right
Cover Area, Duplex Unit Area, or Cassette 1/2
Area)" (See p. 92)

- "Clearing Paper Jams (Cassette 2 Cover Area)"
(See p. 101)

(M ivPORTANT
If paper jams occur in the multiple areas
simultaneously
The paper jam areas are displayed alternately in
the display.

If you have removed the jammed paper
without opening any cover

Be sure to open and close the right cover once,
and then press [ () 1 (#>5>).
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Message

Cause and Solution

PR A AR LT 2
(AN

Cause 1

Solution
Cause 2

Solution

Cause 3

Solution

Cause 4

Solution

The size of the paper loaded in a paper source is

different from the following settings.

o Setting for [Output Size] in the [Page Setup]
sheet in the printer driver

o [FELUNUVAAMYAX]or[ AEYy BN (N=1. 2)
ARkt X ] in the H#K%EIR Menu

Specify the setting properly.

When the following settings in the #&#f%iR menu

are set to [ 7U—], custom size paper whose long

edges are 215.9 mm or less is loaded in portrait

orientation and printed (only when the LIPS LX

printer driver is used).

e FEUNVAAEEDAX

e Ny AN (N=1. 2) AT A X

Load the paper in landscape orientation, then

print again.

When the LIPS LX printer driver was not used,

custom size paper was loaded in landscape

orientation to be printed.

Load the paper in portrait orientation, then print

again.

[ AfERTHESR ] in the H5Btw 77w menu ( IEREE

#E options) is set to [ 92 ] when the

multi-purpose tray or Cassette 1 is being used.

Set [ A#ER<H#EER] to [ L7xL)], and then print again.

PR L T <2,

Cause 1

Solution
Cause 2

Solution

The printer fed paper other than transparencies
for data in which transparency was specified.
Load transparencies and print again.

The printer fed transparencies for data in which a
paper type other than transparency was
specified.

Load paper appropriate for the print data and
print again.
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Message

Cause and Solution

WHER TS —HDHEELFU
fzo
<Auto Error Skip>

Cause

Solution 1

Solution 2

The printer received 2-sided printing data of
paper sizes (including the orientation) or paper
types unavailable for automatic 2-sided printing.
Press [ O 1 (#>>->) to continue printing.
However, the data on each side is printed on two
pages.
Perform the following procedure.
1. Perform a soft reset.

- "Canceling a Job" (See p. 121)

2. Change the setting to a paper size or type
available for automatic 2-sided printing, and
then print again.

AHARTY, LIFS<HBHES
\Qstain}

Cause 1

Solution

Cause 2

Solution

The fixing unit is being cooled down (especially
after printing narrower paper) to maintain print
quality.

Please wait a moment.

When the fixing unit cools down, printing
resumes.

If the printer is used continuously for an extended
period of time, the internal temperature of the
printer increases, activating a safety mechanism
and pausing printing temporarily.

Please wait a moment.

When the inside of the printer cools down,
printing resumes.

If the internal temperature of the printer has not
decreased sufficiently, the safety mechanism is
reactivated and printing is paused temporarily.
When the inside temperature cools down
sufficiently, the printer resumes the normal
printing speed. The time until the safety
mechanism activates or until the printer resumes
the normal printing speed varies depending on
the printer usage conditions.
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