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the Printer On/Off

Turning On the Printer

1 Turn the printer on.

(1) Open the power switch cover.
(2) Press "I" of the power switch.

— The printer initiates a self-diagnostic test on the printer unit and optional
accessories.

@ If the self-diagnostic test result is normal

4 The EIRIA] indicator (green), 4> 5 > indicator (green), and &t
indicator (green) are turned on, and then the printer is ready to print.
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(M vPORTANT

Do not turn the printer on immediately after turning it off.
If you want to cycle the power of the printer, wait at least 10 seconds before turning
it on again.

If an error message appears in the display on the control panel
See "Message List," on p. 127.

When turning on the printer for the first time after installing the printer and
paper feeder

Read the following instructions.

« Do not load paper in the paper cassette.

» Make sure that the packing materials of the paper cassette are removed.

Turning Off the Printer

1

Check that the printer is not performing the following
operations.
e Printing

» While the printer is running a self-diagnostic test immediately after turning the
power on

¢ While the 37 indicator is on

¢ When any of the following messages appears
- < CEHPTY. >
- <FvUIJL—¥3HTY, >
- <Initializing NVRAM...>

Press [ 1(VEeybh).

Select [Yvw RgH> Jusing [ ¥ ], and then press [OK].
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(M MPORTANT

If you perform a shutdown when a secured print job is in the hard disk

The message < ETCEFEATUI. > appears.

If you want to execute a shutdown, perform a soft reset to delete the job, and then
perform a shutdown again.

If you do not want to execute a shutdown, press [ O 1(A>Z1>).

& NOTE

4

When you are using WSD printing
The shutdown notifies the computer that the printer is turned off.

Select [ 1&L) ] using [ ¥ ], and then press [OK].
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— The process to turn the printer off is performed, and the messages < 74T
9. >and < ¥ vy MU VEITHTY, BADSDSDET CEBRZY STV T EEL >
appear.

Confirm the message.
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— When the printer is ready to be turned off, the message appears.




6 Turn the printer off.

(1) Open the power switch cover.
(2) Press" (!) " of the power switch.

(M ivPORTANT
Precautions when turning off the printer
If you turn the printer off, all print data remaining in the printer memory will be
erased.

Power consumption when the power is off (when " (b " is pressed)

Even if the power of the printer is turned off, power is consumed only slightly while
the power plug is inserted into the AC power outlet.

To cut the power consumption completely, unplug the power plug from the AC
power outlet.

If the printer is not turned off immediately even after " d) " of the power
switch is pressed

The printer is cooling down the inside and stopping the printer processes.
Please wait a moment.




nd Offline

When the printer can receive data from the computer and print the data, the printer
is in the state of "Online", and when the printer is disconnected with the computer
and cannot receive data, the printer is in the state of "Offline".

To perform the settings for each menu using the control panel, switch the printer
status as follows.

O : The status that you can enter the menu
— :The status that you cannot enter the menu

When the printer is online | When the printer is offline
v k7w Menu O O
{E1EEIR Menu O O
Utzw k Menu O O
Y37 Menu O —
1—F4UF« Menu O —

* The 21— X5 X options cannot be specified when the printer is online.

Placing the Printer Online

When printing from the computer, the printer has to be online.
If not, place the printer online using the following procedure.

1 press[ () 1(2v54v).
The #>>- > indicator turns on, and the printer is online.

@ mPORTANT
If you cannot place the printer online
If an error is occurring in the printer, the printer does not come online.
Eliminate the cause of the error before you place the printer online.

&> NOTE
About the Z">5 4 2 indicator during Power Save Mode
During Power Save Mode, the 7> 5-f > indicator is off even when the printer is

online.




Placing the Printer Offline

To configure the printer so that it does not receive data from the computer or
specify the settings for all the items in the =v 7w menu, place the printer offline
using the following procedure.

1 Press [ @ 1(F314).
The #>>-~ indicator goes off, and the printer is offline.

(M mPORTANT
About the automatic online function
The printer comes online automatically if left in the offline state for five minutes or
longer.

If an error is occurring in the printer, however, the printer does not come online
automatically.




Paper Requirements

The following shows the paper sizes that can be used with this printer.
‘ : The paper is available for 1-sided printing and automatic 2-sided printing.
O : The paper is available for only 1-sided printing.

— :The paper cannot be used for printing.

Paper Source
Paper Size Cassette 2,
(short edge x long edge) Multi-purpose Cassette 1 Cassette 3*,
Tray Cassette 4*'
(Optional)
A3 (297.0 mm x 420.0 mm) ® o o
B4 (257.0 mm x 364.0 mm) o [ ) o
A4 Portrait*? (210.0 mm x 297.0 mm) o [ ) o
*3
gdrfnlgandscape (210.0 mm x 297.0 . . _
B5 Portrait*2 (182.0 mm x 257.0 mm) o [ ) o
A5 Portrait*2 (148.0 mm x 210.0 mm) — — O
*3
,:%kandscape (148.0 mm x 210.0 ' ' _
12 x 18 (12.00 in. x 18.00 in.) O — —
Ledger (11.00 in. x 17.00 in.) o o o
Legal (8.50 in. x 14.00 in.) o [ ) o
Letter Portrait*2 (8.50 in. x 11.00 in.) [ ) [ ) o
Letter Landscape*? (8.50 in. x 11.00 in.) [ ) [ ) —
Executive Portrait*? (7.25 in. x 10.50 in.) [ ) [ ) [ )
Custom paper size Portrait* ** *5 [ [ [




Paper Source

Paper Size : Cassette 2,
(short edge x long edge) Multi-purpose Cassette 1 Cassette 3*',
Tray Cassette 4*'
(Optional)
Custom paper size Landscape*® *® @ [ A [ G
Long size O — —
Postcard Landscape*® (100.0 mm x O _ _
148.0 mm)
Reply postcard Landscape*® (148.0 mm O _ _
x 200.0 mm)
4 on 1 postcard Portrait*? (200.0 mm x O . _
296.0 mm)
Envelope
YOUNAGA No. 3 Landscape*® (120.0 O _ _

mm x 235.0 mm)

NAGAGATA No. 3 Landscape*® O
(120.0 mm x 235.0 mm)

KAKUGATA No. 2 Landscape*® O
(240.0 mm x 332.0 mm)

*1 Cassette 3 and Cassette 4 can be used only for LBP9600C.

*2 Portrait: The short edges of the paper are parallel to the front side of the printer.

*3 Landscape: The long edges of the paper are parallel to the front side of the printer.
*4 Can be loaded only when the LIPS LX printer driver is used.

*5 Automatic 2-sided printing can be performed on the custom size paper whose short edges are 148.0 to 297.0 mm
and long edges are 182.0 to 297.0 mm.

*6 Automatic 2-sided printing can be performed on the custom size paper whose short edges are 148.0 to 297.0 mm
and long edges are 182.0 to 450.0 mm.

*7 The custom size paper whose short edges are 127.0 to 297.0 mm and long edges are 127.0 to 297.0 mm can be
loaded.

*8 The custom size paper whose short edges are 182.0 to 297.0 mm and long edges are 182.0 to 297.0 mm can be
loaded.

*% The custom size paper whose short edges are 148.0 to 297.0 mm and long edges are 210.0 to 297.0 mm can be
loaded.

*10The custom size paper whose short edges are 76.2 to 320.0 mm and long edges are 127.0 to 457.2 mm can be
loaded.
When the paper whose short edges are more than 312 mm is used, however, streaks may appear on both sides of
the paper.

*""The custom size paper whose short edges are 148.0 to 297.0 mm and long edges are 182.0 to 431.8 mm can be
loaded.

+ The paper whose short edges are 100.0 to 147.9 mm can be loaded by using the optional small size paper
adjuster.
*12The custom size paper whose short edges are 210.0 to 297.0 mm and long edges are 210.0 to 431.8 mm can be
loaded.

*13The long-size paper whose short edges are 210.0 to 297.0 mm and long edges are 457.3 to 1,200.0 mm can be
loaded.
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(M vPORTANT
About print speed
« The print speed may drop depending on the settings for the paper size, paper type,
orientation, and number of copies.
« When continuously printing paper whose width is 279.4 mm (Letter size) or less, the

print speed may drop gradually.

« Printing speed drops in the following cases.
- When printing is performed with [ Z—/{—2 71> (1200 dpi) ]in [ ##&E ] selected
- When printing is performed on paper whose width is more than 300 mm

Paper Type

The following shows the paper types that can be used with this printer.

‘ : The paper is available for 1-sided printing and automatic 2-sided printing.

O : The paper is available for only 1-sided printing.

— :The paper cannot be used for printing.

[HEY RN Paper Source
(N=1 . 2\ 3\ c
. assette 2,
Paper Type 4) mﬁ; N g Multi-purpose | . ... . | Cassette 3",
the €Y 7w Tray Cassette 4*'
Menu (Optional)
2 [ @i ]
751090 g/m [S4 |* ‘ ‘ .
Plain 2 N
paper? 0010 74gm® | [1EH L] o o o
o | [EEE H]
ot to 105 gm* | TS ) o o
106 to 128 g/m? | [ =4 1] o o o
Heavy 2 |1 _ _
paper | 12910 163 9/m (=4 2] o
164 t0 216 g/m? | [ =4 3] O — —
Transparency
(black-and-white printing | [OHP T4 JUA ] O — -
only)
Label [ SAULFBE | O — —
Coated paper
100 to 129 g/m? [O— & 1] o — —
130 to 160 g/m? [O— & 2] o — —
161 to 220 g/m? [ 3~ 3] O — —
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[AEY RN Paper Source
(N=1 . 2\ 3\ c
. assette 2,
Paper Type 4) Fﬁﬁ‘:ﬂﬁ ]T g Multi-purpose Cassette 1 Cassette 3*',
the Y k7 Tray Cassette 4*'
Menu (Optional)
Postcard/Reply postcard/ 1= . _
4 on 1 postcard [1857F] O
Envelope [ 37] O — —

1 Cassette 3 and Cassette 4 can be used only for LBP9600C.
*2 Recycled paper can be used as plain paper.

*3 Specify [ = 7 #f] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 105 g/m?) with [ Z5&HE | or [ ZEHE H] selected.

B Plain paper
This printer can print plain paper (60 to 105 g/m?) of the following sizes.

« Standard paper size: A3, B4, A4, B5, A5, 12 x 18, Ledger (11 x 17), Legal, Letter,
Executive

« Custom paper size: Short edges 76.2 to 320.0 mm; Long edges 127.0 to 457.2 mm

e Long size: Short edges 210.0 to 297.0 mm; Long edges 457.3 to 1,200.0 mm

T The following plain paper is available for automatic 2-sided printing.

- A3, B4, A4, B5, A5, Ledger (11 x 17), Legal, Letter, or Executive size paper

- Custom size paper whose short edges are 148.0 to 297.0 mm and long edges are
182.0 to 450.0 mm

1 Recycled paper can be used as plain paper.

B Heavy paper
This printer can print heavy paper (106 to 216 g/m?) of the following sizes.

« Standard paper size: A3, B4, A4, B5, A5, 12 x 18, Ledger (11 x 17), Legal, Letter,
Executive

« Custom paper size: Short edges 76.2 to 320.0 mm; Long edges 127.0 to 457.2 mm

e Long size: Short edges 210.0 to 297.0 mm; Long edges 457.3 to 1,200.0 mm

1 The following heavy paper (106 to 163 g/m?) is available for automatic 2-sided printing.

- A3, B4, A4, B5, A5, Ledger (11 x 17), Legal, Letter, or Executive size paper

- Custom size paper whose short edges are 148.0 to 297.0 mm and long edges are
182.0 to 450.0 mm

(M MPORTANT

About print speed
The print speed drops when printing on heavy paper.




B Transparency
This printer can print A4 and Letter size transparencies.

(M vPORTANT

Precautions when using transparencies

« Transparencies can only be printed in black and white.

« Thoroughly fan the transparencies before loading them as they may stick to each other.

« Take care not to mark or stain the printing surface of the transparencies with
fingerprints, dust, or oil.

« The print speed drops when printing on transparencies.

H Label
This printer can print labels of the following sizes.
However, it is recommended to use A4 or Letter size labels for the optimum print quality.

« Standard paper size: A3, B4, A4, B5, A5, 12 x 18, Ledger (11 x 17), Legal, Letter,
Executive

« Custom paper size: Short edges 76.2 to 320.0 mm; Long edges 127.0 to 457.2 mm
e Long size: Short edges 210.0 to 297.0 mm; Long edges 457.3 to 1,200.0 mm

(M ivPORTANT

Precautions when using labels
« Using the following types of labels may result in paper jams that are difficult to clear or
may result in damage to the printer.
- Peeled labels or partly used labels
- Coated labels that are easily peeled off from the backing sheet
- Labels with uneven adhesive
« The print speed drops when printing labels.

& NOTE

When printing labels
Depending on the label type, the output paper may curl excessively. In this case, perform
printing using either of the following methods.
« Taking out one sheet at a time each time it is output
« Changing the loading orientation of the labels before printing
- If the labels curl when they are loaded in portrait orientation, load them in landscape
orientation.
- If the labels curl when they are loaded in landscape orientation, load them in portrait
orientation.

B Coated paper

This printer can print coated paper (100 to 220 g/m?) of the following sizes.

However, it is recommended to use A3, A4, or Letter size coated paper for the optimum

print quality.

« Standard paper size: A3, B4, A4, B5, A5, 12 x 18, Ledger (11 x 17), Legal, Letter,
Executive

» Custom paper size: Short edges 76.2 to 320.0 mm; Long edges 127.0 to 457.2 mm

« Long size: Short edges 210.0 to 297.0 mm; Long edges 457.3 to 1,200.0 mm

13



1 The following coated paper (100 to 160 g/m?) is available for automatic 2-sided printing.

« A3, B4, A4, B5, A5, Ledger (11 x 17), Legal, Letter, or Executive size paper

« Custom size paper whose short edges are 148.0 to 297.0 mm and long edges are 182.0
to 450.0 mm

(M MPORTANT

Precautions when using coated paper
The print speed drops when printing on coated paper.

B Postcard
This printer can print postcards, reply postcards, and 4 on 1 postcards.

(M MPORTANT
Precautions when using postcards

« Using the following types of postcard may deteriorate print quality or result in paper
jams.

- Inappropriate size postcards other than Postcard, Reply postcard, and 4 on 1
postcard

- Creased reply postcard

- Postcards and reply postcards for ink jet printers

« If the postcards are curled, flatten the curls by warping them in the opposite direction
before loading them.

« The print speed drops when printing on postcards.

14



B Envelope
This printer can print the following envelopes.

YOUNAGA No. 3 NAGAGATA No. 3
(120 mm x 235 mm ) (120 mm x 235 mm)

KAKUGATA No. 2
(240 mm x 332 mm)

(M mPORTANT

Precautions when using envelopes
» Using the following types of envelopes may result in paper jams that are difficult to clear
or may result in damage to the printer.
- Envelopes with fasteners or snaps
- Envelopes with address windows
- Envelopes with adhesive on the surface
- Wrinkled or creased envelopes
- Poorly manufactured envelopes in which the glued parts are uneven
- Irregularly-shaped envelopes
« Before loading envelopes, flatten the stack of envelopes to release any remaining air,
and press the fold lines along the edges tight.
« Do not print on the reverse side (glued side) of envelopes.
« The print speed drops when printing on envelopes.

&> NOTE

When printing on envelopes
They may become creased.

15



Printable Area

& NOTE

If you want to extend the printable area

Specify the following settings in the printer driver.

1. Click [Finishing Details] in the [Finishing] sheet.

2.Select the [Print with Upper Left of Sheet as Starting Point] check box.

1 The edges of the printout may be partly missing depending on the property of the
document to be printed.

If the paper width exceeds 315 mm
The right and left margins increase respectively as follows.

Paper width Margin
315 mm 5 mm
316 mm 5.5 mm
317 mm 6 mm
318 mm 6.5 mm
319 mm 7 mm
320 mm 7.5 mm

1 The right and left margins may not be even.

Plain Paper, Heavy Paper, Transparencies, Labels, and Coated Paper
You can print in the area up to 5 mm of the edges of the paper.

5 mm 5 mm
R +—<»‘
[
| 5mm

5 mm

16



Postcard/Reply Postcard/4 on 1 Postcard

You can print in the area up to 5 mm of the edges of the postcards.

f——100 mm ——y 5 mm [ 200 mm { 5mm
i i
123-4567 i 123-4567 T
REHTHER REHBTFHER
000 148 mm 000 148 mm
r ? r
R 15 mm I T 5mm
5mm 5mm 5 mm 5mm

(M ivPORTANT
When printing on postcards
It is recommended that you configure the document to print the data smaller than the
printable area.
When printing data in the entire printable area, you may not be able to obtain the
optimum print quality.

Envelope

This printer can print on the following area.

You may have to change the printable area before printing, depending on the
application you use.

(Sample: YOUNAGA No. 3/NAGAGATA No. 3)

f—— 120 mm —f
4
[ 10 mm
+
235 mm
4
R | [ 10 mm
i
10 mm 10 mm

(M vPORTANT
When a part of the printed zip code is missing
Specify the following settings in the printer driver.
1. Click [Finishing Details] in the [Finishing] sheet.
2.Select the [Print with Upper Left of Sheet as Starting Point] check box.

17



Paper Which Requires Attention Before Use

Using the following types of paper may cause influence to the printout results or
printer in some cases.

B Paper That Was Stored Poorly
« Creased or folded paper
« Torn or damaged paper
o Wrinkled paper
« Curled paper
« Wet or moist paper
« Paper with rough edges
« Irregularly-shaped paper

B Paper with Holes or Perforations
« Paper with binding holes
» Paper with perforations

W Paper with Adhesive or a Special Coating
« Heat-sensitive paper
» Paper with adhesive
« Carbon paper
« Treated color paper
« Specially coated paper (coated paper for ink jet printers, etc.)

Bl Previously Printed Paper

e Paper that has already been printed by a copy machine or another printer (The reverse
side of the paper is also not usable. Using the multi-purpose tray, however, you can
perform 2-sided printing manually on the other side of paper previously printed by this
printer. You cannot print on the printed side again.)

W Paper That Is Difficult for Toner to Adhere to
« Paper with rough surfaces
« Paper containing thick fibers
« Paper with an extremely rough or smooth surface

« Paper that is thicker or thinner than the specified usable paper
See "Paper Type," on p. 11.

(M MPORTANT

About paper with staples, clips, ribbons or tape
This kind of paper may result in the printer malfunction or damage to the printer.

About paper that contains ink that melts, burns, evaporates or emits harmful
gases at or lower than the heating temperature of the fixing unit
This kind of paper may result in the printer malfunction or damage to the printer.

18



— :The paper source cannot be used.

Paper Capacity of Paper Source

. Approx. 100 Approx. 250 Approx. 550
2
Plain paper (Ex. 64 g/m) sheets sheets sheets
Approx. 80 Approx. 200 Approx. 400
2
Heavy paper (Ex. 128 g/m) sheets sheets sheets
Approx. 50
2 R J—
Heavy paper (Ex. 163 g/m°?) sheets
Transparency (black-and-white Approx. 50 _ _
printing only) sheets
Label Approx. 40 _ _
sheets
Approx. 50 _ _
Coated paper sheets
Postcard Approx. 50 — —
sheets
Approx. 50 _ _
Reply postcard sheets
4 on 1 postcard Approx. 50 — —
sheets
Approx. 10 _ _
Envelope sheets

* Cassette 3 and Cassette 4 can be used only for LBP9600C.




Paper Capacity of the Output Tray

Paper Type Paper Capacity*'
Plain paper (Ex. 64 g/m?) Approx. 250 sheets*?
Heavy paper (Ex. 128 g/m?) Approx. 100 sheets
Heavy paper (Ex. 163 g/m?) Approx. 40 sheets

Transparency (black-and-white

printing only) Approx. 50 sheets

Label Approx. 40 sheets
Coated paper Approx. 50 sheets
Postcard Approx. 50 sheets
Reply postcard Approx. 50 sheets
4 on 1 postcard Approx. 50 sheets
Envelope Approx. 10 sheets

*1 Actual paper capacity varies depending on the installation environment or paper type.
*2 When the paper size is Legal, the paper capacity is approximately 150 sheets.

20



Loading Standard Size Paper (Other Than Postcards
and Envelopes)

Loading Standard Size Paper in Cassette 1

The following standard size paper can be loaded in the supplied paper cassette
(Cassette 1).

Paper Type Paper Size

A3 (297.0 mm x 420.0 mm)
B4 (257.0 mm x 364.0 mm)
A4 (210.0 mm x 297.0 mm)
Plain paper (60 to 105 g/m?) BS(182.0 mm x 257.0 mm;

A5 (148.0 mm x 210.0 mm
Heavy paper (106 to 128 g/m’) Led(ger (11.00 in. x 17.00 in.)

Legal (8.50 in.x 14.00 in.)
Letter (8.50 in.x 11.00 in.)
Executive (7.25in.x 10.50 in.)

@ mPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.

Loading Paper in the Paper Cassette

1 Pull out the paper cassette until it stops.

21



2 Slide the paper guides to the position of the size of the paper
to be loaded.

@ Slide the side paper guides.

(1) Hold the lock release lever.
(2) Slide the paper guides to the position of the size of the paper to be loaded.

1 Align the position of (A) with the size mark of the paper to be loaded.
+ The side paper guides move together.

@ Slide the rear paper guide.

(1) Hold the lock release lever.
(2) Slide the paper guide to the position of the size of the paper to be loaded.
1 Align the position of (A) with the size mark of the paper to be loaded.

W
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&2 NOTE

Size abbreviation on the paper guides

Paper Size Paper Guide
Ledger 11 x17
Legal LGL
Letter LTR
Executive EXEC

3 Load paper so that the edges of the paper stack are aligned
with the rear paper guide.

A\ cAuUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

(M MPORTANT

Be sure to check the position of the paper guides.
If the paper guide is set at a wrong position, this may result in misfeeds.

Paper cassette capacity

Paper Type Paper Capacity
Plain paper (Ex. 64 g/m?) Approx. 250 sheets
Heavy paper (Ex. 128 g/m?) Approx. 200 sheets

When using paper that has been poorly cut

If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

23



&> NOTE

When printing paper with a letterhead or logo

See "Paper Loading Orientation" (p. 88) and load the paper in the proper
orientation.

4 Hold down the paper, then set it under the hooks (A) on the
paper guides.

Make sure that the paper stack does not exceed the load limit mark lines (B).

(M MPORTANT

Adjust the paper guides to the correct positions.
Slide the side paper guides and rear paper guide until they touch the paper stack.

Do not load the paper stack which exceeds the load limit mark lines.
Be sure that the paper stack does not exceed the load limit mark lines. If the paper
stack exceeds the load limit mark lines, this may result in misfeeds.
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5 Insert the paper size indicator.

(1) Take out the paper size indicator.
(2) Attach a paper size label.
(3) Insert the paper size indicator.

6 Insert the paper cassette into the printer.

Push it into the printer firmly.

A\ cAuTION

Precautions when setting the paper cassette
Be careful not to catch your fingers.

Specifying the Settings for the Paper Cassette

This printer's paper cassette is configured to automatically detect the paper size by
default. Therefore, you do not need to change the settings for the paper cassette.
However, you need to change the settings in the following cases.

« When loading standard size paper again after using custom size paper

« When you want to specify [ 7U— ] which does not check the paper size.
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(M MPORTANT
Precautions when specifying [ 7U—]
The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.

1 press[ O 1(wsEmR).

2 Select [htEv d 1 B X Jusing[ A Jand[ ¥ ], and then

press [OK].
HERIEE R
RAEE— R |
F2= L M/
Aty MREY A X
Aty 2T A X

3 Select [BB1 Jor [ 7U—] using [ A ]and [ ¥ ], and then press

[OK].
[ Htw MBEY AR
J1)—

1-% EREFMA
1-4 REYA R

\ J

— The paper cassette setting is specified.

Registering the Paper Type

Specify [t v ~1A#EiESE] using the control panel according to the type of the loaded
paper.

[hEy b1 BEESR]in
Paper to Be Used the €Y F7 v~ Menu
Plain paper (60 to 74 g/m?) EiEA L]
_ » [ EEiR ]
Plain paper (75 to 90 g/m?) [ST#&]*
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[hEy b1 BfEE]In

Paper to Be Used the v R7 w7 Menu
. 2 [ Z@if H]
Plain paper (91 to 105 g/m?) [ST% ]

Heavy paper (106 to 128 g/m?)  |[ =4 1]

* Specify [  7#F ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 105 g/m?) with [ Z3&# | or [ & H] selected.

(M ivPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [t v ~ 1/
#EAE48 ] in the control panel.

If they do not match, the message < LI TOR#fEZE v ~ > appears.

In this case, the setting for [ Atz b 1 F#E#E%E] is changed to that in the printer driver by
pressing [ O 1(#>>+>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ =7 =)L ~E#KTESE] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.

1 Press[@](ﬁ%‘%ﬂ)-

2 select [HEy 1 B#EESE] using[ A Jand [ ¥ ], and then press
[OK].

aHEEEIR
ALy F2REY A X
F= L~ LA RifEE
Aty b ARIELE
Aty b 2RISR
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3 Select a paper type using [ A ]and [ ¥ ], and then press [OK].

[ htw MBiEEE
B

EEfiL
EEEH
[EHf1

— The paper type for the paper cassette is specified.

J

@ Before printing
Specify the following settings.

« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.

« Before printing from the BMLinkS printer driver
See "User's Manual" for the BMLinkS printer driver.

« Before printing from DOS, UNIX, or other operating systems
Specify [ 774 )L MRS« X ] and [ 77 )L A#RAESE |

Loading Standard Size Paper in Cassette 2, 3, or 4

The following standard size paper can be loaded in the paper cassette of the
optional paper feeder (Cassette 2, 3, or 4).

i Cassette 3 and Cassette 4 can be used only for LBP9600C.

Paper Type Paper Size

A3 (297.0 mm x 420.0 mm)
B4 (257.0 mm x 364.0 mm)
A4 (210.0 mm x 297.0 mm)
B5 (182.0 mm x 257.0 mm)
A5 (148.0 mm x 210.0 mm)
Ledger (11.00 in.x 17.00 in.)
Legal (8.50 in.x 14.00 in.)
Letter (8.50in.x 11.00 in.)
Executive (7.25in.x 10.50 in.)

Plain paper (60 to 105 g/m?)
Heavy paper (106 to 128 g/m?)

(M MPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Paper in the Paper Cassette

1 Pull out the paper cassette until it stops.

2 Slide the paper guides to the position of the size of the paper
to be loaded.

@ Slide the side paper guides.

(1) Hold the lock release lever.

(2) Slide the paper guides to the position of the size of the paper to be loaded.
+ Align the position of (A) with the size mark of the paper to be loaded.

i The side paper guides move together.

:

Q E\% E\% ’E\@\“mﬁ\\\

AN o
[ ol
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@ Slide the rear paper guide.

(1) Hold the lock release lever.
(2) Slide the paper guide to the position of the size of the paper to be loaded.
1 Align the position of (A) with the size mark of the paper to be loaded.

&> NOTE
Size abbreviation on the paper guides
Paper Size Paper Guide
Ledger 11 x17
Legal LGL
Letter LTR

3 Load paper so that the edges of the paper stack are aligned
with the rear paper guide.

—

Y

= R R\




A\ CAUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

@ mPORTANT

Be sure to check the position of the paper guides.
If the paper guide is set at a wrong position, this may result in misfeeds.

Paper cassette capacity

Paper Type Paper Capacity
Plain paper (Ex. 64 g/m?) Approx. 550 sheets
Heavy paper (Ex. 128 g/m?) Approx. 400 sheets

When using paper that has been poorly cut

If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

& NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 88) and load the paper in the proper
orientation.

4 Hold down the paper, then set it under the hooks (A) on the
paper guides.

Make sure that the paper stack does not exceed the load limit mark (B).

/
AN N /
% } ‘@t\m W
NN N=—N <

Ne=
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(M vPORTANT
Adjust the paper guides to the correct positions.
Slide the side paper guides and rear paper guide until they touch the paper stack.

Do not load the paper stack which exceeds the load limit mark.
Be sure that the paper stack does not exceed the load limit mark. If the paper stack
exceeds the load limit mark, this may result in misfeeds.

5 Insert the paper size indicator.

(1) Take out the paper size indicator.
(2) Attach a paper size label.
(3) Insert the paper size indicator.

6 Set the paper cassette in the paper feeder.

Push it into the printer firmly.

A\ cAUTION

Precautions when setting the paper cassette
Be careful not to catch your fingers.
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Specifying the Settings for the Paper Cassette

This printer's paper cassette is configured to automatically detect the paper size by
default. Therefore, you do not need to change the settings for the paper cassette.
However, you need to change the settings in the following cases.

« When loading standard size paper again after using custom size paper

« When you want to specify [ 7U— ] which does not check the paper size.

(M vPORTANT
Precautions when specifying [ 7U— ]
The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.

Press[@](ﬁﬁﬁ!ﬂ)-

2 Sselect[ 1ty k N(N=2. 3.4) F#rX ] using[ A Jand[ V¥ ],
and then press [OK].

[ faHEIR

farEE—
F2&= LAY
Aty MBEY A X

ALy b2BHYAX

3 Select [E3B1 ] or [ 7U—] using [ A ]and [ ¥ ], and then press
[OK].

[ Htw F2EMEY A R

1% SRR
1-4" MR R

\ J

— The paper cassette setting is specified.
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Registering the Paper Type

Specify [ 5ty EN (N=2. 3.4) A#f#EsE ] using the control panel according to the type
of the loaded paper.

Paper to Be Used the v F7 v Menu
Plain paper (60 to 74 g/m?) [ @ L]
) 2 i ]
Plain paper (75 to 90 g/m?) [ST%]*
) 2 [ E5&EHE H]
Plain paper (91 to 105 g/m*) [ST%]*

Heavy paper (106 to 128 g/m?) |[ E# 1]

* Specify [ = J#f] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 105 g/m?) with [ Z@#E ] or [ LK H] selected.

(M MPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ Atzv AN
(N=2. 3. 4) F#f#EsE | in the control panel.

If they do not match, the message < LI TOR#EE v ~ > appears.

In this case, the setting for[ hzw E N (N=2. 3. 4) F##E}E ] is changed to that in the
printer driver by pressing [ O 1 (7#>>+~>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 77 +/)U bA#ERESE | and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.




1 Press[@](ﬁﬁ%ﬁ).

2 select[Hty FN (N=2. 3. 4) F#EES] using[ A Jand[V ],

and then press [OK].

[ faHmEIR

hty 2R A X
ht v MBiEREE

Aty b 2RISR

\

FEL L1 RiiEE

J

3 Select a paper type using [ A ]and [ ¥ ], and then press [OK].

[ Ht v R oEiEEE

B

B EiL
Pty
EH1

J

— The paper type for the paper cassette is specified.

® Before printing
Specify the following settings.

« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.

« Before printing from the BMLinkS printer driver
See "User's Manual" for the BMLInkS printer driver.

« Before printing from DOS, UNIX, or other operating systems
Specify [ 774 )L ME#EH X ] and [ 77 2 )L ~EskiEsE |
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Loading Standard Size Paper (Other Than Postcards and

Envelopes) in the Multi-purpose Tray

The following standard size paper (other than postcards and envelopes) can be
loaded in the multi-purpose tray.

Paper Type Paper Size

A3 (297.0 mm x 420.0 mm)
B4 (257.0 mm x 364.0 mm)
A4 (210.0 mm x 297.0 mm)
Plain paper (60 to 105 g/m?) B5 (182.0 mm x 257.0 mm)
Heavy paper (106 to 216 g/m?) A5 (148.0 mm x 210.0 mm)
Label*! 12 x 18 (12.00 in. x 18.00 in.)
Coated paper (100 to 220 g/m?)*2 Ledger (11.00 in.x 17.00 in.)
Legal (8.50 in. x 14.00 in.)
Letter (8.50in.x 11.00 in.)
Executive (7.25in.x 10.50 in.)

A4 (210.0 mm x 297.0 mm)

Transparency Letter (8.50 in. x 11.00 in.)

*1 It is recommended to use A4 or Letter size labels for the optimum print quality.
*2 It is recommended to use A3, A4, or Letter size coated paper for the optimum print quality.

(M MPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.

36



Loading Paper in the Multi-purpose Tray

1 Open the multi-purpose tray.

Holding the opening on the right side of the printer, open the multi-purpose tray.
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2 When loading long-size paper such as A3 etc, open the tray
extension.

(b

3 Spread the paper guides a little wider than the actual paper
width.
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4 When loading transparencies, labels, or coated paper, fan
them a few sheets at a time, and then align the edges.

Thoroughly fan in small batches. Tap the edges on a flat
surface a few times.

A\ CAUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

@ mPORTANT

Be careful when handling transparencies, labels, or coated paper.

« Be sure to fan the transparencies, labels, or coated paper thoroughly before
loading them. If they are not fanned enough, multiple sheets of paper may be fed
at once, causing paper jams.

« When fanning or aligning the transparencies or coated paper, try to hold the
edges to avoid touching the printing surface.

» Take care not to mark or stain the printing surface of the transparencies or coated
paper with fingerprints, dust, or oil. This may result in poor print quality.

5 Gently load the paper stack under the load limit guides (A)
until it touches the back of the tray.

Make sure that the paper stack does not exceed the load limit mark lines (B).
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A\ cAUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

@ mPORTANT
Multi-purpose tray capacity

Paper Type Paper Capacity
Plain paper (Ex. 64 g/m?) Approx. 100 sheets
Heavy paper (Ex. 128 g/m?) Approx. 80 sheets
Heavy paper (Ex. 163 g/m?) Approx. 50 sheets
Transparency Approx. 50 sheets
Label Approx. 40 sheets
Coated paper Approx. 50 sheets

Be sure that the paper stack does not exceed the load limit mark lines. If the paper
stack exceeds the load limit mark lines, this may result in misfeeds.

Precautions when loading paper in the multi-purpose tray

e Load the paper so that it is straight.

« If the rear edge of the paper stack is not properly aligned, this may result in
misfeeds or paper jams.

« If the paper is curled or folded at corners, flatten it before loading it in the printer.

« If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

&> NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 88) and load the paper in the proper
orientation.




6 Align the paper guides with the width of the paper.

(M vPORTANT

Be sure to align the paper guides with the width of the paper.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

oy 5
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Registering the Paper Size

Specify [ ¥= U U+ Bt r X ] using the control panel according to the size of the
loaded paper.

@ mPORTANT
Be sure to match the setting in the printer driver.
Match the paper type specified in the v ~77v 7 menu and that specified in [Output
Size] in the printer driver.
If they do not match, the message < LI TOR#EZE v ~ > appears.
In this case, the setting for [ =2 U kL1 B#ftf X ] is changed to that in the printer driver
by pressing [ O 1(#>>->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 77 # )L bR#EH -« X ] and the
size of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

1 Press [ Q ] ( $SHEEIR ).
2 select [FEUNVrAEYr X Jusing[ A Jand [ V¥ ], and then
press [OK].

[ faubEiR
BIEE—

FE= L NPT
Hty MY 1 X
Hty F2BEY A X

3 Select a paper size using [ A Jand [ ¥ ], and then press [OK].
[ F2 LA

A4
A4R
B4

— The paper size for the multi-purpose tray is specified.

N

J
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Registering the Paper Type
Specify [ F=U t L BE#ftfEsa | using the control panel according to the type of the

loaded paper.

Paper to Be Used

[FZEU b BN ] in the
vy b7 v 7 Menu

Plain paper (60 to 74 g/m?) [E@i L]
. 2 [ i@ ]
Plain paper (75 to 90 g/m*?) [50% ]*
. 2 [ @it H)
Plain paper (91 to 105 g/m*) [58% I*
Heavy paper (106 to 128 g/m?) [E#§ 1]
Heavy paper (129 to 163 g/m?) [E4& 2]
Heavy paper (164 to 216 g/m?) [ =4 3]

Transparency (black-and-white
printing only)

[OHP 74 UL |

Label [ SNIVAAE ]
Coated paper (100 to 129 g/m?)  |[O— R~ 1]
Coated paper (130 to 160 g/m?)  |[ O— R~ 2]
Coated paper (161 to 220 g/m?)  |[ O— K~ 3]

* Specify [ = 7# ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse

paper (75 to 105 g/m?) with [ Z5&E#K | or [ ZE@#HE H] selected.

(M ivPORTANT

Be sure to match the type of the loaded paper.

If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ F&U L
- FRfEFE%E | in the control panel.

If they do not match, the message < LI FTORfEAE v ~ > appears.

In this case, the setting for [F& U t L F#fFESE] is changed to that in the printer driver by
pressing [ O ] (#>=-+> ), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 %)L ~E#KiESE ] and the
type of the loaded paper.
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When [ 7U— ] is specified
The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the

multi-purpose tray before using the printer.

1 press[ O 1(wsEmR).

2 select [FEUMVEIEES Jusing [ A Jand [ V ], and then
press [OK].

[ oHEEIR
Aty M2 A X

EEZ | Lo e
hty MBEEE ||
hty k2 PELE

3 selecta paper type using [ A Jand [ ¥ ], and then press [OK].

Ear

O— MET
O— ME2
J1— H’*EE3

— The paper type for the multi-purpose tray is specified.

@ Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLinkS printer driver
See "User's Manual" for the BMLinkS printer driver.

« Before printing from DOS, UNIX, or other operating systems
Specify [ 77 # )L hEfED A X ] and [ 77 =)L ~FEiERESE ).
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Postcards

Load postcards in the multi-purpose tray.
The following postcards can be loaded.

« Postcard (100.0 mm x 148.0 mm)
« Reply postcard (148.0 mm x 200.0 mm)
«4 on 1 postcard (200.0 mm x 296.0 mm)

(M vPORTANT
Loading orientation of postcards
Load postcards with the printing side facing down as follows.
( : Feeding direction)
« Postcard
Load the postcards so that the top edge is toward the back of the printer.

When printing on the ~ When printing on the
address side back side

O00aam

“19)ud 8y} pIemoy
abpas doy ay) aoe|d

<Load postcards with the
printing side facing down.>
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« Reply postcard
Load the postcards so that the top edge is toward the left of the printer when they are

viewed from the right side.

When printing onthe ~ When printing on the
address side return side

o
ety

" Place the top edge
toward the left.

<Load postcards with the
printing side facing down.>

e 4 on 1 postcard
Load the postcards so that the top edge is toward the left of the printer when they are

viewed from the right side.

L f )\
When printing on the When printing on the l/ -

address side back side

f] B
B t

f] B
B B

"__ Place the top edge
toward the left.

<Load postcards with the
printing side facing down.>

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Postcards in the Multi-purpose Tray

1 Open the multi-purpose tray.

Holding the opening on the right side of the printer, open the multi-purpose tray.
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2 Spread the paper guides a little wider than the actual postcard
width.

N
AN

3 Gently load the postcard stack under the load limit guides (A)
until it touches the back of the tray.

Make sure that the paper stack does not exceed the load limit mark lines (B).

A\ cAuTION

Be careful when handling postcards.
Handle postcards carefully not to cut your hands with the edges of the postcards.

(M vPORTANT

Loading orientation of postcards
See the instruction described at the top of the procedure on p. 45.
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Multi-purpose tray capacity for postcards

Postcard Type Paper Capacity
Postcard Approx. 50 sheets
Reply postcard Approx. 50 sheets
4 on 1 postcard Approx. 50 sheets

Be sure that the paper stack does not exceed the load limit mark lines. If the
postcard stack exceeds the load limit mark lines, this may result in misfeeds.

When printing on reply postcards
Match the paper settings and printing orientation specified in the application with
the actual printing orientation. (Sample: [Double Japan Postcard Rotated)])

If the postcards are curled
Flatten the curls by warping them in the opposite direction before loading them.

When using postcards that have been poorly cut
If you use postcards that have been poorly cut, multiple sheets of postcards may
be fed at once. In this case, align the edges of the stack on a hard, flat surface.

a Align the paper guides with the width of the postcards.

@ mPORTANT

Be sure to align the paper guides with the width of the postcards.
If the paper guides are too loose or too tight, this may result in misfeeds or paper

jams.
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Registering the Paper Size

Specify [ ¥= U U+ Bt r X ] using the control panel according to the size of the
loaded paper.

@ mPORTANT
Be sure to match the setting in the printer driver.
Match the paper type specified in the v ~77v 7 menu and that specified in [Output
Size] in the printer driver.
If they do not match, the message < LI TOR#EZE v ~ > appears.
In this case, the setting for [ =2 U kL1 B#ftf X ] is changed to that in the printer driver
by pressing [ O 1(#>>->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 77 # )L bR#EH -« X ] and the
size of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

1 Press [ Q ] ( $SHEEIR ).
2 select [FEUNVrAEYr X Jusing[ A Jand [ V¥ ], and then
press [OK].

[ faubEiR
BIEE—

FE= L NPT
Hty MY 1 X
Hty F2BEY A X

3 Select a paper size using [ A ]Jand [ ¥ ], and then press [OK].
BN,

N

71)—
1-4" S|EHMR
1-% BREMA R

\ J

— The paper size for the multi-purpose tray is specified.
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Registering the Paper Type

Specify [ F=U t L BE#ftfEsa | using the control panel according to the type of the
loaded paper.

FZEUL b BiEES] in

Paper to Be Used the £ b7 v 7 Menu

Postcard
Reply postcard [13hE]
4 on 1 postcard

(M ivPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ F=U L
- FA#EAE%E ] in the control panel.

If they do not match, the message < LI TOR#EZEL v k > appears.

In this case, the setting for [FZ= U ~ L F#&#E4E] is changed to that in the printer driver by
pressing [ O 1 (#>=-+>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 77 # )L hAR#EfESE ] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

1 Press[O](ﬁﬁ:‘Eﬁ)-

2 select [FEUMVEEES Jusing[ A Jand [ V ], and then
press [OK].

[ aHEIR
Aty MBS A X

= |- Lo e
hty MBEEE ||
hey k2 REEE
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3 Select a paper type using [ A ]and [ ¥ ], and then press [OK].
BN

HE
O— MR
O— M2

J

— The paper type for the multi-purpose tray is specified.

@ Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLinkS printer driver
See "User's Manual" for the BMLinkS printer driver.
« Before printing from DOS, UNIX, or other operating systems
Specify [ T #)L ~AEMT 1 X ] and [ 77 + )L SF#ERELE .
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Loading Envelopes

Load envelopes in the multi-purpose tray.
The following envelopes can be loaded.

« YOUNAGA No. 3 (120.0 mm x 235.0 mm)
« NAGAGATA No. 3 (120.0 mm x 235.0 mm)
o KAKUGATA No. 2 (240.0 mm x 332.0 mm)

(M vPORTANT
Loading orientation of envelopes
Load envelopes with the front side (non-glued side) facing down as follows.
( : Feeding direction)
« YOUNAGA No. 3
Load the envelopes so that the flap is toward the right of the printer when they are
viewed from the right side.

Close the flap. Reverse the
envelope and load it.

O . DD
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« NAGAGATA No. 3
Load the envelopes with the flap opened so that the bottom is toward the back of the
tray (toward the printer).

Open the flap. Reverse the
envelope and load it.

> > 4 .

« KAKUGATA No. 2
Load the envelopes with the flap opened so that the bottom is toward the back of the
tray (toward the printer).

Open the flap. Reverse the 17'

envelope and load it.

moow| | oo0om|

""" (| Ed

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Envelopes in the Multi-purpose Tray

1 Open the multi-purpose tray.

Holding the opening on the right side of the printer, open the multi-purpose tray.
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2 When loading KAKUGATA No. 2 size envelopes, open the tray
extension.

(b

3 Spread the paper guides a little wider than the actual envelope
width.
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a Align the envelopes.

(1) Place the stack of envelopes on a flat surface, flatten them to release any
remaining air, and be sure that the edges are pressed tightly.

(2) Loosen any stiff corners of the envelopes and flatten curls as shown in the
figure.

(3) Align the edges of the envelopes on a flat surface.

/

ﬁ>
/

V.
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A\ cAUTION

Be careful when handling envelopes.
Handle envelopes carefully not to cut your hands with the edges of the envelopes.

5 Gently load the envelope stack under the load limit guides (A)
until it touches the back of the tray.

Make sure that the paper stack does not exceed the load limit mark lines (B).

A\ cAuTION

Be careful when handling envelopes.
Handle envelopes carefully not to cut your hands with the edges of the envelopes.

(M MPORTANT

Loading orientation of envelopes
See the instruction described at the top of the procedure on p. 53.

Load envelopes with the front side (non-glued side) facing down.
You cannot print on the reverse side (glued side) of envelopes.

Multi-purpose tray capacity for envelopes

Up to approximately 10 envelopes can be loaded in the multi-purpose tray.
Be sure that the paper stack does not exceed the load limit mark lines. If the
envelope stack exceeds the load limit mark lines, this may result in misfeeds.

58



6 Align the paper guides with the width of the envelopes.

|

(M MPORTANT
Be sure to align the paper guides with the width of the envelopes.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

Registering the Paper Size

Specify [ F= U U B X ] using the control panel according to the size of the
loaded paper.

@ mPORTANT
Be sure to match the setting in the printer driver.
Match the paper type specified in the tzw ~77wv =~ menu and that specified in [Output
Size] in the printer driver.
If they do not match, the message < LI FOR#EE v ~ > appears.
In this case, the setting for [F2 U ~ L1 A#ft 1 X ] is changed to that in the printer driver
by pressing [ O 1 (#>>->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 =)L ~RE#EY -« X ] and the
size of the loaded paper.
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When [ 7U— ] is specified
The printer performs printing without checking the paper settings in the printer driver.

Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

1 press[ O 1(wsEmR).
2 Sselect [F2L FUAREY 1 X Jusing [ A Jand [ ¥ ], and then
press [OK].

[ faHTEIR
7 |

F2= L NABRETZ
Aty MBEY A X
Aty 2T A X

3 Select a paper size using [ A Jand [ ¥ ], and then press [OK].

F= LA RHRIMA
FEIIHE
AEIFHE
HiE BR2S

HiE &3S

— The paper size for the multi-purpose tray is specified.

Registering the Paper Type
Specify [ =L L B#iEsE | using the control panel according to the type of the
loaded paper.

2L MU FHEEE] in
Paper ol e the €Y b7 v 7 Menu

YOUNAGA No. 3
NAGAGATA No. 3 (49751
KAKUGATA No.2
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(M vPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ F&U L
- FA#EAE%E ] in the control panel.

If they do not match, the message < I TOR#EZEL v ~ > appears.

In this case, the setting for [ U kL -f F#f#E%E] is changed to that in the printer driver by
pressing [ O 1 (#>=->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ =7 =)L ~NE#K#ESE ] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

1 press| O 1 (maR).

2 Select [F=U ML R4S using [ A Jand [ V ], and then
press [OK].

B
At v FIRET AR

F=L ~ LA BiEE
Aty b ARIELE
Aty b 2RISR

3 Select a paper type using [ A ]and [ V¥ ], and then press [OK].
[ F2 b L1 EiES

~

00— MK
01— M2
00— K3

\ J

— The paper type for the multi-purpose tray is specified.
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@ Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLinkS printer driver
See "User's Manual" for the BMLInkS printer driver.
« Before printing from DOS, UNIX, or other operating systems
Specify [ 7T # U hEMET 1 X ] and [ 77 7 )L b R#EIELE .
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Loadin C_ustom Size Paper (Non-Standard Size Paper)

Loading Custom Size Paper in Cassette 1

The following custom size paper can be loaded in the supplied paper cassette
(Cassette 1).

« Portrait orientation (when the short edges of the paper are parallel to the front side
of the printer)*
Short edges 182.0 to 297.0 mm; Long edges 182.0 to 297.0 mm

« Landscape orientation (when the long edges of the paper are parallel to the front
side of the printer)
Short edges 148.0 to 297.0 mm; Long edges 182.0 to 431.8 mm

+ The paper whose short edges are 100.0 to 147.9 mm can be loaded by using the optional small size paper
adjuster.

* Can be loaded only when the LIPS LX printer driver is used.

(M mPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.

Loading Custom Size Paper in the Paper Cassette

1 Pull out the paper cassette until it stops.
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2 Load paper as shown in the figure.

A\ cAuTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

(M iMPORTANT

Paper cassette capacity
Paper Type Paper Capacity
Plain paper (Ex. 64 g/m?) Approx. 250 sheets

Heavy paper (Ex. 128 g/m?) Approx. 200 sheets

About the paper loading orientation

Load paper in landscape orientation (when the long edges of the paper are parallel
to the front side of the printer) if you do not use the LIPS LX printer driver.

Also, be sure to load paper in portrait orientation (when the short edges of the
paper are parallel to the front side of the printer) if all the following conditions are
fulfilled.

e The LIPS LX printer driver is used.

e[ Ay ks X]issetto[ TU—1].

» The long edges of the paper is 297.0 mm or less.

When using paper that has been poorly cut

If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

& NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 88) and load the paper in the proper
orientation.




3 Align the paper guides with the loaded paper.

@ Slide the side paper guides.

(1) Hold the lock release lever.
(2) Slide the paper guides to be aligned with the loaded paper.

+ The side paper guides move together.

I\
W\“ [

@ Slide the rear paper guide.

(1) Hold the lock release lever.
(2) Slide the paper guide to be aligned with the loaded paper.

Y
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(M vPORTANT

Be sure to align the paper guides with the paper.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

oz P

4 Hold down the paper, then set it under the hooks (A) on the
paper guides.

Make sure that the paper stack does not exceed the load limit mark lines (B).

@ mPORTANT
Do not load the paper stack which exceeds the load limit mark lines.
Be sure that the paper stack does not exceed the load limit mark lines. If the paper
stack exceeds the load limit mark lines, this may result in misfeeds.
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5 Insert the paper cassette into the printer.

Push it into the printer firmly.

A\ cAUTION

Precautions when setting the paper cassette
Be careful not to catch your fingers.

Registering the Loading Orientation

Specify [Ht v 1 B#kt -+ X] using the control panel according to the orientation of the
loaded paper.

@ mPORTANT
Precautions when specifying [ 7U—]
« The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.
« Load paper in portrait orientation (when the short edges of the paper are parallel to the
front side of the printer) if you are using the LIPS LX printer driver.
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1 Press [ Q](ﬁﬁﬁ!ﬂ).

2 select [AEy - 1AEYrXJusing[ A Jand [ V¥ ], and then
press [OK].

| IHDRIR
RIEE—F |
32 U PARIEIR

Aty SAEY A X
Aty 2T A X

3 Select a loading orientation using [ A Jand [ ¥ ], and then

press [OK].

* When paper is loaded in portrait orientation (when the short edges of the paper
are parallel to the front side of the printer)
Specify [ —5BEY 1 X ].

« \When paper is loaded in landscape orientation (when the long edges of the
paper are parallel to the front side of the printer)
Specify [ I—HFRES 1 X R].

Aty MBfETAX
71—
BE)
1-4 BRI

1-% SREMA R

— The loading orientation is specified.

Registering the Paper Type

Specify [t b 1B1#EESE] using the control panel according to the type of the loaded
paper.

[Aty b1 REEM] in the

Paper to Be Used 2wy hPw > Menu

Plain paper (60 to 74 g/m?) [ @i L]
Plain paper (75 to 90 g/m?) Ejgtfig }*
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[AEy b 1 BEES] in the

Paper to Be Used v F7v T Menu
. 2 [ EnEi H]
Plain paper (91 to 105 g/m?) (S ]*

Heavy paper (106 to 128 g/m?) |[ =4 1]

* Specify [ = 7#F ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 105 g/m?) with [ Z3&# | or [ & H] selected.

(M ivPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [t v ~ 1/
#EAE48 ] in the control panel.

If they do not match, the message < LI TOR#fEZE v ~ > appears.

In this case, the setting for [ Atz b 1 F#f#E%E] is changed to that in the printer driver by
pressing [ O 1(#>>+>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ =7 =)L ~E#KTESE] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.

1 Press[@](ﬁ%‘%ﬂ)-

2 select [HEy 1 B#EESE] using[ A Jand [ ¥ ], and then press
[OK].

aHEEEIR
ALy F2REY A X
F= L~ LA RifEE
Aty b ARIELE
Aty b 2RISR
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3 Select a paper type using [ A ]and [ ¥ ], and then press [OK].

[ htw MBiEEE
BT

EEfiL
Gty
[EHf1

— The paper type for the paper cassette is specified.

J

Registering a Custom Paper Size

If printing custom size paper, you need to register the custom paper size in the
printer driver previously. For details on the procedure for registering a custom paper
size, see Help of the printer driver.

@ Before printing
Specify the following settings.

» Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
Before printing from the BMLInkS printer driver
See "User's Manual" for the BMLInkS printer driver.

« Before printing from DOS, UNIX, or other operating systems
Specify [ 77 #)U ~EB#ES X ] and [ 77 # )L hEHEESE ).

Loading Custom Size Paper in Cassette 2, 3, or 4

The following custom size paper can be loaded in the paper cassette of the optional
paper feeder (Cassette 2, 3, or 4).

+ Cassette 3 and Cassette 4 can be used only for LBP9600C.

« Portrait orientation (when the short edges of the paper are parallel to the front side
of the printer)*
Short edges 148.0 to 297.0 mm; Long edges 210.0 to 297.0 mm

« Landscape orientation (when the long edges of the paper are parallel to the front
side of the printer)
Short edges 210.0 to 297.0 mm; Long edges 210.0 to 431.8 mm

* Can be loaded only when the LIPS LX printer driver is used.

(M MPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Custom Size Paper in the Paper Cassette

1 Pull out the paper cassette until it stops.

A\ CAUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

@ mPORTANT
Paper cassette capacity

Paper Type Paper Capacity

Plain paper (Ex. 64 g/m?) Approx. 550 sheets

Heavy paper (Ex. 128 g/m?) Approx. 400 sheets




About the paper loading orientation

Load paper in landscape orientation (when the long edges of the paper are parallel
to the front side of the printer) if you do not use the LIPS LX printer driver.

Also, be sure to load paper in portrait orientation (when the short edges of the
paper are parallel to the front side of the printer) if all the following conditions are
fulfilled.

» The LIPS LX printer driver is used.

o[ AtY AN (N=2, 3. 4) AT X]issetto[ TU—].

« The long edges of the paper is 297.0 mm or less.

When using paper that has been poorly cut

If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

& NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 88) and load the paper in the proper
orientation.

3 Align the paper guides with the loaded paper.

@ Slide the side paper guides.

(1) Hold the lock release lever.
(2) Slide the paper guides to be aligned with the loaded paper.

+ The side paper guides move together.




@ Slide the rear paper guide.

(1) Hold the lock release lever.
(2) Slide the paper guide to be aligned with the loaded paper.

NN
L= (
% % NN
% =\ \\=

(M vPORTANT

Be sure to align the paper guides with the paper.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.

oy P
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4 Hold down the paper, then set it under the hooks (A) on the
paper guides.

Make sure that the paper stack does not exceed the load limit mark (B).

W
—

N\ =/

A= (

‘% DR @
=X ==

NNe=

(M MPORTANT

Do not load the paper stack which exceeds the load limit marks.
Be sure that the paper stack does not exceed the load limit marks. If the paper
stack exceeds the load limit marks, this may result in misfeeds.

5 Set the paper cassette in the paper feeder.

Push it into the printer firmly.

A\ cAuTION

Precautions when setting the paper cassette
Be careful not to catch your fingers.
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Registering the Loading Orientation

Specify [ 5w EN (N=2. 3. 4) A#ftr X ] using the control panel according to the
orientation of the loaded paper.

@ mPORTANT

Precautions when specifying [ 7U—]
« The printer performs printing without checking the paper settings in the printer driver.
« Make sure that the paper specified in the printer driver matches that loaded in the paper

cassette before using the printer.
» Load paper whose long edges are 297.0 mm or less in portrait orientation (when the
short edges of the paper are parallel to the front side of the printer) if you use the LIPS

LX printer driver.

1 Press[@](ﬁﬁﬁ!ﬂ)-

2 Select [Hty k N(N=2. 3.4) F#ES <X using[ A Jand [ V ],
and then press [OK].

[ faHmER

fafEE—
F2&= LAY
Aty MBEY A X

Aty b2BEY A X Bl

\

3 Select a loading orientation using [ A Jand [ V¥ ], and then

press [OK].

« When paper is loaded in portrait orientation (when the short edges of the paper
are parallel to the front side of the printer)
Specify [ 1—H=ZEH A X ].

* When paper is loaded in landscape orientation (when the long edges of the
paper are parallel to the front side of the printer)
Specify [ 1—5s&wt+ X Rl.

Hty b2BEEY A X
71—
BE)
1-¥ SREFA
1-% RENMA R

— The loading orientation is specified.
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Registering the Paper Type

Specify [ 5w EN (N=2. 3.4) A#ff#EE ] using the control panel according to the type
of the loaded paper.

[AEY N (N=2. 3. 4) BHfER]

Paper to Be Used in the £v b7 v 7 Menu

Plain paper (60 to 74 g/m?) [=E L
_ . [ ]

Plain paper (75 to 90 g/m?) [S74% ]
. o |[EEE ]

Plain paper (91 to 105 g/m?) [ST% ]

Heavy paper (106 to 128 g/m?)  |[E# 1]

* Specify [ = J#f] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 105 g/m?) with [ Z@#E ] or [ LK H] selected.

(M MPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.

Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ Atzv AN
(N=2. 3. 4) F#f#EsE | in the control panel.

If they do not match, the message < LI TOR#EE v ~ > appears.

In this case, the setting for [ itz kN (N=2. 3. 4) F#fiEsE ] is changed to that in the
printer driver by pressing [ O 1 (7#>>+~>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 77 +/)U bA#ERESE | and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the paper
cassette before using the printer.




1 Press[@](ﬁﬁﬁ!ﬂ).

2 select[#Ey kN (N=2. 3. 4) FH#EESE] using[ A Jand [V ],
and then press [OK].

FEREEIR
Aty P2 A X
FEL L1 BigEE
Hty MBEREE |

Aty b 2RISR

3 Select a paper type using [ A ]and [ ¥ ], and then press [OK].

[ Ht v R oEiEEE
A

B EiL
Pty
EH1

\ J

— The paper type for the paper cassette is specified.

Registering a Custom Paper Size

If printing custom size paper, you need to register the custom paper size in the
printer driver previously.

For details on the procedure for registering a custom paper size, see Help of the
printer driver.

® Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
« Before printing from the BMLInkS printer driver
See "User's Manual" for the BMLInkS printer driver.
« Before printing from DOS, UNIX, or other operating systems
Specify [ 77 +)U bR#EY X ] and [ 77 )L ~FEERESE ].
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Loading Custom Size Paper or Long-size Paper in the

Multi-purpose Tray

The following custom size paper or long-size paper can be loaded in the
multi-purpose tray.
« Custom size paper

- Portrait orientation (when the short edges of the paper are parallel to the front
side of the printer)*
Short edges 127.0 to 297.0 mm; Long edges 127.0 to 297.0 mm

- Landscape orientation (when the long edges of the paper are parallel to the front
side of the printer)
Short edges 76.2 to 320.0 mm; Long edges 127.0 to 457.2 mm

« Long-size paper
- Short edges 210.0 to 297.0 mm; Long edges 457.3 to 1,200.0 mm
* Can be loaded only when the LIPS LX printer driver is used.

M vPORTANT

Detailed information about usable paper
See "Paper Requirements," on p. 9.
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Loading Custom Size Paper or Long-size Paper in the Multi-purpose
Tray

1 Open the multi-purpose tray.

Holding the opening on the right side of the printer, open the multi-purpose tray.

79



2 When loading long-size paper, open the tray extension.

(gt

3 Spread the paper guides a little wider than the actual paper
width.
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4 When loading labels or coated paper, fan them a few sheets at
a time, and then align the edges.

Thoroughly fan in small batches. Tap the edges on a flat
surface a few times.

A\ cAuUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

(M MPORTANT

Be careful when handling labels or coated paper.

« If you are using labels or coated paper, fan them thoroughly and load them again.
If they are not fanned enough, multiple sheets of paper may be fed at once,
causing paper jams.

« When fanning or aligning coated paper, try to hold the edges to avoid touching the
printing surface.

« Take care not to mark or stain the printing surface of coated paper with
fingerprints, dust, or oil. This may result in poor print quality.

5 Gently load the paper stack under the load limit guides (A)
until it touches the back of the tray.

Make sure that the paper stack does not exceed the load limit mark lines (B).
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A\ cAUTION

Be careful when handling paper.
Handle paper carefully not to cut your hands with the edges of the paper.

@ mPORTANT

How to load long-size paper
Load one sheet at a time as shown in the figure.

Multi-purpose tray capacity

Paper Type Paper Capacity
Plain paper (Ex. 64 g/m?) Approx. 100 sheets
Heavy paper (Ex. 128 g/m?) Approx. 80 sheets
Heavy paper (Ex. 163 g/m?) Approx. 50 sheets
Label Approx. 40 sheets
Coated paper Approx. 50 sheets

Be sure that the paper stack does not exceed the load limit mark lines. If the paper
stack exceeds the load limit mark lines, this may result in misfeeds.

About the paper loading orientation

Load paper in landscape orientation (when the long edges of the paper are parallel
to the front side of the printer) if you do not use the LIPS LX printer driver.

Also, be sure to load paper in portrait orientation (when the short edges of the
paper are parallel to the front side of the printer) if all the following conditions are
fulfilled.

e The LIPS LX printer driver is used.

o[FEUMUAAMEY A X]issetto[ TU—].

« The long edges of the paper is 297.0 mm or less.




Precautions when loading paper in the multi-purpose tray

o Load the paper so that it is straight.

« If the rear edge of the paper stack is not properly aligned, this may result in
misfeeds or paper jams.

« If the paper is curled or folded at corners, flatten it before loading it in the printer.

« If you use paper that has been poorly cut, multiple sheets of paper may be fed at
once. In this case, fan the paper thoroughly, and then align the edges of the stack
properly on a hard, flat surface.

& NOTE

When printing paper with a letterhead or logo
See "Paper Loading Orientation" (p. 88) and load the paper in the proper
orientation.

6 Align the paper guides with the width of the paper.

(M MPORTANT
Be sure to align the paper guides with the width of the paper.
If the paper guides are too loose or too tight, this may result in misfeeds or paper
jams.
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Registering the Loading Orientation

Specify [ =L L+ Bt X ] using the control panel according to the orientation of
the loaded paper.

@ mPORTANT
Be sure to match the setting in the printer driver.
Match the paper type specified in the v ~77v 7 menu and that specified in [Output
Size] in the printer driver.
If they do not match, the message < LI TOR#EZE v ~ > appears.
In this case, the setting for [ ¥ U kL1 B#ft - X ] is changed to that in the printer driver
by pressing [ O 1(#>>->), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 77 # )L bR#EH -« X ] and the
size of the loaded paper.

When [ 7U— ] is specified

« The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

e Load paper whose long edges are 297.0 mm or less in portrait orientation (when the
short edges of the paper are parallel to the front side of the printer) if you use the LIPS
LX printer driver.

1 Press [ O 1 (#SH#6EIR ).

2 Select [F&U ML rE#EYrX Jusing[ A Jand [ ¥ ], and then
press [OK].

[ faHEIR
7 |

F2= LNABREYA
Aty MBEY A X
Aty 2T A X
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3 Select a paper size using[ A 1and [ ¥ ], and then press [OK].
[ F2 LIEEHR

~

305x457 mm

J1)—

1-% BREFAR
CEREMMA R

— The paper size for the multi-purpose tray is specified.

Registering the Paper Type

Specify [ = ~L - B#fiEsa | using the control panel according to the type of the
loaded paper.

[F=U b+ BRI in

Paper to Be Used the €Y F7 w7 Menu
Plain paper (60 to 74 g/m?) [ L]
, 2 [ EEH |
Plain paper (75 to 90 g/m*) [50% "
, 2 [ ZEiE H]
Plain paper (91 to 105 g/m?) [So8 ]

Heavy paper (106 to 128 g/m?) [ 1]

Heavy paper (129 to 163 g/m?) [=if 2]

Heavy paper (164 to 216 g/m?) [ =i 3]

Label [SNILAE ]

Coated paper (100 to 129 g/m?)  |[ O— ME 1]

Coated paper (130 to 160 g/m?)  |[ O— R~ 2]

Coated paper (161 to 220 g/m?)  |[ O— K~ 3]

* Specify [ 5 7§ ] for this item when a paper jam occurs or when you want to improve the fixation on printing coarse
paper (75 to 105 g/m?) with [ Z&EHK ] or [ Z&EHK H] selected.

(M iMPORTANT
Be sure to match the type of the loaded paper.
If the setting for the paper type is different from that of the loaded paper, this may result in
crucial damage to the printer.
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Be sure to match the setting in the printer driver.

Normally, you do not need to change the settings for the printer driver because the
default setting for [Paper Type] in the printer driver is set to [Printer Default].

If you want to change the settings for the printer driver, match the setting and [ FZ=U U
- FI#E#E4E | in the control panel.

If they do not match, the message < I TOA#KZE v b > appears.

In this case, the setting for [Fz= U b L1 F#E#E48] is changed to that in the printer driver by
pressing [ O 1 (#>>+>), allowing you to continue printing.

For users who do not use the printer driver

When you are printing from an operating system on which you cannot use the printer
driver (such as MS-DOS and UNIX), match the setting for [ 7 =)L ~A#EFESE ] and the
type of the loaded paper.

When [ 7U— ] is specified

The printer performs printing without checking the paper settings in the printer driver.
Make sure that the paper specified in the printer driver matches that loaded in the
multi-purpose tray before using the printer.

1 press[ O 1(msEmR).

2 select [FEUMVEIEES Jusing[ A Jand [ V ], and then
press [OK].

[ oHEEIR
Aty M2 A X

EEZ | Lo e
hty MBEEE ||
ht Y k2 PELE

3 selecta paper type using [ A Jand [ V¥ ], and then press [OK].
[ F2 LA FitEE

01— 1
O— M2
d— F%ES

\ J

— The paper type for the multi-purpose tray is specified.
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Registering a Custom Paper Size

If printing custom size paper, you need to register the custom paper size in the
printer driver previously.

For details on the procedure for registering a custom paper size, see Help of the
printer driver.

® Before printing
Specify the following settings.
« Before printing from the printer driver for Windows or Macintosh
Specify the paper size and paper type in the printer driver before printing.
» Before printing from the BMLinkS printer driver
See "User's Manual" for the BMLInkS printer driver.
« Before printing from DOS, UNIX, or other operating systems
Specify [ 77 #)U hE#ESX | and [ 77 =)L S FE#EESE 1.
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Paper Loading Orientation

To print paper with letterheads or logos, load the paper in the proper orientation as

follows.

in the table indicates the feeding directions.

When paper is loaded in portrait
orientation*!

When paper is loaded in landscape
orientation*?

Portrait Layout

Landscape
Layout

Portrait Layout

Landscape
Layout

Paper cassette

(1-sided printing)

(With the printing
side facing up)

(With the printing
side facing up)

(With the printing
side facing up)

(With the printing
side facing up)

2-sided printing)

(With the front
side facing down)

(With the front
side facing down)

(With the front
side facing down)

(With the front
side facing down)

Multi-purpose tray | Paper cassette (automatic

(1-sided printing)

(With the printing
side facing down)

|
(With the printing
side facing down)

(With the printing
side facing down)

(With the printing
side facing down)
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Multi-purpose tray

e
I

(With the front
side facing up)

(With the front
side facing up)

[

(With the front
side facing up)

Multi-purpose tray

(manual 2-sided printing) | (automatic 2-sided printing)

(With the printing
side facing down)

(With the printing
side facing down)

(With the printing
side facing down)

[

(With the printing
side facing down)

*1 Portrait orientation: The short edges of the paper are parallel to the front side of the printer.
*2 |andscape orientation: The long edges of the paper are parallel to the front side of the printer.

&> NOTE

Loading orientation of postcards and envelopes
See "Loading Postcards" (p. 45) and "Loading Envelopes" (p. 53).
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Paper Jams

When a paper jam occurs, the printer beeps, displaying the message < B#inoxnh®
L7c. > in the display.

RO DOEY F L1,
BREHBERRENTW
BEEIF. BF—TR)
DFIEZEXRRLET,

\ J

Messages that indicate paper jam areas appears in the area of < N DOEDF LI,
>.

If paper is jammed in multiple areas, the messages appear one at a time.

Remove the jammed paper according to the displayed message.
See "Precautions When Removing Jammed Paper," on p. 91.

— Paper flow for 1-sided printing

== ==-» Paper flow for 2-sided printing

Multi-purpose Tray

Cassette 1
Cassette 2 I
Cassette 3 — Paper Feeder Unit
(7) (Optional)
s & oaaa——"

Cassette 4 _{

J

Removal
Order Paper Jam Area Message Clearance Procedure

"Clearing Paper Jams (MP Tray

(1) Multi-purpose tray |<FZ=UMLUATIUT7 > Area)” (See p. 94)
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Removal
Order

Paper Jam Area

Message

Clearance Procedure

Output area

<HHETUT >

Inside the right
cover

<BHAN-TU7 >

Duplex print
transport area

<MEIZvY RIUFP>

(5) Cassette 1 <ALy~ 1IU7>
(6) Cassette 2 <Aty h2IU7>
(7) Cassette 3 <ALy h3IU7>
(8) Cassette 4 <hHEYyh~4IU7>

"Clearing Paper Jams (Output Area,
Right Cover Area, Duplex Unit Area,
or Cassette 1/2/3/4 Area)" (See p.
95)

Right cover area of
Cassette 2

<htvh2 HN-I
7>

Right cover area of
Cassette 3

<AHtvh3 HN-I
7>

"Clearing Paper Jams (Cassette 2/3
Cover Area)" (See p. 100)

Precautions When Removing Jammed Paper

A\ WARNING

Be careful not to allow jewelry or other metal objects to touch the inside of the
printer.
Some areas inside the printer are subject to high voltage. If metal objects touch the
inside of the printer, this may result in a fire or electrical shock.

A\ cAUTION

Precautions when removing jammed paper
» Make sure that the fixing unit is completely cool before removing the jammed paper.
Touching the fixing unit when it is still hot may result in burns.
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« The output slot is hot during and immediately after printing. Do not touch the area
surrounding the output slot, as this may result in burns.

« Printed paper may be hot immediately after being output. Be careful when removing the
paper and aligning the removed paper, as this may result in burns.

« Be careful not to get any toner on your hands or clothing.

If toner gets on your hands or clothing, wash them immediately with cold water.
Washing with warm water sets the toner, making it impossible to remove the toner
stains.

» When removing jammed paper, be careful not to allow the toner on the paper to scatter.
If toner scatters and gets into your eyes or mouth, wash them immediately with cold
water and consult a physician.

« When removing jammed paper, be careful not to cut your hands with the edges of the
paper.

« Keep your hands and clothing away from the roller in the output area after removing
jammed paper.

The roller may suddenly rotate and catch your hands or clothing, resulting in personal
injury.

@ mPORTANT

Precautions when operating the printer

« Leave the printer on when removing the jammed paper. If the power is turned off, the
data being printed will be deleted.

» Removing jammed paper with excess force may cause the paper to tear or damage the
inside of the printer.
Pull out the jammed paper in the direction indicated.

« If the paper is torn, remove all remaining pieces of paper.

« After the jammed paper is cleared, the next printed paper may have toner stains.
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« Do not touch the secondary transfer roller (A), as this may result in deterioration in print

« The area surrounding the output tray is hot during and immediately after printing. Do

not touch the area surrounding the output tray when removing paper or clearing a paper

jam.
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Clearing Paper Jams (MP Tray Area)

1 Remove the jammed paper by pulling it gently in the direction
of the arrow.

@ vPORTANT
If the jammed paper cannot be removed easily
Do not try to remove it forcefully but proceed to "Clearing Paper Jams (Output
Area, Right Cover Area, Duplex Unit Area, or Cassette 1/2/3/4 Area)" (See p. 95).
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2 Close the multi-purpose tray.

® Check the inside of the right cover also.

After removing the paper jammed in the multi-purpose tray, check if paper is
jammed inside the right cover.

See "Clearing Paper Jams (Output Area, Right Cover Area, Duplex Unit Area,
or Cassette 1/2/3/4 Area)," on p. 95.

Clearing Paper Jams (Output Area, Right Cover Area,

Duplex Unit Area, or Cassette 1/2/3/4 Area)

1 Open the right cover.
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2 Open the paper output guide.

(1) Hold the tab (A).
(2) Openit.

3 Remove the jammed paper by pulling it gently in the direction
of the arrow.
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Make sure that no paper is jammed inside the paper output guide, and then
close it.

4 If the paper is jammed in the area shown in the figure, remove
the paper by pulling it gently in the direction of the arrow.

5 If the paper is jammed in the area shown in the figure, remove
the paper by pulling it gently in the direction of the arrow.
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6 Remove the jammed paper by pulling it gently in the direction

of the arrow.
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7 i the paper cannot be removed easily when it is jammed in the

area shown in the figure, do not try to remove it forcefully but
proceed to Step 8.

T \/// A .

AW

7
Y

(M MPORTANT
If another message appears

If the following messages appear, clear the paper jam in the indicated area.
e<hHtyh2AN=TUF > <hEY 3 AHN-TU7 >
See "Clearing Paper Jams (Cassette 2/3 Cover Area)," on p. 100.

8 Close the right cover.

— When paper is jammed in the paper cassette, the jammed paper is output
automatically.

The message disappears, and the printer is ready to print.

@ wPoRTANT
If a message does not disappear

Paper or pieces of paper may remain in the area surrounding the paper cassette.
See the following, pull out the paper cassette, and then remove the paper or pieces
of paper.

See "Checking Paper Jams in the Paper Cassette," on p. 104.
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Clearing Paper Jams (Cassette 2/3 Cover Area)

( Only for LBP9600C )

1 Open the right cover.

/

If paper is jammed, remove the paper.
See "Clearing Paper Jams (Output Area, Right Cover Area, Duplex Unit Area, or
Cassette 1/2/3/4 Area)," on p. 95.
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2 Open the right cover (A) of Cassette 2 or right cover (B) of
Cassette 3.

(1) Press the lever in the direction of the arrow.
(2) Openit.

I ——— g

%@
,i
-

N

o
R
C
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3 Remove the jammed paper by pulling it gently in the direction
of the arrow.

(1) Pull out the top edge of the paper.
(2) Remove the paper by pulling it gently.
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4 the paper cannot be removed easily when it is jammed in the
area shown in the figure, do not try to remove it forcefully but
proceed to Step 5.

5 Close the right cover of the paper cassette.
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6 Close the right cover.

— When paper is jammed in the paper cassette, the jammed paper is output
automatically.

The message disappears, and the printer is ready to print.

(M iMPORTANT
If a message does not disappear
Paper or pieces of paper may remain in the area surrounding the paper cassette.
See the following, pull out the paper cassette, and then remove the paper or pieces
of paper.
See "Checking Paper Jams in the Paper Cassette," on p. 104.

Checking Paper Jams in the Paper Cassette

If the message that indicates a paper jam does not disappear, check the paper or
pieces of paper that remain in the area surrounding the paper cassette using the
following procedure.

1 Open the right cover.

/
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2 Pull out a paper cassette in which a paper jam occurs.

3 Remove the jammed paper by pulling it gently in the direction
of the arrow.
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4 insert the paper cassette.

Push it into the printer firmly.

A\ cAUTION

Precautions when inserting the paper cassette
Be careful not to catch your fingers.

5 Close the right cover.

— The message disappears, and the printer is ready to print.

(M vPORTANT
If a message does not disappear even after removing the paper
Paper may be jammed in another area. Check another area also and remove the
paper.
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Replacing the Toner Cartridges

This section describes how to replace the toner cartridges.

When a Message Appears

Toner cartridges are consumable products. When a toner cartridge is nearing the
end of its life, a message will appear in the display. Follow the directions in the

message.

Message

When it is Displayed
and Cause

Contents and Solutions

<Toner Colors>* ~+—
TRAEL
(U TEIRITEER )

When a toner cartridge
needs to be replaced
soon

- You can continue to print.

- Have ready a new toner cartridge of
the indicated color.

- It is recommended that you replace
the toner cartridge before printing a
large amount of data.

<Toner Colors>* ~F—
B

( LIFS < (F#iriE U TEDR
TEFT, )

When a toner cartridge
needs to be replaced
soon

- The printer stops printing.

- Pressing [ () ] (#>54~) continues
the job.

- Have ready a new toner cartridge of
the indicated color.

- It is recommended that you replace
the toner cartridge before printing a
large amount of data.

<Toner Colors>* ~F—
T

When a toner cartridge
has reached the end of
its life

- You can perform only black and white
printing.

- Replace the toner cartridge of the
indicated color with a new one.

N —ZHRUTLEELY
<Toner Colors>*

When a toner cartridge
has reached the end of
its life

- The printer stops printing, and you
cannot continue the job.

- Replace the toner cartridge of the
indicated color with a new one.
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Message

When it is Displayed
and Cause

Contents and Solutions

<Toner Colors>* 7 —
SR LTSS

When there is a
possibility that a toner
cartridge has reached
the end of its life

- The printer stops printing.

- Pressing [ () ] (#>51>) continues
the job.

- As this may result in damage to the
printer, it is recommended to replace
the toner cartridge with a new one.

<Toner Colors>* b7 —
fEesR

When there is a
possibility that a toner
cartridge has reached
the end of its life

- You can continue printing for a while,
however, as this may result in damage
to the printer, it is recommended to
replace the toner cartridge with a new
one.

<Toner Colors>* ~7F—
EDEREER LTS
L)

When there is a
possibility that a toner
cartridge is not installed

properly

- The printer stops printing, and you
cannot continue the job.

- Remove the toner cartridge of the
indicated color, and then install it
again.

- If a message appears even after the
above procedure is performed, it is
recommended to replace the toner
cartridge with a new one.

<Toner Colors>* b7 —
v hLTLEE L,

When any of the toner
cartridges is not
installed

- Install the toner cartridge of the
indicated color.

<Toner Colors>* ~F—
EELLEY NULTLEE
(AN

When any of the toner
cartridges are not
installed properly

- Reinstall the toner cartridge of the
indicated color.

<Toner Colors>* ~F—
Hty hENTLBNEZE
BLTLEEL,

When the toner
cartridges are not
installed in the correct
positions

- Reinstall the toner cartridge of the
indicated color in the appropriate
position.

* J3w (black), 4 TO— (yellow), ¥4 (magenta), or 277> (cyan) will appear in <Toner Colors>. (More than one

color may appear.)

& NOTE

Average yield of the toner cartridges
« Replacement toner cartridges (standard capacity)

- Average yield of K (Black) toner cartridge: 6,500 pages

- Average yield of Composite C (Cyan), M (Magenta), and Y (Yellow) toner cartridges:

7,500 pages

« Replacement toner cartridges (high capacity)

- Average yield of K (Black) toner cartridge: 13,000 pages
- Average yield of Composite C (Cyan), M (Magenta), and Y (Yellow) toner cartridges:

15,000 pages
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« Toner cartridges included with this printer
- Average yield of K (Black) toner cartridge: 6,500 pages (LBP9600C)/3,100 pages
(LBP9500C)
- Average yield of Composite C (Cyan), M (Magenta), and Y (Yellow) toner cartridges:
7,500 pages (LBP9600C)/4,000 pages (LBP9500C)

The average number of printable pages are on the basis of "ISO/IEC 19798"* when

printing A4 size plain paper with the default print density setting.

* ISO/IEC 19798" is the global standard related to "Method for the determination of toner cartridge yield for
color printers and multi-function devices that contain printer components” issued by ISO (International
Organization for Standardization).

About the life of the toner cartridges

The life of the toner cartridges is affected by the following conditions.

« Printing environment and conditions

- Spaced printing

- Paper size and paper type settings
« Printing ratio

- Toner is used even when printing with a low printing ratio.
« Color printing

- Multiple color toner cartridges may reach the end of their life at the same time.
e Printer configuration

- Black-and-white printing may affect the life of the color toner cartridges.

Precautions when Replacing Toner Cartridges

A\ WARNING

Do not dispose of a used toner cartridge in open flames.
This may cause the toner remaining inside the cartridges to ignite, resulting in burns or
fire.

A\ cAuTION

Be careful not to get toner on your hands or clothing.
If toner gets on your hands or clothing, wash them immediately with cold water.
Washing with warm water sets the toner, making it impossible to remove the toner stains.
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(M MPORTANT

About replacement toner cartridges
For optimum print quality, when you replace toner cartridges, using Canon genuine ones
is recommended.

Model Name Supported Canon Genuine Toner Cartridge

Canon Cartridge 322 Black
Canon Cartridge 322 |l Black
Canon Cartridge 322 Yellow
Canon Cartridge 322 Il Yellow
Canon Cartridge 322 Magenta
Canon Cartridge 322 Il Magenta
Canon Cartridge 322 Cyan
Canon Cartridge 322 Il Cyan

LBP9600C/LBP9500C

Be careful of counterfeit toner cartridges

Please be aware that there are counterfeit Canon toner cartridges in the marketplace.
Use of counterfeit toner cartridge may result in poor print quality or machine
performance.

Canon is not responsible for any malfunction, accident or damage caused by the use of
counterfeit toner cartridge.

For more information, see http://www.canon.com/counterfeit.

About disposal of the removed packing materials
Dispose of the packing materials according to local regulations.

&2 NOTE

About the packing materials
The packing materials may be changed in form or placement, or may be added or
removed without notice.

Replacing Toner Cartridges
&> NOTE

Checking the status of the toner cartridges of each color
You can check the status of the toner cartridges in the display on the control panel.

Icon Status

[ |The printer is ready to print

|;| The printer is ready to print

|;| The toner cartridge needs to be replaced soon

|:| The toner cartridge has reached the end of its life

You can check the status of the toner cartridges also in the [Status] page in the Remote
ul.
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About the power of the printer
You can replace the toner cartridges either when the power of the printer is turned on or
when it is turned off.

1 Gently open the front cover.

& NOTE

Order of the toner cartridges

Yellow
Magenta
Cyan
Black
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2 Pull out the toner cartridge to be replaced.

(1) Hold the handle.
(2) Pull out the toner cartridge.

(M ivPORTANT
Hold the toner cartridges properly.
When handling the toner cartridges, hold them properly as shown in the figure. Do
not place it vertically or upside-down.
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Do not touch the high-voltage contacts (A).
This may result in poor print quality or damage to the printer.

& NOTE

Your cooperation to collect used toner cartridges would be appreciated.

3 Take out the new toner cartridge from the protective bag.

You can open the protective bag with your hands from the notch.
When opening the protective bag with scissors, be careful not to damage the
toner cartridge.
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(M vPORTANT

Do not touch the toner cartridge memory (A) or the electrical contacts (B).
This may result in damage to the cartridge.

Keep the protective bag.
Keep the protective bag for the toner cartridge. You will need it when you remove
the toner cartridge for printer maintenance or other purposes.

4 Shake the toner cartridge to evenly distribute the toner inside
the cartridge.

Hold the toner cartridge as shown in the figure and shake it gently 5 or 6 times.
+ Do not remove the drum protective cover (A).

A\ cAuTION

If toner gets into your eyes or mouth
Wash them immediately with cold water and consult a physician.
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(M MPORTANT

Be sure to perform this operation.
If toner is not distributed evenly, this may result in deterioration in print quality.

Be sure to shake the toner cartridge gently.
If you do not shake the cartridge gently, toner may spill out.

5 Holding the tab (A), remove the drum protective cover.
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(M vPORTANT
Do not touch the drum (A).
Print quality may deteriorate if you touch or damage the drum (A) at the top of the
toner cartridge.

Keep the drum protective cover.
Keep the removed drum protective cover. You will need it when you remove the
toner cartridge for printer maintenance or other purposes.

6 Install the toner cartridge.

Fit the projection (A) of the toner cartridge into the guide (B) on the front cover to
install the toner cartridge.
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Push it into the printer firmly.

(M vPORTANT
Precautions when installing toner cartridges
« When handling the toner cartridges, be careful not to let the drum impact the
frame of the printer.
« The position of the toner cartridges in the printer is determined by the toner color.
Install the toner cartridges in the slots that have labels of the same color.

« Install the toner cartridges securely into the printer.
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7 Gently close the front cover.

A\ cAuTION

Precautions when closing the front cover
Be careful not to catch your fingers.

(M iMPORTANT
If you cannot close the front cover
Make sure that the toner cartridges are installed in the back of the printer firmly. Do
not try to forcefully close the front cover, as this may damage the printer.

Do not leave the front cover open for a long time with the toner cartridges
installed.
This may result in deterioration in print quality.
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Canceling a Job

If you want to cancel the job currently being printed, perform "Cancel Job" using the
following procedure. A job cancel allows you to cancel the job currently being
received or processed.

@ mPORTANT
The data for which the printer started to feed paper cannot be canceled.
If the job is canceled in this state, the next print data may be canceled.

About print jobs for other than the printer driver for this printer
When there is any print data for other than the printer driver for this printer, multiple data
may be canceled.

& NOTE

About print jobs which cannot be canceled
You may not be able to cancel a job even if < '3 J7%FIEFRTT ., > is displayed.
Also, the following jobs cannot be canceled.

* An encrypted secured print job for which a password is not entered yet  LBP9600C
« A job stored in the box ( LBP9600C
Delete such jobs using the Remote Ul.

1 Make sure that the ¥3 7 indicator is on or blinking.

Cancel the job while the printer is processing the data (while the 237 indicator
is on or blinking).

Press [ O 1(Y a7/ Hit ).

3 Select a job you want to cancel using[ A Jand [ ¥ ], and then
press [OK].
> 3 7WesR/ Pk
1:user1 sample_1. pdf
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4 select [FW]using[ A Jand [ ¥ ], and then press [OK].

(uFLETH?
DK

N

\ J

— < Y3 J&PIERTY, > appears, and the print data being processed is
canceled.
When < ¥ 3 J%fiETd, > disappears, the job cancellation completes.

& NOTE
While < Y3 JZHRIERTTY, > is displayed
You cannot operate the printer.
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Confirming the Printer Features

You can check the printer status or network settings by printing Status Print.

Status Print is used to print the settings of the printer unit, the total number of
printed pages, and other printer information.

&> NOTE

Load A4 size paper.
Status Print is designed to be printed on A4 size paper.
Be sure to load A4 size paper when printing the Status Print.

1 Load A4-size paper in the multi-purpose tray or paper
cassette.

See "Loading Standard Size Paper (Other Than Postcards and Envelopes),” on p.
21.

2 Make sure that the printer is online.
If the printer is not online, press [ O 1(F>3542).

Press[ @[ ]1(2—F1UF7).

Select [#BAF—9ZXTFUV N ]using[ A Jand[ ¥ ], and then
press [OK].

d—714 )7+
H@AT-447 /b
2y NI-9A7-427" )b
FvyJL—3>
LIPS I—F7 1 )7«
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Select [ &L J using [ ¥ ], and then press [OK].

HRTLETH?

WA
4%

— Status Print is printed.

&> NOTE

Sample of Status
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1 This is a sample of Status Print. The contents may differ from the Status Print

printed by your printer.
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Service Call Display

Implement the following solutions according to the displayed message.

Message Cause Solution

"EQ01-nnnn"

"E003-nnnn" A problem occurred Follow the procedure in "If a Fixing Unit Error Is
o in ?h fixing unit Displayed" (See p. 124), and then contact your
("n" represents an | N the Tixing unit. local authorized Canon dealer.
alphanumeric
character.)

"Ennn-nnnn"

A problem has
("n" represents an occurred inside the

alphanumeric printer. . | |

character.) Following the procedure in "If a Service Error or
the Message "Power OFF and ON" Is

"F9-nn Power Displayed” (See p. 125), cycle the power of the

OFF and ON" A problem hgs printer.
occurred while the
("n" represents an | Printer is processing
alphanumeric print data.
character.)
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If a Fixing Unit Error Is Displayed

1 Turn the printer off, then disconnect the cables from the
printer.

(1) Turn the printer off.

(2) If a USB cable is connected, turn the computer off, and then disconnect the
USB cable from the printer.

(3) Unplug the power plug from the AC power outlet.
(4) Remove the ground wire from the ground terminal.

(M ivPORTANT
Do not turn on the printer again.
A fixing unit error is displayed. Do not turn on the printer after turning it off.

2 Contact your local authorized Canon dealer.
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If a Service Error or the Message "Power OFF and ON" Is

DI EVED

1 Turn the printer off.

(1) Open the power switch cover.
(2) Press" d) " of the power switch.

2 Wait at least 10 seconds before turning on the printer.

(1) Open the power switch cover.
(2) Press "I" of the power switch.

If the message does not reappear, the printer is ready.
If the message reappears, you need to request service.

— Follow the procedure below, and then contact your local authorized Canon
dealer to request service.
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3 Note down the error code displayed in the display.

4 Turn the printer off, then disconnect the cables from the
printer.

(1) Turn the printer off.

(2) If a USB cable is connected, turn the computer off, and then disconnect the
USB cable from the printer.

(3) Unplug the power plug from the AC power outlet.
(4) Remove the ground wire from the ground terminal.

5 Contact your local authorized Canon dealer to request
service.

When contacting your Canon dealer, please report also the error code which you
noted down in Step 3.
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Message List

If an error is occurring for some reason during printing, a message appeatrs in the
display of the control panel. Solve the problems according to the messages.

Mark

Description

<Warning Message>

It is a warning state in which the printer can print, but some

solution is required.

+ Depending on the message type, the message does not
appear if [ E&&mR]issetto [ LW ].

If multiple warning states are occurring at the same time
Warning messages are displayed alternately.

If an error state and warning state are occurring at the same
time
A warning message is not displayed.

<Auto Error Skip>

For a message with this mark, perform the following
procedure according to the situation.
- When you want to skip an error (error skip) and continue to
print
1.Press [ O 1(#>>->) to skip the error. (Printing is
continued.)
2.1f print data is missing or is not printed properly, print
again.
TIf [B8T>—ZF v 7]is setto [d5], you can skip the error
automatically.
- If you want to cancel a job
1.Perform a soft reset.
2.Solve the problem according to the displayed message
(this item).
3.Press [ O 1 (#>=->) and print again.
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For details on solutions for when messages about toner appear, such as <> 7> ~
F—Z&tw bLTLZEW, > Or < TPV H b —ERRLTL 2L, >, see "When a Message

Appears,” on p. 107.

Message Cause and Solution
Cause The amount of the paper loaded in Cassette N (N
18 Azwv b N (N=2. 3. =2, 3, 4) exceeds the load limitation.
4) BAEEAs—/\—TT Solution 1 Reduce the amount of the paper in Cassette N (N
<Warning Message> =2,3,4).
Solution 2 Press [ #&#fi#EiR ] to select another paper source.
O ITB 1= v | Seimsefss Causg The ITB unit needs to pe replacgd soon. .
. Solution Although you can continue to print for a while,
<Warning Message> .
have ready a new ITB unit.
Cause The waste toner container needs to be replaced
E1 B b —aessinsEls soon.
<Warning Message> Solution Although you can continue to print for a while,
have ready a new waste toner container.
Cause The fixing unit needs to be replaced soon.
ES TRSIENH . 9 > verepia .
. Solution Although you can continue to print for a while,
<Warning Message> o .
have ready a new fixing unit.
TB1—w kuEtw hLT< |Cause The ITB unit is not installed.
Jfray A Solution Install the ITB unit.
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Message

Cause and Solution

Cause 1 Paper of the same size as that specified in the
application software is not loaded in a paper
source.

Solution 1 Load paper of the same size as that specified in
the application software in a paper source.

Solution 2 Press [ O 1 (#>=>->), and then print to the
currently loaded paper forcibly. If you are using
the multi-purpose tray, the setting for [ Fz=U b
FR#ET -+ X ] in the #5#K%EIR menu automatically
changes to the paper size specified in the
application.

Cause 2 The paper size specified in the application
software is different from the following setting.

LTFORfZEEY ~ X
o [FEUNVAAMTAX]Or [ AEY BN (N=1. 2,
3. 4) AR~ X]in the fB#K#EIR Menu

Solution Specify the setting properly.

Cause 3 Improper paper source is selected.

Solution Specify the setting for [ #5#tE— K] in the #&HEEIR
menu properly.

(M ivPORTANT
While < ITOR#EZEY b > is displayed
If the front cover is opened, the message may
disappear. However, be sure to follow the
directions in the displayed message to change
the paper.

Cause The following paper was printed in the Super
Fine mode at 1200 dpi.

« Long-size paper
o Label
« Postcard
« Transparency
e « Heavy paper (129 to 216 g/m?)
?biﬂjljﬁmlj_b‘%ib « Coated paper (130 to 220 g/m?)
Solution 1 Perform the following procedure.
1. Perform a soft reset.
2. Set[m@E to[ 77> (600 dpi) ], and then
print again.
Solution2  Press [ O 1 (#>5->) to continue the next

printing. However, the page with which an error
has occurred is not printed.
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Message Cause and Solution

Cause Long-size paper was printed in the Super Fine
mode at 1200 dpi.

Solution 1 Perform the following procedure.

_ . 1. Perform a soft reset.
O PREL S —DREL 2. Set & |to [ 774> (600 dpi) ], and then
print again.

Solution 2 Press [ O 1 (#>=>+> ) to continue the next
printing. However, the page with which an error
has occurred is not printed.

Cause The waste toner container is full.

BN N —ZS8e35iR Solution Replace the waste toner container with a new
one.
e Cause The waste toner container is not installed or
?ggz—\_ﬁaﬁﬁt v kLT installed improperly.
o Solution Set the waste toner container properly.
XXXX DN —ZFHT T | Cause A cover is open.
(XXXX shOV\{i_thelcover Solution Close the cover firmly. If the printer is not online,
oo 5 pros [0 1 (742

Cause You tried to perform color printing on

transparencies.
AZ—E-FEE/TI0IEE | golution Perform the following procedure.
%jzg\uﬁﬂ%ﬁé%%%b 1. Perform a soft reset.
<Auto Error Skip> - "Canceling a Job" (See p. 119)
2. Perform black and white printing or print on
paper other than transparencies.

Cause Paper of the size or type that cannot be fed from
the multi-purpose tray or paper cassette is
specified.

Solution 1 If a paper source is specified, press [ #&#E®=IR ],
and then set [ AR E— RN Jto [B& ].

Solution 2 Press [ #4#t%1R ] to select another paper source.

Solution 3 Load paper appropriate for the paper source.

B TEFE A, " . "
- "Paper Requirements" (See p. 9)
Solution 4  Specify the following items.
o F7U4)L bRikIERE
o TUF)LMERYAX
Solution5  Press | O 1(#>=-«=), then print from the

currently selected paper source. However, this
may result in deterioration in print quality.




Message Cause and Solution
oJU—ZVJRZELEY L |Cause The printer is waiting to print cleaning paper.
THYZAF—=BLTL | Solution Load A4 or Letter size paper in the multi-purpose
ZEL, tray, and then press [ () 1 (#>5+>).
<Auto Error Skip>

Cause 1 The fixing unit is not installed or is not installed
properly.

Solution 1 Open the right cover and check if the fixing unit is
installed.

S . Solution 2 Install the fixing unit again. If the message

el Y hLTEEL, appears even after installing the fixing unit again,
contact your local authorized Canon dealer for
servicing.

Cause 2 The fixing unit for this printer is not installed.

Solution Replace the fixing unit with that for this printer.

HE R LA AW TS, | Cause The output tray is filled to the limit.
Az DRV CLZEW. | Solution Remove the paper in the output tray.

Cause Paper of the size specified in the application is
not loaded in the paper source (in all the paper
sources when [ #5#tE— R ] is setto [ B ] and in
the specified paper source when the setting is

D D F B Ave fixed).
Solution 1 Refill or load paper.
Solution 2 Press [ #5#:®1R ], and then select other paper

source for the same paper size or larger paper
size.

131



Message

Cause and Solution

RN DEDOF LT

Cause
Solution

Paper is jammed inside the printer

Remove the jammed paper and set the paper

cassette and covers to the original position. If the

printer is not online, press [ O 1(#>54>).

- "Clearing Paper Jams (MP Tray Area)" (See p.
94)

- "Clearing Paper Jams (Output Area, Right
Cover Area, Duplex Unit Area, or Cassette 1/2/
3/4 Area)" (See p. 95)

- "Clearing Paper Jams (Cassette 2/3 Cover
Area)" (See p. 100)

(M MPORTANT
If paper jams occur in the multiple areas
simultaneously
The paper jam areas are displayed alternately in
the display.

If you have removed the jammed paper
without opening any cover

Be sure to open and close the right cover once,
and then press [ () 1 (#>5>).
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Message

Cause and Solution

R XZzfst LT <12
Lo

Cause 1

Solution
Cause 2

Solution

Cause 3

Solution

Cause 4

Solution

The size of the paper loaded in a paper source is

different from the following settings.

e Setting for [Output Size] in the [Page Setup]
sheet in the printer driver

o [FEUNVAAMEAX]or[ ALY AN (N=1. 2.
3. 4) BE#T - X]in the #&H#H:ER Menu

Specify the setting properly.

When the following settings in the #&#f:&R menu

are set to [ 7U—], custom size paper whose long

edges are 297.0 mm or less is loaded in portrait

orientation and printed (only when the LIPS LX

printer driver is used).

e FEUMLUAAEYAX

e NV AN (N=1. 2. 3. 4) B X

Load the paper in landscape orientation, then

print again.

When the LIPS LX printer driver was not used,

custom size paper was loaded in landscape

orientation to be printed.

Load the paper in portrait orientation, then print

again.

[ AfERSHER] in the 358t v b7 v T menu (43R

#E options) is setto [ 92 ].

Set [ AffFRHER] to [ LW, and then print again.

WHEBZS—HDHRELFU
fzo
<Auto Error Skip>

Cause

Solution 1

Solution 2

The printer received 2-sided printing data of
paper sizes (including the orientation) or paper
types unavailable for automatic 2-sided printing.
Press | O ] (#>=- =) to continue printing.
However, the data on each side is printed on two
pages.
Perform the following procedure.
1. Perform a soft reset.
- "Canceling a Job" (See p. 119)
2. Change the setting to a paper size or type
available for automatic 2-sided printing, and
then print again.
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Message

Cause and Solution

[ Qratay

MAPTT . LIESL<HBES

Cause 1

Solution

Cause 2

Solution

The fixing unit is being cooled down (especially
after printing narrower paper) to maintain print
quality.

Please wait a moment.

When the fixing unit cools down, printing
resumes.

If the printer is used continuously for an extended
period of time, the internal temperature of the
printer increases, activating a safety mechanism
and pausing printing temporarily.

Please wait a moment.

When the inside of the printer cools down,
printing resumes.

If the internal temperature of the printer has not
decreased sufficiently, the safety mechanism is
reactivated and printing is paused temporarily.
When the inside temperature cools down
sufficiently, the printer resumes the normal
printing speed. The time until the safety
mechanism activates or until the printer resumes
the normal printing speed varies depending on
the printer usage conditions.
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