


On the second page, I will review the key points of the first quarter results.

Net sales fell 1%, to 140.4 billion yen, reflecting a decrease in maintenance services due to a 
decline in the print volume in offices, despite an increase in sales of high-value added products, 
such as inkjet printers and digital interchangeable lens cameras, and IT products in the 
Consumers segment

Operating income increased 2.8 billion yen, to 10.6 billion yen, reflecting a rise in gross profit 
mainly due to a rise in the weighting of high value-added products in the Consumers segment 
and efforts made to reduce SG&A expenses on a company-wide basis.

Net income attributable to owners of parent came to 8.0 billion yen, an increase of 3.9 billion 
yen, mainly reflecting a loss on sales of shares due to the sale of Canon Life Care Solutions 
Inc., a consolidated subsidiary, last year, and a gain on sales of shares due to the sale of 
Edifist Learning Inc., a consolidate subsidiary, this year.

I will explain the details of projections by segment later.



The third page shows a summary of the results for the first quarter.



The fourth page shows an analysis of operating income for the first quarter.

Gross profit decreased 0.4 billion yen due to a fall in net sales. Even so, the gross profit ratio 
improved, reflecting an increase in sales of high value-added models of inkjet printers and 
digital interchangeable lens cameras in the Consumers segment.

SG&A expenses decreased 1.2 billion yen, mainly due to declines in retirement benefit 
expenses and overtime allowances. In addition, advertising and promotion expenses 
decreased, mainly reflecting the continued avoidance of holding large-scale events and in-
store events largely due to the impact of the COVID-19 pandemic.

For details of SG&A expenses, please refer to the breakdown of SG&A expenses on the 17th 
page.



The fifth page shows the summary of the results for the first quarter by segment.



On the sixth and subsequent pages, I will explain results by segment.

In the Consumers segment, net sales grew 24% year on year, to 30.6 billion yen in the first 
quarter, mainly reflecting growth in sales of high-value added models of inkjet printers and digital 
interchangeable lens cameras and IT products.  Operating income rose 3.0 billion yen year on 
year, to 3.0 billion yen, reflecting an increase in gross profit due to rise in the percentage of high 
value-added products in the Consumers segment and efforts made to reduce SG&A expenses.

(Digital cameras)
The number of digital interchangeable lens cameras sold decreased 20% year on year, 
attributable to a decline in shooting opportunities due to the COVID-19 pandemic as well as a 
continuing fall in demand for SLR cameras from individual customers.  In the meantime, net sales 
for cameras increased significantly year on year, reflecting an increased percentage of sales of 
mirrorless cameras with high unit prices, particularly including EOS R5 and EOS R6 that were 
released last year, and interchangeable lenses.

(Inkjet printers)
The number of home-use inkjet printers shipped to sales stores increased, reflecting low channel 
inventory levels at the end of the previous fiscal year due to growth in demand for printing at 
home.  In addition, results remained strong mainly for high value-added products, reflecting the 
continued strength of demand due to working from home. With results for products equipped with 
the GIGA TANK, a large capacity tank, continuing to be steady, net sales of inkjet printers 
increased significantly. On the other hand, net sales of ink cartridges decreased slightly, reflecting 
a market contraction largely due to a decline in demand for color printing.

(IT products)
Net sales for IT products rose substantially, reflecting the growth of peripheral PC devices 
against the backdrop of the continued strength of demand due to working from home and an 
increase in sales of gaming PCs.



On the seventh page, I will explain the Enterprise segment.

Businesses for medium-sized/second-tier companies were transferred from the Area segment in 
January 2021. Consequently, the Enterprise segment engages in sales activities with medium-
sized/second-tier companies, as well as large companies it has already been in charge of.

Net sales decreased 7% year on year, to 47.3 billion yen in the first quarter, mainly reflecting a 
decline in sales from maintenance services and LBP cartridges, which resulted from a decline in 
the print volume in offices due to customers continuing teleworking, although Canon IT Solutions 
showed a solid performance.  Operating income decreased 0.1 billion yen year on year, to 3.6 
billion yen due to the impact of decreased gross profit attributable to a fall in net sales.

(Business Equipment, Other)
Looking at main business equipment, net sales of office MFP and LBP decreased, mainly 
reflecting a trend of large companies continuing to curb capital investments in office equipment. 
Regarding maintenance services for office MFP and LBP cartridges, net sales fell, reflecting a 
decline in the volume of printing in offices as the number of customers engaging in telework 
continued to rise.
(IT solutions)
With respect to IT solutions, net sales decreased 2% year on year, partly in reaction to the large 
projects for IT products that had existed in the previous year, despite strong results from SI 
projects for financial companies, projects that addressed online services-related needs of 
educational institutions, and the Second Data Center.
(Results, orders received and outstanding orders for Canon IT Solutions Inc.)
Net sales for Canon IT Solutions Inc., a key affiliate, rose 4% year on year, to 24.5 billion yen. 
Operating income for the affiliate grew 0.1 billion yen from the previous fiscal year, to 2.4 billion 
yen.
Orders received by the affiliate increased 1% year on year, chiefly attributable to strong results 
achieved in projects for developing systems for financial companies and projects related to the 
Data Centers.
Outstanding orders at the affiliate increased 14% year on year mainly due to a rise in orders from 
financial companies and the impact of the previous year’s renewal project for the First Data Center.



On the eighth page, I will explain the Area segment.

Net sales for the Area segment fell 4% year on year, to 59.4 billion yen, in the first quarter, mainly 
reflecting the impacts of a reactionary decline to PC replacement demand that had continued in 
the previous year, a decrease in the printing volume in offices due to customers' continued 
teleworking, and a decrease in the number of maintenance services.  Operating income 
increased 0.4 billion yen year on year, to 4.0 billion yen due to efforts made to cut SG&A 
expenses.

(Business Equipment, Other)
Looking at main business equipment, net sales increased as a result of progress in the 
acquisition of orders for office MFPs and LBPs, which had been delayed in the previous year.  
Net sales from maintenance services for office MFP and those for LBP cartridges decreased, 
reflecting a decline in the volume of printing in offices as teleworking expanded mainly in large 
city areas.
(IT solutions)
Regarding IT solutions, net sales from the HOME, an IT support cloud service, and security 
products such as the ESET anti-virus software increased, reflecting continued demand for the 
establishment of teleworking environments.   In addition, we increased the number of orders 
received by focusing on acquiring maintenance and operation services for customers’ IT and 
other equipment. However, net sales for IT solutions decreased 6% year on year overall in 
reaction to a rise in sales of IT products such as business PCs in the same period of the previous 
year, among other factors.
(Results for Canon System & Support Inc.)
Net sales for Canon System & Support Inc., a key affiliate, dropped 5% year on year, to 26.2 
billion yen. Operating income for the affiliate rose 0.3 billion yen to 1.0 billion yen due to a 
decrease in SG&A expenses, which more than offset a fall in gross profit attributable to lower 
sales.
*The Area segment up to here
<Network cameras>
Consolidated net sales for network cameras whose results are stated in the Supplementary 
Material rose 2% year on year in the first quarter due to continued high demand for using video 
from them in remote places without human contact, including remote surveillance and remote 
control, mainly at small- and medium-sized companies, coupled with large projects for public 
facilities.



On the ninth page, I will explain the Professional segment 

Net sales for the Professional segment decreased 6% year on year, to 8.2 billion yen in the first 
quarter, reflecting a decline in sales of production printing and medical IT, despite solid results for 
industrial equipment. Operating income for the segment improved 20 million yen year on year, to 
0.7 billion yen, mainly reflecting the growth of maintenance services for industrial equipment. 

(Production printing)
Net sales decreased 17% year on year, mainly reflecting a fall in sales of expendables 
attributable principally to a decline in printing volumes and a decline in net sales of continuous 
feed printers. 
Net sales for Canon Production Printing Systems Inc., an affiliate, fell 19% year on year, to 2.1 
billion yen.  Operating income for the affiliate decreased 30 million yen year on year, to 50 million 
yen, due to a fall in gross profit attributable to lower sales, despite efforts made to reduce SG&A 
expenses.    

Year-on-year changes in net sales are stated for consolidated commercial printing, a category for 
production printing, adding the production printer business whose net sales are posted in another 
segment, in the second line from the bottom in the Business Products section of the 
Supplementary Material we distributed to you. Net sales for consolidated commercial printing 
declined 9% year on year in the first quarter. 

(Industrial equipment)
Net sales for industrial equipment increased 1% year on year due to growth in sales for 
maintenance services for equipment related to semiconductors manufacturing and those for 
inspection and measuring equipment. 

(Healthcare)
Net sales decreased 3% year on year. This was mainly attributable to a slight decline in sales for 
hospital information systems, such as electronic medical charts for hospitals, and their IT 
platforms, coupled with a decline in reaction to a rise in sales from large projects for pharmacies 
and clinics in the previous year. 



The tenth page shows overall sales of IT solutions. 

Starting from 2021, sales related to network cameras are counted as those of IT solutions, and 
are included as sales for the System sales/IT products category in sales by product and by 
solution. 
Currently, the network camera business is conducted mainly by offering cameras as part of IT 
solution packages such as software and cloud services, rather than selling them as single units. 
The FY2020 financial results reflect the inclusion of network cameras and the reclassification of 
certain products. 

I will explain the results for the first quarter. 

Conditions in the Enterprise and Area segments are as explained in the Segment Information 
section. In other segments, net sales grew in the Consumers segment due to favorable results 
for IT products. 

Next, let me explain conditions by product and by solution. 

Net sales for the system integration service fell year on year, mainly in reaction to higher sales 
that had been posted by Group companies in the previous year, although Canon Solutions 
recorded an increase in sales for the service on an unconsolidated basis due to the strong 
results for projects for financial companies.  

Net sales for maintenance and operation services and outsourcing increased year on year due 
to factors such as the contribution to sales from the completion of the Second Data Center 
Building in October 2020, steady results for the HOME IT-support cloud service for medium and 
small enterprises based on expanded demand for teleworking, and solid results for IT 
maintenance, a key service area.    

Net sales for system sales/IT products rose year on year, as a result of an increase in sales for 
PC peripheral devices and the strong performance of gaming PCs based on greater demand for 
working from home, in spite of a reactionary fall in business PC replacement demand. 



The eleventh page shows a summary of projections. 

In light of the progress during the first quarter, we have made upward revisions to net sales, 
operating income, ordinary income and net income attributable to owners of parent of 7.0 billion 
yen, 1.5 billion yen, 1.5 billion yen and 1.0 billion yen, respectively.



The twelfth page shows comparisons with the previous projection by segment.  

Inkjet printers continues to perform strongly mainly due to demand for working from home, and 
IT solutions are expected to exceed the initial projection. Taking these factors into consideration, 
we have made upward revisions of 7.0 billion yen in net sales and 1.0 billion yen in operating 
income for the Consumers segment, 0.3 billion yen in operating income for the Enterprise 
segment, and 0.2 billion yen in operating income for the Area segment, respectively.

As a result of these revisions, we have reviewed the Supplementary Material for 2021 1Q that 
we distributed to you. 

In conjunction with forecasts for the second quarter and beyond, we expect that net sales of 
cameras will increase due to a market recovery in reaction to a fall in demand last year.

On the other hand, net sales for inkjet printers are expected to decline this year mainly in 
reaction to a rise in demand last year due to the spread of home learning, as well as work from 
home. 

Regarding main business equipment, net sales for maintenance services are expected to 
decrease due to a decline in print volumes in offices as teleworking continues mainly at large 
companies. However, we expect that sales for office MFP and LBP will rise in reaction to a 
significant drop in the number of units sold caused by a decrease in the number of projects and 
restrictions on sales activities attributable to the COVID-19 pandemic last year. 

Regarding IT solutions for large companies, progress is expected to be made in the acquisition 
of projects on production management and demand prediction, reflecting a recovery in the 
amount of orders received by manufacturing companies, as well as a steady advancement in 
projects for financial companies. In addition, regarding small- and medium-sized companies, 
with demand for establishing teleworking environments expected to continue, sales from 
security and IT maintenance services are expected to increase. 



The thirteenth page shows comparisons with the previous by segment. 



















We will revise our year-end dividend to 30 yen per share by adding 10 yen to the previous forecast, 
considering the revisions made to the full-year results forecast and our shareholder return policy.
Consequently, the forecast for the annual dividend will be revised to 50 yen per share after 
combining the year-end dividend of 30 yen and the interim dividend of 20 yen.






