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・Starting from 2019, expenses related to service businesses, which have been posted as 

expenses so far, are reclassified as cost of sales. Gross margins appear to have decreased 

based on simple comparisons because the figures for the same period in the previous fiscal 

year are presented without reflecting the reclassification. 
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・The slide shows comparisons based on the assumption of making the conditions for the financial 

results of the first quarter of 2019 equal to those a year ago by resetting the impact of the 

reclassification of services.

・As shown on the slide, gross margins increased by 1.6 billion yen year on year.
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(Digital SLR Cameras)
The number of units sold was down by 29% year on year due to the growing trend toward 
mirrorless cameras and other negative effects such as the shrinkage of the market.

(Mirrorless Cameras)
The number of units sold increased by 12% year on year, mainly due to the contribution of the EOS 
RP, a new product that was launched in March, as well as the EOS Kiss M that continued to show 
solid performance. 

(Digital Interchangeable Lens Cameras)
As a result, the total number of digital interchangeable lens cameras sold decreased by 14% year on 
year.

(Compact Digital Cameras)
The number of units sold increased by 8% year on year, mainly due to the continued full lineup 
strategy and the withdrawal of competitors from the market.

(Inkjet Printers)
With respect to printers, the number of shipments decreased by 26% year on year due to the 
sluggish market resulting from a decline in demand for home use, offsetting increased demand for 
business use. Even so, shipments rose in terms of monetary amount, reflecting growth in sales of 
products with high unit prices. Sales of ink cartridges declined by 4% year on year, affected by a 
decrease in the number of shipments.

(IT Products)
Sales of IT products increased due to solid performances recorded by wireless earphones and 
gaming PCs, among other products.
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(Financial)
In the Financial Sector, sales decreased due to the absence of large solution projects for life and non-
life insurers in the same period of the previous year, offsetting orders for SI projects from securities 
companies.

(Manufacturing)
In the Manufacturing Sector, sales increased, mainly reflecting solid results in demand forecast system 
projects for beverage makers and migration projects for construction material makers. 

(Distribution)
In the Distribution Sector, sales increased chiefly due to order receipts for POP production system 
projects for retailers and large-scale office MFP projects for telecommunication operators.

(Main Business Equipment)
In the Business Equipment Sector of the Enterprise Segment, the number of office MFPs sold decreased 
due to the absence of major projects in the same period of the previous year. The number of laser 
printers sold rose significantly, mainly reflecting multiple large projects.

[Non-consolidated results of CITS]
■SI services remained strong for the Manufacturing Sector, resulting in a 9% increase in sales year on 

year.
■IT infrastructure services posted a 24% increase in sales year on year, mainly due to the 

contribution from data center services and projects for the development of large-scale infrastructure 
establishment systems.
■Sales of engineering increased by 8% year on year, mainly reflecting solid performances in 

embedded systems for in-vehicle use and semiconductor manufacturers. 

As a result, net sales increased by 12% year on year to 23.7 billion yen, and operating income rose by 
1.4 billion yen to 3.1 billion yen.
As described on page 18, Canon IT Solutions’ operating income ratio rose from 8.1% to 13.3%. The 
operating rate of SEs rose because orders remained at high levels. In addition, profitability improved 
due to rises in unit prices for the development of embedded systems including those for in-vehicle use, 
and multiple SI projects were moved up from 2Q. These factors contributed to the especially high 
income ratio.

[Orders and Order Backlog]
Orders posted a 53% increase and Order Backlog recorded a 41% rise due to the receipt of orders for 
the data center II and the strong performance of the SI business, etc.  
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(Business Equipment)
With respect to Business Equipment, the number of Office MFPs shipped decreased due to weak 
market conditions, despite efforts to promote new products released this January.

Sales of laser printers remained poor, mainly due to a decline in the number of large projects, 
although efforts were made to promote sales for specific industries.

(IT Solutions)
IT solutions remained strong thanks to the progress in the replacement of business PCs attributable to 
the termination of extended support services for Windows 7 as well as a combined proposal of the 
HOME IT support cloud service for the Office 365 and the ESET antivirus software.

In addition, shipments remained favorable for different types of software for workstyle reforms and 
operation efficiency improvements, for which demand is growing among small- and medium-sized 
companies.

[Canon Systems and Support]
Business equipment remained weak. However, thanks to the strong performance of IT Solutions, as 
explained earlier, sales increased by 2% year on year, to 31.3 billion yen year on year, and operating 
income rose 0.5 billion yen year on year, to 1.2 billion yen. 
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(Production Printing)

Sales increased by 1% year on year due to rises in businesses such as those related to color 

continuous feed printers.

(Industrial Equipment)

Sales decreased by 34% year on year, mainly due to the absence of strong performances in 

semiconductor manufacturing equipment and inspection and measurement equipment attributable 

to brisk market conditions in the semiconductor sector seen in the same period of the previous year 

and the termination of sales agency agreements with overseas clients in the non-semiconductor 

sector.

(Healthcare)

Sales decreased by 13% year on year due to reduced sales of digital radiography and the absence 

of the large projects that were won for medical information systems in the same period of the 

previous year.
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This slide shows sales of the Group’s IT solutions. 

As explained earlier, IT Solutions, including businesses for Enterprise and Area segments, 
remained steady.

Sales of the Group’s IT security business increased 1% year on year.
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This slide shows a summary of comparisons with the previous year’s results.

There are no changes from the previous projections.
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This slide shows forecasts by segment.
These forecasts also remain unchanged from the previous projections.

In terms of forecasts for 2Q and beyond, digital SLR did not achieve the expected 
results in 1Q, mainly due to market-related factors. We will strive to recover the 
shortfalls in 2Q and beyond while carefully monitoring the status of sales going forward. 

On the other hand, the Company’s financial results for IT Solutions were in line with the 
projection, reflecting rises in investments in IT by large enterprises as well as small- to 
medium-sized companies. With the trend expected to remain unchanged in 2Q and 
thereafter, IT solution businesses are expected to be the driving force of the 
Company’s financial results.

Industrial equipment, which posted a 34% decline year on year in 1Q, was in line with 
the projection. The full-year projection is expected to be achieved through increases in 
sales in 2Q and beyond.

In consideration of the differences in the level of achievements by product and service 
as shown on the slide, we will announce revised forecasts along with the mid-term 
results after in-depth reviews.
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