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Although operating income declined substantially in the Consumers segment, a sharp improvement 

in sales at Canon IT Solutions and cost reductions throughout the company led to increased income. 
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Although gross profit declined ¥1.1 billion due to the deterioration of the gross profit ratio, chiefly in 

the Consumers segment, operating income posted a ¥600 million increase due to the reduction of 

SG&A expenses. 

As for SG&A expenses, mainly advertising expenses and personnel expenses decreased. 

As for personnel expenses, bonuses etc. linked to business results decreased. 
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[Consumers]

(Digital SLR Cameras)
Due to the effects of the downturn in the market and a migration from entry-level digital SLR 
cameras to mirrorless cameras, the unit volume was down 34% from the previous year.

(Mirrorless Cameras)
“EOS Kiss M” mirrorless cameras remained strong and were up 47% from the previous year. 

(Digital Interchangeable Lens Cameras)
Since the ratio of digital SLR cameras is high, unit sales of digital interchangeable lens cameras 
overall fell 15%.

(Compact Digital Cameras)
Although the market is slow, high unit price, high-zoom models grew and the unit volume was up 
1% from the previous year. 

(Inkjet Printers)
Although business ink jet printers remained steady, ink jet printers for home use remained 
sluggish and unit sales were down 23% from the previous year. 
Sales of ink cartridges fell 2% year on year because the reduction of the print volume continued. 

(IT Products)
I gaming PCs and peripherals performed steadily, and sales increased substantially.
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(Financial)
Large-scale system integration for credit card providers continued to be steady.
We began providing cloud services of investment product sales support systems for Shinkin banks 
nationwide, and received orders of sales support terminal camera application development projects for 
life insurers. As a result of these developments, sales for financial institutions increased. 

(Manufacturing)
Sales grew due to migration projects for building material manufacturers and demand prediction 
solutions, etc. for beverage manufacturers and others. 

(Distribution)
We achieved an increase in sales to the distribution industry, driven by sales support systems 
development projects for retailers. 

(Education)
In this field, where our main customers are universities, sales increased due to the delivery of large-
scale IT infrastructure development projects including in Campus, which provides IT infrastructure 
systems for in-campus information distribution and learning management, etc.

(Major Business Equipment)
For business equipment in the Enterprise segment, we gained multiple major projects and achieved 
growth in MFP shipments. Sales of maintenance services grew as well.  
Laser printers remained low. Cartridge shipments increased mainly for the distribution industry, 
resulting in increased sales. 

[Standalone Performance of Canon IT Solutions]
■For SI services, we recorded a 7% increase in sales year on year as system development and system 
integration projects remained steady and migration projects grew. 
■For IT infrastructure services, data center services and security products such as ESET performed 
strongly, leading to a 1% rise in year-on-year sales.
■In Engineering, external sales of embedded software and CAD license sales grew, and sales were up 
7% year on year. 
As a result of these developments, we recorded sales of ¥21.6 billion, a 5% jump over the previous 
year, and posted ¥1.8 billion in operating income, an increase of ¥500 million.

[Orders and Order Backlog]
For SI services, system integration projects for financial institutions such as credit card providers and 
banks increased, and there was an increase in order receipts in migration projects. Orders rose 8% and 
the order backlog rose 22%.
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<Business Equipment>
Shipments of office MFP units declined due to a decrease in shipments for small-sized businesses. 
For maintenance services, sales fell slightly due to a drop in unit price.
Sales of laser printers declined due to the continuing migration to MFPs and sluggish sales of lot 
projects. For cartridges, shipments to specific industries remained strong, resulting in increased 
sales.

<IT Solutions>
The HOME IT support cloud service for small-to-medium-sized businesses and the ESET anti-virus 
software continued to enjoy strong sales, and IT products including business PCs driven by 
replacement with Windows 10 and IT support for customers grew, resulting in a rise in sales. 

[Canon Systems and Support]
While performance was weak in the area of business equipment, the IT Solution business overall 
remained steady. Sales increased 1% year over year, to ¥29.1 billion, while operating income 
recorded a ¥500 million increase, ending at ¥900 million.
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I will explain the status of the sub-segments on the following pages. 
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The IT Solution business in the Enterprise segment and in the Area segment remained 
favorable. 

As for Security, as there was a significant increase in backup solutions in the same quarter of 
the previous year, and sales decreased year on year. However, ESET, security software for 
which we are focusing on a rise in sales, remained strong. 
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I will explain the reasons for the revisions by segment later on. 

The operating income of each segment has been revised, taking into account the progress 

up to June and the business outlook in July and beyond. 
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Supplementary explanation

[Enterprise]

・We have received an order of a large-scale migration project for Kyoto city, and this should 

contribute to sales in 2H and beyond. 

・Although office MFP remained on the rise year on year until Q2, in view of the current status 

of orders received in 2H, the annual number of shipments is expected to remain at 

approximately the same level as in the previous year. We have received orders for large 

projects for customers in the financial industry with regard to laser printers, so we expect a 

rise in the annual number of shipments of the products compared to the previous year.
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Supplementary explanation

[Area]
We expect that small-to-medium-sized businesses will be more willing to invest in IT going 
forward amid demand for replacement with Windows 10, execution of the government’s 
subsidies for the installation of IT, productivity enhancement and demand for security 
measures, etc.

[Professional]
（Production Printing）
Some projects are postponed because of a delay in customer inspections of high-speed 
continuous feed printers. 

（Industrial Equipment）
In the non-semiconductor business, we expect effects due to a decrease in sales as a result 
of the termination of distributorship agreements with some overseas business partners. 
Meanwhile, we expect the semiconductor market to remain strong.
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